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FixIt

OPOI 2YMBAZHZ NMPOrPAMMATOZ

2YNAPOMHTIKH YIMHPEZIA EMEIFTOYZAZ TEXNIKHX BOHOEIAL FixIt yLa
OwLakouc MeAateg HAekTPLKAG EvEpyELag

Q¢ opol ZupBaong tou NMPOTPAMMATOZ 2YNAPOMHTIKH YIMHPEZIA EMEITOYZAX
TEXNIKHZ BOHOEIAY FixIt yia Owiakoug MeAdteg HAekTplKAG EveEpyelag pe
Aoyaplacud ZUPBOAQIOU ...eecereenne , OUpPwvouUvTal oL akoAoubBol levikol kat
Ewdkol Opol, oL onoloL oxetidovtal pe TNV enAoyr tou MpoypAupaTtog ano Tov
MeAGTN KAL OL OMOLOL UMEPLOYUOUV ONoLwvONnoTe avtiBetwy Mevikwy Opwv.

A. FTENIKOI OPOI
MPOOIMIO

H AEH AEE o€ ouvepyaoia pe tnv Europ Assistance S.A., (epeEng «Europ
Assistance» 1 Etaipla) npoopepel OTOUC OLWKLAOKOUG NEAATEC TNG TN
SYNAPOMHTIKH YITHPEXIA EMMEITOYXAY TEXNIKHX BOHOEIAL.

H ocuvdpountik unnpecia napexetal duvapel tng un' apbu 6300024836
JUpBaong nou gxel cuvagpBel petatu tng AEH kal tng Europ Assistance (o0nwg
EKAOTOTE TPOMOMOLELTAL KAL LOYXUEL) KOL MPOCPEPETAL OTOUG NEAATEG TNG AEH oL
onoioL NANEOUV TLE NOPAKATW NPOUNOBECELC :

e ‘Exouv cuvayel upBaon Mpopnbelag HAekTplKAG Evepyelag, n onola
elval evepyn
e Elval puoika NnpOocwna r) VOULKA JE OLKLOKK Mapoxn

APOPO 1. OpLopol

Enelyov Meplotatikd: Onolodrnote anod Tta NEPLOTATIKA MOU MEPLYPAPOVTAL
NOPAKATW, N ENEAEUCH TOU OMOloU £XEL WC ANOTEAeCPa {nuLa yla Tnv onola
UPLoTOTAL GPECN aVAYKN ANOKATACTACNCG TNG.

Enelyouca BAGBNn: KaBe enelyov MEPLOTATIKO, TO OMOLO CUPPWVA HPE TOUG
Fevikoug Kal ELBLkoUg 0poug, xpnleL Apeong eneppaocng ) KaBLOTA akaToikNTo N
EMNLOPOAEC TO AKLVNTO, ME QAMOTEAECPA VA QAMALTELTAL MAPOXH UMNEECLWV
enelyoucag TeXVIKAG BonBelag, kKabwg Katl unod Tnv Npolnobecn OTL aPpopd TNV
anokatactacn eneilyoucag BAGRNG otn oTabePr NAEKTPOAOYLKA ) UOOOAUALKA
€EYKATAOTAON TOU aKLWVATOU, o€ BAARBEG OTOV €NiTOLYO AEBNTA agPLoU Kat BAAREG
OTNV KAEWAPLA TNG KUPLAG €L0080U TOU OKLVATOU, MNOou OQEelAovTal O pn
NEOPBAENOUEVEG NEPLITWOELG, OL OMNOLEG anMaALtouv APECH MAPEPPRACN yla TtTnV
aAnoPuUYN NEPALTEPW ZNHLWYV KAl KLVOUVWV.




Enelyouca BorBeia: H epyacia nou avaAauBavel 0 €£0UCLODOTNHEVOC TEXVIKOC
Tou OWKTUOU TNG ETalpelag ya thv npoowpelv ) OpLoTK €nwdLtopbwaon N
EMNLOKEUN 1 TNV NgPALTEPW ano@uyn BAaBwvY nMou evlEXETAL va MPOKUYOUV
ONULOUPYWVTAC TLG KATAAANAEG CUVONKEG YL TNV Ao@AAr) dlauovr), ota OpLa
TWV NAPEXOUEVWYV UMNPECLWV.

EEouoLodotnuevog TeXVIKOG: O TEXVIKOC MOU EXEL €K TWV MPOTEPWYV AGBEL
efouolodotnon ano tnv Etalpeia npokelPevou va NpoRailvel 6 MPOCWPLVESG N
MOVIPEG €MOLOPOWOELG, EMLOKEUEG ) VO PPOVTIZEL WOTE va AMOPeEUYOVTOL
nepaltepw PAAPREC €EQ0PAAIOVTAC TG CUVONKEG YLO OMPOAR OVILHMETWNLON
EKTAKTWV Kataotaoewyv. OL €gEouclodoTnuevol TexVKol €lval  aptwa
KOTOPTLOMEVOL, OLOBETOUV OAEC TLG AMAPALTNTEG ABELEG, MLOTOMOLOELG KAl
TEXVLKO EEONALOMO, KOBWC eniong dLlaBeTouv KAAUYN AOTIKAG €uBUVNG YyLO TNV
NaPOXM UNNEECLWY oToV MNeAATN-Zuvdpountn.

21a0epr) USPAUAKN €yKATAOTACN AKLVATOU: MePAAPBAVEL TIG CWANVWOELG
NOPOXNG VEPOU KAL OMNOXETEUONG NOU BPLOKOVTAL OTA OPLO TOU AKLVATOU.

2TAOEPEN) NAEKTPLKN EYKATAOTACH AKLVATOU: MePNAUBAVEL TO NAEKTPLKO OIKTUO
TOU OKLVATOU, EMLTOIXLEC KOAWDBLWOELG, OLAKAABWOELG (KouTld), npideg kat
OLAKOMTEG TOlYOU, KOAWDLWON PWTLOTIKOU OPOPNC, NAEKTOOAOYLKOG MNivVAKaAC.

Mepwypapr) Enetyouocag Texvikng BonBelag: H Etalpeia unoypeoutal va napeyel
Bornbela otoug MNeAATEG-ZUVEPOPNTEG, OL OMOLOL MEPLEPYOVTAL O BUCXEPH BEON
AOYyw enelyoucag TeXVIKNG BAGBNG KATA TN SLAPKELA LOYUOG TNG CUVOPOMNG
QUTAG KAL n ornola npPeEneL vo OVIHETWNLOTEL AUECOA MPOKELPMEVOU VA
EMLOKEUOOTEL N} NEPLOPLOTEL N {NULA.

H Bonbela npog tov MeAAGTN NApEXETAL YE MPOCWIMLKO KAL YECA MOU AVHKOUV
otnv Etalpeia ) og cuvepydteg TNG.

Zuvdpopunthg: O MeAdTNG Nou gxeL cuvayel uppaon MpounBelag HAEKTOLKAG
Evepyelag pe tov MpounBeut AEH yla OWKLOKY) MOPOXH KAl EXEL EMAEEEL TN
Yuvdpopntikn Mpoobetn Ynnpeoia Enelyoucag Texvikng BorBelac.

Eraiwpia: H etalpia Europ Assistance S.A., n onoila €dpeUel otnv 0d0 lMelpalwg
205 & Mavayn ToaAdapn, ABriva 17718, kal dlaxeLpidetal TO SIKTUO TEXVLTWV.

APOPO 2 : Zuvdpopuntikn Ynnpeolia FixIt

2.1 Xuvdpountikl Ynnpeola Enslyoucac Texvikrc BonBelag

H cuvdpopunTikAn unnpecia apopda TNV anokataotaon :

« Enelyoucag BAGRNG otn otabepr USPAUALKN EYKATACTAGCH TOU AKLVATOU.

« Enelyoucag BAGBNG OTLG NAEKTPOAOYLKEG EYKATACTACELG TOU AKLVATOU.

« Enelyoucag BAGBRNG otnv KAEWAPLA TNG KUplag L.0OS0U TOU AKLVATOU AOYw
aduvapiag AeLtoupyiag rj axprioteucng tng KAeWSapLaG.

KaBe Znuwd nou dev evtacoetal ) dev OPEINETAL OTIC NAPANAVW NEPLATWOELG N
KAL YEVIKOTEPA Oev XPNLeL Aueong enepBaong, dev Ba Bewpeital wg eneilyov
MEPLOTATIKO KAL KATA cuvenela n Etaipia dev Ba £xeL TNV unoxpewon Napoxng
uUnNnPEecLwyY BonBeLac.

AVOAUTIKA oL enelyouoeq BAGBEG KAL OL EEALPECELG TOUG NEPLYPAPOVTAL OTO
Ap6po 3.

2.2 Aladkaoia avayyeiiac BAGBNC




o enetyouceg BAARBEC Mou xprouv APeCNG eNepBacnG ) KOBLOTOUV AKATOLKNTO
| ENLOPAAEG TO OKivNTO Tou, O MEAATNG KAAEL OTO TNAEPWVIKO KeEvTpo 210-
3497020, to onolo Acttoupyel kaB' OAO TO 24wpPoO, 365 NUEPEG TO XPOVO,
avagpepovtag To OVoUaTENWVUPO Tou () av TNAEPWVHOEL AANO NMPOCWNO, TO
Ovopatenwvupo Tou Xuvdpopntr), Ttov Aoyaplacpd XupBoAaiou (nou
AVAYPAPETAL OTO AOYaPLACPO PEUPATOC), TNV NANEN KAl akpLBr AteuBuvon tng
Katowiag, evav aplBud TnAepwvou enkowvwviag nou 6a €Eac@paAilel TN
OUVATOTNTA EMNKOLVWVLAC TOU TEXVIKOU Nou Ba tou avatebei n enelyouca BAGRN
KAL hLa cUVTOMN MEPLYPAPH TOU NPORAAUATOC.

EE€edlkeEUpEVO BIKTUO TEXVIKWYV/OUVEPYATWY TNG ETalplag Ba eEacpaiioel tnv
AMPECN MOPOYXN UNNPECLWY EMELYOUOAC TEXVLKNG BONBELOG OTO XWPEO TOU MEAATN,
KATOMLV evNUEPWONG Tou. Na onpelwBel O0tL n Etalpla Ba evnuepwvel Ttov
MeAGTN-ZUVOPOUNTH OXETIKA PE TA OTOLXELO TOU TEXVIKOU Nou Ba peTaBel yla
TNV NApoxn TNG €nNelyoucag TeEXVIKNG Bonbelac. O TexVKOG Ba npeneL va
EMNOELKVUEL TOUTOTNTA OTOV MeAATn Kat o [MeAdtng-Zuvdpountng Tov
AOYQPLAOCHO PEUPATOC, O ONoLlog PePEL TOV AoyapLlaocpo ZupBoAaiou.

2.3 OL ELBKOTNTEC TEXVIKWV

OL ELBLIKOTNTEG TEXVLIKWY MOU PNopPOoUV VA NPOCPEPBOUV OE NEPLITWOELG AVAYKNG
YLO TLG UNMNPEGCLEG MOU APOPOUV OLKLAKOUG NEAATEG elval:

o HAekTPOAOYOG
o YOPAUALKOG
o KAewdapag

2.4 ApBudC YPNOEWV TNC Unnpeoiac

O aplBuog Twv XPNoEwV TNG unnpeciag Ba neplopidetal otig dUo (2) POopPES
OUVOALKA avd €trola nepilodo Tuvdpoung. MNa tnv nepLnTtwon Tou KAEWapPd N
XpPnon tng unnpeociag dev Ba npeneL va Eenepvacl tn pia (1) avd £€tog ZuvdpounG.

2.5 KaAuntodueva Kéotn (kdotn anokatdotaonc ensiyouocacg BAGBNC)

H cuvdpopur KaAUNTEL Ta KOOTN NOU AnAttoUuvTal KATd TNV E0yacia Tou TEXVIKOU
MOU AMOCTEAAETAL NPOKELUEVOU VA AVTLMETWNLOTEL N enelyouca katdotaon -
n.X. KOOTOG METABACNG, APOLPH TEXVLKOU KAl KOOTOC UALKWY YLO TNV enavapopd
OTNV NPO TNG EKTAKTNG AVAYKNG KATAOTAOH, HEXPL TOU NOocooU Ttwv ekato (100)
gupw ava eniokeyn.

Y€ neplNTwon Nou TO KOOTOG EMLOKEUNG UNEPPRALVEL TO MPOAVAPEPOPEVO OPLO,
TOTE TO UNEPPBAANOV, TOU €V AOYyw oplou, Noco, 6a BAapUVEL AMOKAELOTIKA TOV
JuvdpopunTA. TNV NEPLNTWON AUTH O TEXVLKOG Ba CUVTACOEL NPOUNOAOYLOHO
TNG E€MNLOKEUNG KAl Ba npoBailvel OTnNV E€MNLOKEUR POVO KATOMWV EyypaPNS
anodox¢ TOU KOOTOUC anod TNV NAEUPA TOU ZUVOPOUNTH. Z€ NEPLNTWON NOU O
2uvOPOPNTAC BEV ANOBEXETAL TO KOOTOG, N ENLOKEUN Ba NPAyUATONOLELTAL pEXPL
TO NOoO TwV €kATO (100) Eupw, PE TNV NPOUNOGBECH OTL AUTO ELvaL EPLKTO.

a) OL Katd ToO NAPOV CUVOPOPNTLKEG KAAUYELC Bev elval duvaTtov va BewpnBetl
OTL Slvouv oTov ZuvdpouNnTH TNV duvaTtoTNTa va {NTHOEL ) VO CUPPWVAOCEL TNV
NapPOXM UNNPECLWY ANo ONMoLovENMOTE TPELTO KAL VO ANALTHCEL OTN CUVEXELQ AMO
TNV ETaipeia To cUVOAO 1 PEPOC TOU MOCOU MOU KATERAAE | UNOOCYEOBNKE va
KATABAAAEL MPOC TOUG €V AOYw TplTOoUuG.

B) OL KAt TO NOPOV CUVOPOMUNTLKEC KOAUWYELG Nnapexovtal oe €ldog (OxL o€
XPNHA) -EKTOG €AV DLAPOPETLKA MPORBAENETAL OTO NAPOV, HECW TOU NAVEAANVIOU
OLKTUOU cuveEPYATWYV TNG Etalpeiag, ektog anod tnv nepintwon onou n Etalpeia,
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Oev elval oge BEon va €EuNNPETACEL TOV ZUVOPOPNTH PECW TOU OLKTUOU TwV
OUVEPYOTWY TOU, YLa AOYOUG avwTePAC Blag.

y) Z€ nepintwaon cuvdpoung AOoyou avwTePaAC Blag, n Etatlpeia exel To dikaiwpa
va {NTNoEL anod Tov ZuvdpOounTr TNV KATAaBOoAr ano tov idLo TG danavng yLa TG
QMNALTOUMPEVEG UMNPEGCLEC KAL TNV AMOCTOAN TWV OXETKWY MAPACTATIKWY OE
QUTHAV. ANOKAELOTLKA KAl JOVO OTNV NEPLNTWON auTh KaL ' 6cov N Etatpeia exel
OWOEL TNV £YKPLOK TNG NELY Ano TNV Npaypatonoinon twy danavwy auTwy OToV
YuvdpopntnA n Etalpeia kataBaAAeL otov Zuvdpount anolnuiwon, ye Baon to
NMocO TOU TLUOAOYLOU KAl CUMPWVA PE TOUG OPOUG TOU MApoOvTog, eviog 15
NUEPWYV Ano TNV NAPAAARr) TOU TLHoAoyiou.

2.6 Elbonoinon vwa &ktaktn avaykn, afloAdynon MNEPLOTATIKOU, YPOVOC
anoKataoTaonc TNG enslyoucac katdotaong

H enelyouca katdotaon Ba ONAWVETAL APECWC KAl OE KABe neplntwon To
APYOTEPO EVTOC 24 WPWV ANO TN CTLYPH MOU TO YEYOVOC EAARE XWPOA.

e neplntwon ewdonoinong yla €nelyov NEPLOTATIKO, TO TNAEPWVIKO KEVTPO
BonBeLag TNg eTtalpelag Ba eEETACEL TO AlTNPA TOU KOAOUVTOG OXETIKA PE TO €AV
dlkaloUTal TN CUYKEKPLUEVN umnnpecia (cover check). Av 0 KOAWV PNopEL va
KOAUQOEL, N eTalpeila, HECW TOU TNAEPWVIKOU KEVTPOU BonBelag, 6a anooteilel
TEXVLKO €MNL TOMOU, TO CUVTOPOTEPO dUVATO KAL Ba KOAUYPEL TO KOGTOG EMLOKEUNG
OUPQWVA PE TA OLKOVOMPLKA OPLa Nou NPORAENOVTAL OTOV NAPOV. EKTOC katl av
UNAPYEL METAYEVECTEPN NUEPOMNVIA Mou €EUNNPETEL ToV cuvdpounTr), apou
(PUOCLKA O OUVOPOPNTAC EXEL AABEL HETPA MEPLOPLOPOU TNG CNULAG (MN.X. KAELOLWO
Napoxng UdAatog OTO aKivNTo, KAL PAVIEROU HE TOV UDPAUAKO 2 HEPEG
apyotepPQ).

AV TO NEPLOTATLKO 1) O KAAWYV BV KOAUMNTETAL ) N VOULUOTNTA TOU ALTHPATOG A N
UNapPE&n eNelyovtog NEPLOTATIKOU apploBnTeital BACEL TWV YEYOVOTWYV KAl TNG
nepLlypaeng, N Etalpeia dev Ba KOAUPEL TO KOOTOG AMOCTOANG TOU TEXVLKOU,
OAMG 0 ouvdpopNnTNG Ba NANPWOEL TA OYETIKA €E00Q KATOMVY €KOOONG
TLWOAOYLloU anod Tov TEXVLIKO. 'l autA TNV Nepintwon N Etalpeia Ba evnuepwoeL
ToVv MeAATN-ZuvdPOoUNTA HECW TOU TNAEPWVLKOU KEVTPOU BoNOELaC. € auTr) TNV
nepintwon n ent TONoU anokataotacn Ba yivel av o MeAATNG-ZuvdPouNnTAG
KAAUYEL TO KOOTOG YOVOG/N TOU/TNG CUPPWVA PE TNV NPOoNYyNOeica evnuePwWOn.

Av 0 Zuvdpopntng anodei&el 1 av anodelxBel ek Twv UCTEPWY OTL O MNMeAATNG-
ZuvdpopnTNG dlkaloutal Ty unnpeoia, 6a anolnulwbel ye Baon To NOoO Tou
TLWOAOYLOU CUPPWVA PE TOUG OPOUG TOU NMAPOVTOG, EVIOG 15 NUEPWY ano TNV
NAPAAaBr) Tou TLWOAOYLOU KaL TNV NLOTONOoLNoN tNG KAAUYNG.

2.7 Mepuntwoelg e€kaipeong nou dev kaAAUMNTovtAL and tnv Iuvdpountikn
Ynnpeoia
H Etalpia dev unoyxpeoutal oTnNV NAPOXAN UNNPECLWY, yLa nNULES/ BAARBEC:

1. Tou NPOKAAOUVTAL OKOMLPA ano Tov MeAdTn ) NpOcwna MoU CUVOLKOUV padl
TOU OTO akivnto.

2. [Mou NPOoKAAOUVTAL OTA EMLMAC ] OLKLOKEG CUCKEUECG 1] onoLoudrnote AAAOU
OLKLOKOU €EOMALOMOU KABWC KAl yLa KABE anoBeTIK) ZNULA.



14.

Mou aPopPOUV CWANVWOELG KAL EYKATACTACEL CUCTNUATWY BEPUAvVONG KAl
YUEnG.

Mou aPpopPOoUV CWANVWOELG KAL EYKATACTACELC NALOKOU Bgpuocipwva (nou
OEV AVAKOUV OTNV OTABgPr) USPAUALKN EYKOTAOTACN €VTOC TWV OPLwV ToU
QKLVATOU) N UNOW\EP BEpUOCipWYa Nou BPLoKOVTAL EVTOC TOU OKLVATOU.

Y€ ONUELQ/UEPN TOU CUCTAPATOC KAL/f) TNG CUCKEUNC OTA Ornoila N acPaiig
npocfacn eilval eEalpeTikd duoXePnNS N N dlatENon Ttwv onoilwv eivat
aduvaTn A YN NEAKTKA e€altiag tng 6£ong Ttouc.

Y€ EEWTEPLKEC UNMEPYEIAOELG, EEWTEPLKEC UDPOPPOEC.

Y€ EEWTEPLKOUG aywyoucg Napoxng vepou.

2NNTIKOUG BOBPOUG, EYKATACTACELG NLOLVWV.

Y€ EYKATAOTACELG KOLVOXPNOTNC MAPOXNC VEQOU/AMOYETEUONC.

. L€ EQANTOPEVOUC TOLYXOUC, NEPLPPAEELG, PPAKTEC 1) MUAEC.

. 2€ BoNBNTIKA KTLoPATA TNG KUPLAG OKLAC EVTOC TWV OPLWwV TOU OLKONedOU.

. 2€ OLOPPOEC aNO YEWPYLKOUG CWANVEC.

. 2TO OUOTNUA CUVAYEPUOU, TLG EYKATAOTACELC OLKLOKOU QUTOMUATIOPOU KAl

KABE NAEKTOOVLKOU €EOMALOPOU, NAEKTOLKWY MAPABUPOPUAAWY, KAUEQWYV
napakoAoubnong.
ZNULEC NOU MPOKAAOUVTAL and PUCLKA PALVOUEVQ.

2.8 Mepuntwoslc analayng Ttne Exawpiag

H Etalpia dev eubuvetal yLa:

1.

TuyxOv KOOTN Yyl TNV ONOKATACTAOCHN TNG SLOKOOWNONG, GAAWY OTOLXELWV )
NEOCAPTNUATWY 1 €EAPTNUATWY MOU MNPENEL va aAPaAlpebouv 1 va
AVTLKOTAOTABOUV KATA TN OLAPKELD TWV EPYACLWV MNAPOXNG TNG EKTAKTNG
Bonbelac.

Onotecdnnote danAveg yLa unnEeoieg acPaAelag KATABANTEEG CUPPWVA PE
TO NapPOV CUPBOAALO.

TuxOV KOBUOTEPNOELG KATA TNV EKTEAECN TWV UMNPECLWY NOU NPORAENOVTAL
ano To Napov, EPOCOV Ol KOBUOCTEPNOELG AUTEC OPEIAOVTAL OE NEPLITWOELG
ANEPYLWY, EKPNEEWY, EMKIVOUVWV KALPLKWY (PALVOMEVWY, OTACEWY, AATKWYV
€LEYEQOEWV N AVATOPAXWV N KVNUATWY, MNEPLOPLOPOU OTNV €eAeuBepia
KUKAOPOPLAG, DOALOPOOPAG, TPOMOKPATIAG, EYPUALOU N EEWTEPLIKOU NOAEUOU,
EKMOPNNAC BEPUOTNTAG, PABLEVEPYELAC KAL YEVIKOTEQO O€ KABE NEPLNTWON Nou
OUVLOTA NEPLOTATIKO avwTePAG Blag.

2.9 KaAuyelg Znuiacg

1.

2.

OL €E0UCLOBOTNPEVOL TEXVLKOL dLABETOUV KAAUYN AOTIKAG EUBUVNG yla TNV
Napoxr UNNPECLWY oTov MeAaTN-ZuvdpounTtH).

Y€ OAEG TIG NEPLNTWOELG ZNPLAG, MOU KOAUMTOVTAL anod TO NAPOV, O TEXVLIKOG
TOU JOIKTUOU CUVEPYATWY TNG ETalpelag elval anokAELOTIKG UNMEUBUVOG yLa
KABE aTUXNMUO MOuU TuxOV MPo&evnBel and tnv gpyacia tou Wiou f Twv
NPEOCTNOEVIWY TOU, OE MPOCWNA 1 MPAYUATA, ONWG £MNiONG KAL yla KABE
napdpaocn EPYOTIKAG vopoBesiag nou Ba yivel anod tov (Lo ) TO MPOCWKO
TOU, unoypeoutal &€ OTNV THPNON TNG EPAPHUOCTEAG VOUOBESLAG.

O TEXVIKOG TOu OLKTUOU ouvepyatwyv TNG Etalpeiag €xel mAnEn Kat
AMOKAELOTIK €UBUVN, TOCO ywa TNV dwadlkacia ektipnong 6co ylwa tTnv
dandvn anokatactacnG o€ NePINTWON  TUXOV  KOKOTEXVWWV KOl
OMOLWVONMOTE EAOTTWHATWY TWV EMNOKEUWV ] €OYACLWV EV YEVEL MOU
NEAYMOTONOLINOCE KAL WG €K TOUTOU O MeEAATNG-ZUVOPOUNTAG ANAANGCOEL TNV
Etalpeia ano k&Be oxeTikr) €uBUVN. ENNAEOV, CUPPWVELTAL PNTA PE TO



napov, OTL O€ NEPLNTWON ANOAOYLOTLKAG KAAUUNG TNG ZNUlag, N avwtepw
€UBUVN BAPUVEL OMNOKAELOTIKA KAL POVO TOV TEXVIKO MOU EMANPONKE TOU
MNEPLOTATIKOU, AAAWG O ZuVOPOPNTAC AanaAAAccoeLl dla TNG Napoucag TtTnv
Etalpeia ano k&b oxetikr eubuvn.

4. EWOOTEPO O OTL APOoPA TNV YETARIBACN OTOLXELWY TEXVIKWY, N EVEPYELQ
autr v anoTeAeL kaL Bev NPENEL VA EKAAPBAVETAL wG cUCTACH, KOBodrynon
] MPOTPOMNN €K PYEPOUC TNC ETAlpElag yla TNV XpnoLwhonoinon autwy Ttwv
TEXVLKWV.

2.10Ngpuntwoslc Avwtepacg Blag

H Zuvdpountikr Ynneeoila Eneilyoucag Texvikng BonBelag Oev LOXUEL OTLG
OKOAOUBEG NEPLNTWOELG:

1. Edv to yeyovog yla to onolo nteital n BonBeLla exeL cuuBel npLv TNV
€EVAPEN LOXUOC TNG CUVOPOUNTLKAG unnpeciag
2. T Znpleg ano endPACELS -APECEC I EUPECEG- ATOULKNAG EVEQYELAG, OKTLVWV

X KOL YEVIKO PABLEVEQYWV OTOLXELWV.

3. T onoladnnote anwAeLla f BAGRN NPOKUYEL WG ANOTEAECHO OVWTEPAG

Blag:

a) TToAgyou, €ELOPROAAG, EVEPYELOG EEWTEPLKOU €XOPOU, TPOMWOKPATILAG,
exBponpa&lwy (META and KAPUEN MOAEUOU 1 OXL), EYPUALOU NMOAEUOU,
ekeyepong, enavactaong, avtapolag, NPa&konnuaTtos, OLOCAAEUCNG
dNUOoLag Ta&ewg, N Blalwyv avatapaywy.

B) HynTtwkwv KUPATWY MNOU MNEOKAAOUVTIAL And AgPOCKAPN KAl GAAOUG
EVAEPLOUC UNXAVIOPOUC MOU TAELOEUOUV PE NXNTLKEG 1) UMEPNXNTIKEG
TaYXUTNTEG.

Y) ZELOPOU | NOALPPOLAKOU KUMATOC, EKPAEEWY NPALOTELWY, KEQAUVOU Kal
OAAWV NAPOPOLWY (PUOLKWYV (POALVOPEVWY MEPAAMYPBAVOUEVNG KAL TNG
NANUMUPEAC aNo PpUOLKA aitLa.

APOPO 3. AvaAutkny Mepwypapry Mpoopepoduevwv KaAuyewv Eneilyoucag
Texvkng
Bon®sLag tng Zuvdpopntikng Ynnpeotag FixIt

1. Za@PVIKEG ) anpoodOKNTECG POBOPEC KAL NPORANHMATA 0T OTAOEPT USPAUALKN)
€£yYKATAOTAGCN TOU AKLVITOU.

e neplnTwon onUAvtkng dLapponG 1 KAt NANPMUPAG Mou OPEINOVTAL GE PN
nEoBAenopeva npofARuUata TN Xtabepri¢ YdpauAwrg Eykatdotaong
(UBpeUONG KAL AMOXETEUONG) TOU AKLVATOU OMwg yla napadelypa n Bpauon
OCWANVWOEWV 1 Bavwy, N gpayr CwANVWOewWY anoxeteuong, n Etaipeia 6Ha
OMNOCTEANEL TO OUVTOMOTEPO OUVATO €EELDIKEUPEVO TEXVIKO TOU OLKTUOU
OUVEPYOTWY TOU, Nou Ba enwxeLpel TNV Nnpoocwplvr eMdlopbwon TN BAGRNS N
TNV OPLOTLKY) ONOKATACTACH TNG, ME TNV NPOUNOBECH NWCE N KATACTACN QUTAG
TNG USPAUALKAC EYKATAOTAONG TO EMNLTPENEL.

KoAUPELG Nou MNPEMeEL va MAPEXOVTAL €POCOV TO AKIVNTO MEPLEPYETAL OEF
KATAOTAON EKTAKTNG AvAYKNG €LvaL:



* AMOKOTAOTACN ONUAVTIWKAC OlppPonG -  NANUpUpag  (kal  mbavn
QVTLKOTACTACN PE GAAN XApNAOU KOOTOUG pnatapia) Aoyw anpocpevng
BAGBNG o€ Ynatapleg (MNAvVLO, VINTHEA, VEQOXUTN) TOU KLV TOU.

*  AnNOPPAEN CWANVWOEWY TOU AOUTPOU ) AAAWY CWANVWOEWY OMNOYXETEUONC
€QOCOV AOYW TNG BAABNG TO aKivNTO MEPLEPYETAL OE KATAOTACN EKTAKTNG
avayknc.

* Anokatdotacn BAABNG TwV CWANVWOEWV TOU NALOKOU Bgppocigpwva
€QOCOV AVAKOUV OTNV O0TABEPr UDPAUALKY eykaTAoTaon (dNAAdr) evtog Twv
oplwv Tou aklvATou).

* Aviwkotdotaon OnypdA Jnotopuwwy R kalavakiou otnv  negpintwon
anpoopevng BAGRNG QUTWV.

* AvilkOTGOTOON UDPOUAKKWY PBavwyv Kal OlakoMNTwy O nePLnTwon
anpoopevng dlappong N NANUUUPEAC.

 EMwokeur) 1 QVIKKOTACTACH THAPMOTOGC OWANVWOEWY TNG OTaBePNC
UDPAUALKNG eykaTaotaong (tdoco Udpeucng OCO KAl AMNOYETEUONC) TOU
aKLVATOU o€ nepintwon dLapponG - NANPUUPAC Adyw Bpauonc.

EWdwkeéc ekapoelc: (enunpdoBeta Twv 6cov LoYUouv oTto avwtépw dpBpo 2.7)

Agev napexetal KOAUYN kaL dev KATaBAAAeTaL anolnuiwon yla ZnuLeg ) kat eEoda
MouU NPOEPXOVTAL Anod 1 APOPOUV OE:

« Enwokeur) BAABWV UDPAUALKWY EYKATACTACEWY NOU OEV AVAKOUV OTO OKivNTO
(N.X. CWANVWOELC AMOYXETEUCNC KOLVOXPNOTWY XWPWV 1 dNUOCLoU BLKTUOU
KAIM.).

» Enwokeur) ZnuUwv nou nponABav anod uypacia, akopn Kal av n uypacia autn
elval anotéAeocpa BAARNC USPAUALKWY EYKATAOTACEWY MOU AVAKOUV OTO
akivnto.

« Enwokeun rf/kal avtikataotaon €WV UYLELVNG KABWE KAl onolacdrnote
NAEKTPLKAG OUOCKEUNG OUVOEDEPEVNG ME TLG UDPAUALKEG EYKATAOTACELG TOU
AkwvnTou (M.x. BEPUOCLPWVAC, MAUVTAPLO KAM.).

« Enwokeun pynotopilag Bpouong kat kalavakiou (PAOTEP) EKTOG KAl €AV N BAARN
OTO KAZaVAKL (PAOTEP) ANOTPENEL TNV ANONAUCH KAl SNULOUPYEL enelyouca
Kataotaon.

«  Enwokeur) USPAUALKWY CWANVWOEWY CUVIEDEPEVWV PE LOLWTIKA NNyadLa.

2. Zaopvkh N anpoododkntn BAABN otic HAsktpoAoyikée EykataoTtdoslg tou
QKLY TOU.

Y& nepintwon dlakonng tng Napoxng NAEKTPLKNG EVEQYELAG Nou NPoNABe anod
anpoacpevn BAGRN otnv Ztabepr) HAekTpoAOyIKr Eykatdotaon Tou akwvritou Kat
Bev oeileTal O CUVIEDEPEVEG NAEKTPLKEG CUCKEUEG, N ETalpeia anooTeNEL TO
OUVTOPOTEPO DUVATO EEELDIKEUPEVO TEXVLKO TOU OLKTUOU CUVEQYATWY, O OMOLOG
Ba enwelpel v npoowplvr) endlopbwon TG BAARNG | TNV OPLOTIKN
AMNoKATACTACH TNG YE TNV NPOUNOBECH NWE N KATACTACN TWV EYKATACTACEWY
TO ENLTPENEL

KaAUWELC MOoU MpENEL vO NAPEXOVTAL EPOCOV TO AKivNTO NEPLEABEL OE KOTAOTAON
EKTAKTNG AVAYKNG:

* ANy AOPAAELACG, ACPAAELOSLOKOMNTH, SLOKOMTN PEUPATOC OTAV NPOEEVOUV
BAGBN oTNV 0TABEPr NAEKTPOAOYLKI) EYKOTACTAGCH TOU OKLVATOU.

«  AANAayYA A enwokeur) Npidag otnv NEPLNTWON MOU PLXVEL TO PEUPA OTO AKLvNTO.

« AAN\OYA ) €nwokeur) SLAOKONTN OTNV MEPLNTWON Nou PixvelL TO PeUPa OTO
akivnto.



+ Anokatdotacn PAABNG OTNV OTABEPN NAEKTPOAOYLK €yKOTACTACH TOU
AKLVATOU AOYW BPAXUKUKAWPATOG NMOoU NPonABe anod pBopEeg (N.X. POAPUEVEC
KOAWDLWOELG K.AMM.).

EwdkEC eEapeoelc: (enunpdoBeTa TwV OCOV LOYUOUV OTO aVWTEPW GO0 2.7)

Aev napexetal KOAUYN kaL dev KATaBAAAeTaL anolnpiwon yla ZnuLeg ) KaL eEoda
MOoU NPOEPXOVTAL ANod 1 APOPOUV OE:

*  EMWOKEUN QWTLOTIKWY ) THNMATWY AUTWY, ONwg yla Napadelyua AAPNES
(pBoPLoPOU ) GANOU €LDOUC) KA.

* Agv apopa anokataotacn PAABWY O NAEKTPLKEG CUCKEUEG OUVOEDEUEVEG
OTNV OTABEPN NAEKTOOAOYLKN EyKOTAOTAOH.

* [ltwon taong Tou SIKTUOU NAPOXNG EVEPYELAG KAl BAARBEC AOYwW QUTAGC.

+ Onowodnnote NPOoBANUa TO onolo pnopel va ogeidetal oe BAAREG Tou
OLKTUOU MAPOXNG EVEQYELAG N KAL BLOKOMK PEUPATOC N onola dev opelleTal
o€ BAGBN TNG NAEKTPOAOYLKNG EYKATACTAONG TOU OKLVATOU.

3. Zapvikn N anpoodokntn BAARN otnv KAswdapld Tou AKLVATOU.

2€ neplntwon aduvapiag AeLtoupyiag ) axprnoteucng TNG KAEWDAPLAG TG Kuplag
€ELOODOOU TOU QKLWVATOU, N Etalpia 6a anooTeANEL TO CUVTIOMOTEPO OUVATO
€EELOIKEUPEVO TEXVIKO TOU OLKTUOU CUVEPYOATWY, O Onolog Ba enwyelpel TLG
anapattnteg NPA&eLg yla va dLac@aAiceL TNV duvatoTNTa EL0ODOU OTO AKivNTO
KAL TNV anokaTtdoTtaon TNG CWOoTNCG AeLToupyiag TNG KAELBAPLAG.

KaAUYEelG mou npenel va MOpeEXOVIAL €POCOV TO OKLvNTO MEPLEXETAL OF€
KOTAOTOON EKTAKTNG AVAYKNG.

* AvTKOTAOTOON TNG KAEWBAPLAG £NeLTa ano BAARN 1) axproTEUCH QUTHG YETA
ano KAonn ) anonewa KAOMNG.

*  AVTIKOTAGOTOON A ENLOKEUN TNG KAELDAPLAG O€ NEPLNTWON PN AeLToupylag Tne.

* Emwokeur tnNg KAEWOPLAG €MNELTA AnNO ONACLPO KAELWBLOU OTOV APOAO TNG
KAELOOPLAG.

APOPO 4. MNapaypagry Anatthoswy - EniAucn Alagpopwv

1. OL ndong QUOEWC OELWOEL TOU ZuvdpouNntn Katd TnG Etaipeiag
NopPAypPAPOVTAL YETA TNV NAapeAeUCN NevTe (5) ETwv anod TO TEAOC TOU £TOUG,
KOTA TO onolo oL a&LWOoELC AUTEC yevvABNKav.

2. Epappoocteo dikalo eival to EAANVIKO, apuoddla & yla TNV €niAucn
dLaPpOPWYV, MOU TUXOV avakupouv PETAEU TNG ETalpeiag kal Tou Zuvdpounth,
elval ta dlkaothpLa Twv ABnvwv.

B. EIAIKOI OPOI
APOPO 1 - Eynopkot Opol Tuvdpopntikng Ynnpeotiag FixIt

1.1 Opol TwoAdynong Xuvdpountkne Yanpeoiac

Mg TnVv evepyonoinon tTng ZuvdpopnTIKAG YNNPEoLAg, N onoila eNEPYETAL PE TNV
unoypaen tng Nnapoucag, o MeAATNG-ZuvEPOUNTAG Ba XPEWVETAL PNVIOLwG YE
noco uYPoug 195€ nAeov OPIMA, oUpPwva PeE TOV €KACTOTE LOYUovTa
ONUOCLEUPEVO TLHOKATAAOYO. H pnviaia xpewaon TG unneeciag nepLAaBaveTal
0TO Noyaplacpo KatavaAwong NAEKTPLKAG EVEQPYELAC NOU eKBLOETAL CUPPWVA
ME TN ZUpBaon MpounBelag nou gxel cuvayel o MNMeAATNG Ye tov Mpopnbeutn)
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AEH A.E. Ztnv nepintwon Katda tnv onoila o AoyapLlaopog NAEKTOLKAC EVEQYELOAG
nou ekOIBeTAL OEV AVTLOTOLXEL O€ NEPLODO €VOC PNVOC, N XPEWON TNG
YUVOPOPNTLKAG YNNPECLAG YIVETAL PE QVOAOYLO NUEPWV PN Va.

1.2 Aldpkela TuuBaong

H xpovikr) SLAPKELA LOXUOG TwV OPWV NAPOXNAS TNG ZuvdPOouNTIKAS YNnpeoiag
elval 365 NUEPEC KAL NAUEL VO LOXUEL EQOCOV KATAYYEABEL N ZUpBaon Ye Baon ta
opLopeva otnv napaypago 1.5 twv Edikwy Opwv Tou Napovtod.

1.3 Evaptn Ioyuoc Tuvdpountikne Kaauyng

H Zuvdpountikn KaAupn apxidel 10 NUEPEC YETG ANO TNV NUEPOUNVLO £vapPENC
EKMpOoWNNoNG Tou Metpntr) TNG €ykatactaong Tou [leAdtn and Tov
MpopnBeutr) AEH A.E. yLa TLC NEPLNTWOELS VEWY NEAATWY 1 ANO TNV NUEPOUNVia
UNoypa@nc TNG NAPOUCAC YLa EVEPYH NAPOXH Nou NdN ekNpocwneital ano tov
Mpoun6eutr) AEH ALE.

1.4 Avavewon

MeTd TO NEPAG TN APXLKAC XPOVLKAG SLAPKELAG TwV 365 NUEPWY LOXUOC TwV
OpwvV NaApPoxNG TNG ZuvdpopnTiknG Ymnpeoiag, oL Opol Ba avavewvovtal
QUTOMATWCG OE avTioToln €ToLa BAoN, YE EQAPHUOYNA TWV EKACTOTE LOXUOVTWV
ONUOCLEUPEVWY OPWYV NAPOXNAS TNG ZUVOPOUNTIKAC YNNpeoiag, Ye Tnyv e€aipeon
TUXOV NPOWBNTIKWY EKNTWOEWV.

O MeAATNG-ZUVvOPOPNTAC Ba EVNUEPWVETAL OXETIKA PE TNV ENEPYXOUEVN ANEN TWV
OpwWV NAPoxXNS TNG ZuvdpopnTIKAG YNnpeoiag eite peow eldonoinong o€ e8LKO
nedlo TOU AOYOPLACHOU KATAVOAWONG NAEKTPLKAG EVEPYELAG, E€LTE MEOW
MNVUPOTOG NAEKTPOVIKOU TAXUSPOUELOU PE MAPANOUMT OTNV LOTOCEAISa ToU
MpopnBeuTH yLa TNV NAAPN EVNUEPWON) TOU, £(TE pECW SMS.

1.5 KatayysAia Yuypaoncg

H napouca ZupyBaon nauvel va LoXUeL a) eAv ANEEL ) AUBEL yLa onoLovdrnoTe AOyo
N ZUPBAcn NPOUNABELAG NAEKTPLKAG EVEQYELAG TOU MeAATN e Tov MNpounBeutn
AEH AE, B) epoocov O NeAATNG UMOPBAAAEL OXETWKO altnua SLOKOMAG TNG
YuvdpopNnTKNG Ynnpeoiag otov MNpounbeutr AEH A.E., To onolo dev duvatal va
uUnoBANBel NpLv TNV NAPEAEUCN EVOG TOUAAXLOTOV prva anod tnv nuepopnvia
gEvepyonoinong Twv Opwv TNV Napoucag cupuBacng.

Ye neplntwon nou o [eAdTNG-ZUVOPOUNTNG KATAyyelAel TN XupBaon
MPOoPABELAG NAEKTPLKAG EVEQYELAG MOU £XEL CUVAPBEL Ye Tov MpopnBeutr) AEH R
UMOBAAAEL OYETIKO ailTnpa SLOKOMAG TNG ZUVOPOMNTKAG YNnpeoiag otov
MpopnBeutr) AEH A.E. npwv anod tnv NapeAeucn 6 pynvwy anod TNV nUepopnvia
gEvepyonoinong TNG unnEeciag, o MeAAdTNG- TuvdpPOopNTNG BA XPEWVETAL PE TNV
EAGxLotn Xpewon MapapovAg eEaprvou, onwg autr) opideTal OToV EKACTOTE
LOXUOVTA TLUOKATAAOYO, AMOPELWHEVN KOTA TA NOCA Nou N3N €xouv xpewbel. H
EAAYLOTN XPewon Ba kabiotatal apeca An&NpoBecun KAl ANALTNT WE TNV
KATayyeALla Tn ZupBaocng MpounBelag NAEKTPLKAG EVEQYELAG ) TN dLAKOMNN TNG
NapoxNG TNG unnpeciac.



O MeAATNC-ZuvdpOouNTNAG dev Ba eNBAPUVETAL YE KAMOLO MOCO OTNV NEPLNTWoN
KOTAYYEALOG KOTA TO €TOG AVAVEWONG TOU, CUPPWVA PE TO apbpo 1.4 twv
Eldkwv Opwv

1.6 Ewdkol 6p0L MpowBNTLKAC EVEPYELAC

Mg Tnv evepyonoilnon Twv Opwv Napoxng Tng ZuvdpounTtikng Ynnpeoiag FixIt, o
MeAatng Ba AapPBavel nNpowbBNTIKA ekntwon 50% tng a&lag tng pnvwaiag
XPEWONG YL TOUG 3 NPWTOUG PAVEG.

Mo tnv napoxn enelyoucag TeXVIKAG PBonbelag, ta akoAouba dedopeva
MEOCWMLKOU XOPaKTHPa Tou neAdtn 6a dwaBlBactouv and tnv AEH otnv
Etawpia, Antou Ovopatenwvupo lMeAatn, Aoyaplaocpo ZupBoAaiou, Aleubuvon
akwvATou (000¢, apLBpog) - T.K. -MOAN - MepLoxr, apLlBuOg oTaBEPOU KAl KLVNTOU
TNAEPWVOU.

Ta otowela tou TeAdatn-Zuvdpopntry kKat n Oleubuvon TNG KATOWKLaG
BewPOUVTAL TA OTOLXELD NOU €XOUV CUPNANPWOEL otnv ZupBacn MpounBelag
HAekTpKNAG EvEpyELag

EvnuepwBNnka kat anodexopal OTL TA anapaitnta dedopeva NPOCWNLKOU
XAPAKTAPA, ONWG avapePOVTAL KAaTwTePw, Ba dlaBLBactouv ano tn AEH otnv
Etalpeila yla tnv napoyxrn enelyoucag TexVIKAG BorBeLag oTnV owkia pou.

AVOAUTIKEG NANPOPOPLEG OXETIKA PE TNV MOALTIKA NPOOCTACLAC MPOCWALKWY
oedopevwy NG Etawplag  napexetat  otov  akOAouBo  CUVOECUO:
https://www.europ-assistance.gr/gdpr/.

MeAdtnG/ EEOUCLODOTOUMEVOCG

(Ynoypaoh)

10


https://www.europ-assistance.gr/gdpr/

