OpoL xpnong myAEH

Fevika

H avwvuun e€tawpoeia pe tnv enwvupia «AHMOZIA  EMIXEIPHEIH
HAEKTPIZMOY A.E» (epetnc «AEH») nou edpevel otnv ABnva,
XAAKOKOVOUAN 30, exeL DNULOUPYNOEL KAl SLayeLpiZeTal TN SIKTUAKN) NUAN
Kat epappoyn mMyAEH (epeEncg «n Ynnpeoia», «myAEH») yla Toug NeAATEC
™ Puoka | Nopka Mpdowna, Nou eNBUPOUY va KAVOUV Xpron Twv
UMNNPECLWV AUTNG (EPEENG «Xpnoteg»). H unnpecia cuvexidel va pnv
unootnpildel dnuloupyla Xpnotn mydei NPog TO NAPOV TOUG MEAATEG
Kowvoyxpnotwv.

OL NeAATEG, KAvovTag XPNon tTng YNNPESLAC, CUVALVOUV PE TOUG MOPOVTEC
Opoug, dNAWVOUV OTL €XOUV JLKALOMPAKTLKY LKAVOTNTAO. X€ neplntwon
nou Xpnotng eivat Nopko Mpoowno, LoxUouv Ta opllOpeVa oTto apbpo 1.
TWV NAPOVTWV.

H xpron tou myAEH Jilenetal and Toug NAPOVTIEG OPOUG Kal
npoUnoBecelg, Toug onoloug oL Xpnoteg kaAouvtal va dlaBdacouv
MPEPOCEKTLKA KAL VO CUPPOPPUWVOVTAL JE AUTOUC, KABWG N EyyPaAPr, HE TN
dnuwoupyla Aoyaplacpou  xpnotn myAEH (6nwg neplypapeTal
MAPAKATW), KAL N XPANon tTNG YNNEEeolag, cuvenAyovtal TNV avenpUAOKTN
anodoxr Touc. Enpepouc unnpecieg Nnou Napexovtal Jeow Tou MyAEH
dlenovtal Kal pubuidovtal anod TOUC AVTIOTOLXOUC ELDLKOTEQPOUG OPOUCG
XPNong touc. e neplntwon dlapopdc avVAPESA OTOUG ELDLKOUC OPOUG
TWV EMNLUEPOUG UMNPECLWV KAL TOUG MAPOVTEC OPOUC, UMEPLOXUOUV OL
ELOLKOTEPOL.

OL napovteg Opol xprnong oe kapla nepintwon dev UNOKABLOTOUV TLG
UMOYPEWOEL TOU XPANOTN MOU AMNOPPEOUV anNO TOUC OPOUG Kal
NEOUNOBECELC YL TNV NAPOXN OE€ AQUTOV TUXOV OAAWY UMNNPECLWY TNC AEH.
MapaBlaocn Twv OpwV AUTWY CUVENAYETAL TNV APECN APaAlpeCn Tou
dLKALWPATOC ANYNG, €YKATAOTACNC KAl Xpriong tng Ynneeolag ano to
Xpnotn. Av o XpAotng Oev CUMQWVEL PE TOUC OPOUC XPNoNng tTng
Ynnpeolag, oPelAel va APALPECEL APECWCE TNV EQAPHUOYH Ano TN CUCKEUN
TOU KAL va anexeL ano tn Xpnon tng Ynneeolac.

OL MapokAatw OpPOoL LoXUouv yla Tnv unnpecia MyAEH web/app ot
AOYLOULKO android 1 ios.



H AEH dwaloutal va tpononolel onotednnote, Xwpelg npoedonoinon
TOUG NAPOVTEG OPOUC XpNonG. OL XpNOTEC OPEIAOUV VA EAEYXOUV TAKTLKA
TOUG NAPOVTEG NPOKELPEVOU VA EVNUEPWVOVTAL VIO EVOEXOUEVEC OANAYEC
KaL, EpOoOV €EQKOAOUBOUYV va KAVOUV Xprion tou MyAEH, tekpaipetal otL
EXOUV anodeXOeL TIC TPOMOMNOLACELC.

H AEH dlatnpel to dkaiwpa va dLakoYel TNV napoxn tTng Ynneeoiag
QUTAC €lte pepovwpeva €lte CUVOALKA aAva NACA OTLyPA KAl XwpElg
UMNOYPEWON NPONYOUUEVNG EVNHMEPWONG TWV XPNOTWV.

1. Eyypaen kaiwnpocBacn myAEH

O evepyog neAATNG AEH npokelpevou va KAVEL XPNon TtTNG unnpeociag
MyAEH npenel va dnuloupynoel KATAAANAOUG KwdLKOUG npoofacng
(Ovoua Xpnotn kat Kwdkod lMpocBaong), ME TOUC onoloug exeL TN
duvatotnta nNpocBaocng oto MyAEH. To ovopa Xprotn eival to email
TOU NEAATN Nou €ilval Yovadiko Kal Oev YMOPEL va Xpnoluonolnbetl yLa

deUTEPN EYYPADH).

EWdkOTEPQ, YO TN dnuloupyia Xprotn oto mMyAEH o neAdtng opidel kal
enBeRalwveLl To email Tou. XTn CUVEXELD OKOAOUBEeL Ta BApOTA TNG
EYYPOAPNG MNPOKEWWEVOU VO €loayayel KwdKO (password) kal va
KATAYXWPENOEL TO KLvNTO TOu TO onolo Ba enBeBalwbdel pe Kwdkod yLag
xprnong nou Ba tou anoctalel (OTP ). Zta endueva BAPOTA Ba NpeneL va
enegeL av eivalt Quotko N Nopko Mpoowno. YNapxeL Eexwplotn eloodog
yla eyypagec Anuwv kat MoAAanAwv Aoyaplacuwy (Nou apopouv
MEYOAEC €TOlPElE]). XTn ouvexela, dnteital and TNV €Qappoyn n
KATAXWENON OTOLXELWY , AVAAOYQ UE TNV KATNYyopla otnv onola avhkeL o
neAATNG.

Ta oToELla eyypapnC TwV NEAATWY avaAoya Tnv Katnyopia
gyypaenc eivat ta Enc:

e Quokd Npoowno: Ovopatenwvupo NeAatn, AOM, AAT, Eyypagpo
AAAE, Email, Kivnto tnAepwvo, Kwdkog npocBaonc.

e Nouwko npdéocwno: OVopaTeENWVUPO eknpoocwnou, AGM
Enwelpnong, BeBailwon Mntpwou AAAEAAT/AlaBatrplo NOuLuou
eknpoownou, Altnon eyypaeng Noukou npoocwnou, Email, Kivnto
TNAEPWVO, Kwdkog MpooBaonc.

e Anuou Enwvupia KoAAkpatikou Afpou, Kwdikog avayvwplong K.
Afpou, AOM, Email, Kivnto tnAepwvo, Ovoua Xprotn (Username),
Kwdwkog MpodoBaonc.




e [leAatec MNMoAAanAou: Kwdikog Etaipou, Enwvupia etatplac,
Kwdkog MoAAanAou, AOM Etatpiag, Email, Kivnto TtTnAepwvo,
Ovopa Xpriotn (Username), Kwdkog npocBaonc.

OL Eyyeypapuevol Xprioteg peocw NG Ynnpeolag myAEH exouv 1n
duvatoTNTa va €Xouv NpoOcfachn OTOUC AOYApPLAOCHOUC TOUC KAl Of€
dLAPOPEG UMNPECLEG TLG onoleg napexel N AEH. EWdwotepa, n Ynnpeoia
MYAEH napeEyxel 0TOUC TAUTOMOLNUEVOUG XPNOTEC, CUPPWVA PE TOUG
OPOUG MOU MEPLYPAPOVTAL AVOAUTLKG OTO Napov, TN duvatotnta: a) TNG
ayopdC OTABEPWY KAl KUPOLWOMEVWY MNEOLOVTIWY KAl MNPOCOETWY
unneeocwwy (add on), ywa HAektpwk) Evepyela 1 Duolkd agpLo,
OUVALVWVTAC NAEKTPOVIKA OTOUG OPOUC KAL NPOUNOBECELS TNG AYOPAC
auTwy, B) va anoktnoouv NpocBacn oTnV unneecia ANPNG NAEKTOOVLIKOU
AOYOPLOCPOU JE AUTOMATN KATAPYNon TNG AMOCTOANG EyXAPTOU
AOyapPLacpoU; Y) TNG EMAOYNG TOU TPOMOU €E0PANCNC TOU AOYOPLACHOU
Toug eite Ye tn xpnon POS peow tng dlatpaneldlkng unnpeciag AIAY katl
TWV OpwWV NMou tn dlenouy, elte e TN xpNnon MNaywag tpanedlkAg EVTOANG
o€ KAapta, d) TNG NPOCBACNG OTO TPEXOV UMOAOLMO TWV AOYAPLOCUWY
TOUG, ANENPOBECUO KAL HPN, O TUXOV OLOKAVOVIOUOUC kAl OOCELC,
unoAowna ) ANENPOBECPa auTwy, €) TNG XPEPNONG CUPBOUAEUTLKWY
MEOYPOMUUATWY VYla TNV KATAVAAWON TOUG KAl TNV €folkovounon
EVEPYELAG, {) TNG CUPHETOXNG TOUG O JLAYWVLOPOUC EpOCOV UNAPYOUV,
OT) TNG CUPMETOXNC TOUuC o€ JPAcElC & mpoypdpuata enBpaBeuonc
NEAQTWV.

H eyypaopn otnv unnpecia «myAEH» yilvetal pEcw TNG LOTOCEALDAC TNG
AEH, oto www.del.gr.

AleukpLviZeTal OTL oL MEAATEG UMOXPEOUVTAL BACEL TWV NPOPRAENOUEVWV
otov Kwdika lMpopnbelag oe Melateg (PEK 832/tB/07.04.2013), va €xouv
dnAwoel otn AEH ta npoocwnikd Toug CTOLXELD, WOTE OL Aoyaplaopol
PEUPATOC VO €kOLBOVTAL OTO OVOPA TOUG KAl MPOKELPEVOU VO £XOUV TO

dkalwpa eyypaeng KaL xprong otnv eapuoyn.

EqpoOoov 0 NeEAATNC Elval VOULKO NPOCWO - ETALPELD , Ba NPENEL KATA TNV
EYYPOAPN VA EMNLOUVAPOEL EMUMAEOV OYETLKN €vunoypagn aitnon Ttou
eKNpoownou tng Etalpelag, ye tnv onola Ba dnAwvetal n enBupia
EYYPOAPNG oTNV unnpecia «myAEH». Xtnv nepintwon nou o NeAATNG elvat
VOULKO MPOCwWo, KAl NPOKELPMEVOU VA OPLOTIKOMOLNBEL N eyypagr otnv
Ynnpeotia, eknpocwnog tng AEH evdexetal va €MNKOLVWVHOEL YE QUTOV,
MEOKELYEVOU va enBeBalwbouv (tautonowndouv) Ta OTOXELd Mou


http://www.dei.gr/

UNORBANBNKAV KAL VO NPOCKOPLOBOUV TUXOV NPOCHOETA £yypPAPa EQOCOV
anattnbouv. e ngplntwon OAAAYAC TOU VOULPOU EKMPOCWNOU I
NANPEEOUCIOU MPOCWNOU, O NEAATNC UMOXPEOUTAL VA eEVNUEPWOEL TN AEH
OXETLKA.

OAoL oL XpNoTeg (PUOLKA MPOCWNA - VOPLKA Npoocwna - NMeEAATEC HE
MOAAONAO AOYAPLOCHO) Ba MPEMNEL VA EVNUEPWOOUV OXETLKA HPE TOUG
OpouUG TNG Ynnpeoiag "myAEH" kal va toug anodexBouv, NPOKELPEVOU va
npoxwpnoeL n dladlkacia eyypaenc.

Eqpooov Ta npoocwnikd otolxela nou dNAWwBNKAV KAtd TNV eyypaqer) dev
enBeRalwbouly, dev elval duvat N OAOKANPWON TNG €YYPAPNC TOU
MNEAATN. TNV NeEPLNTWON Auth, 0 NEAATNG UNOPEL €lte va anootellel Ta
anapaitnTa eyypaga, yla dLopBwon NAEKTOOVLKA, HECW TNG LOTOCEALDAC
™G AEH €dw), eite va aneuBuvBel oe onolodrnote Katdotnua tng AEH.

EAv 0 aplBpog tou deAtiou tautotnTacg ) tou dltaBatneiou nou dnNAwOnke
KOTA TNV OPXLKN eyypa@r) aAAAEEL, TOTE BA MNPENEL TO VEO €yypPAPO
Tautonoinong va unoBAnBel ek veou otn AEH €lte NAEKTPOVIKA, HECW TNG
LOTOOEALBAG TNG AEH €dw), lte katonwy entokePng oe Kataotnua tng AEH.
TN ouvexela o Xprotng 6a npeneL va KATAXWPENOEL TO VEO aApPLOPO
(tautotntag N dtaBatnpiou) otnv unnpecia "MyAEH", otnv ent\oyn “To
MNPEOYPIA pou”, WOTE va cuveXLOEL va exeL NPOCRACH OTOUC AOYOPLACHOUG
TWV AKLVATWYV TOU.

2. HA&KTpOVIKOG AoyapLacuog

2.1 Me tnv evepyonoilnon tng unnpeciag dLakontetal n €kdoon Kat
QMNOCTOAN TOU £yXAPTOU AOYAPLAOCHOU, O onolog avtikadiotatal ano tov
NAEKTOOVIKO AOyaplaopo. AuTOdaTa evepyonoleital n  ewdonoinon
€kdooNC AOYyapLAOCHOU PECW TOU JNAWBEVTOG KATA TNV €yypadr) TOU
NEAATN peocw email kaL o NEAATNG pnopetl va cuvdebel oto my AEH yla va
del avTlypapo TOou Aoyaplaopou Tou oe pdf («HAEKTPOVIKOC
AOYOpPLOCPOC»). Enlonuailvetal wotdoo OTL, yla TG NapOoxeS Nou eivat
ouvdedepeveg oTn XaunAy Taon, dnAadn OlkKleg, ypaPela, PLKOES Kal
HMEOCALEC ENLYELPNOELG, O XpNOoTNG Ynopel va attnBel (Ue eva KALK), EpOCOV
TO EMNBUPEL TN ANYN €yXOPTOU AOYAPLACHOU. AUTO YIVETAL ApOU EMAEEEL
TNV Napoxn Nou enBuPel Kal PETARBEL OTNV KAPTEAQ «AEMTOPEPELEG» >
HAEKTPOVLKOG AOYAPLACHOC > val/oxL

2.2 O HAekTpOVLKOG AoyapLacuOg PePEL OAA TA NPOPRAENOPEVA OTOLXELD -
Baoel tou Nopou 4308/2014 («EAANVIKG AoyLoTLKA MNpoTuna») - Mou PePEL
KAL O EVTUNOC AOYyapLacpog nou ekdidetal ano tn AEH kal anooteAAeTal
TAXUDPOULKA.

2.3 O XpNoTNG EXEL TNV EMNLAOYI HECW TNG UNNPECLAC VA SLAUOPPUWOTEL TOV
TPOMNO nou enNBUPEL va edonolLeital yla tnv €kdoch Tou AoyapLlacuou
Tou. Mg TNV gyypaern otnv unnpecia myAEH evepyonoleital autopata n
EMLAOYI EVNHEPWONC HE e-mail. H eldonoinon yeow e-mail neplAapBavel


https://www.dei.gr/el/gia-to-spiti/ypostiriksi-epikoinonia/allagi-stoixeion/
https://www.dei.gr/el/gia-to-spiti/ypostiriksi-epikoinonia/allagi-stoixeion/

TO barcode kabwg kaL To QR code peocw e-mail yta tn SLeukOAUvVon Tou
XPNOTN OTLG NANPWHEC. EVOANOKTIKG O XpAoTng €xeL TNV €nAoyn va
npooBecel va eldonoleital pe SMS | kat pe ta duo.

2.4 H anevepyonoincn tou HAekTpovikoUu Aoyaplacuou npayuatonoleitat
onotedrnote anod tov XProTn MECwW: A) TNG LoTtooeAidag MyAEH, otnv
EVOTNTA «OL Aoyaplacpol pou > Aentopepeleg «OL AoyapLacpol pou» 1 B)
Tou App My AEH, oto Mevou «OL Aoyaplacuol PJou» > —NAEKTPOVLKOG
AOYOPLACHOGY. ZTNV NEPLNTWON AUTH, KABWC KAl o€ NepinTtwon dlaypa@ng
Tou Xpnotn anod tnv YNneeoia, KOTapyeital N anootoAry HAEKTPOVIKOU
AOYOpPLOCPOU, KAL ENAVEQXETAL N €kBOCHN KAL N OMOCTOAN €yXAPTOU OTN
dleubuvon nou exel dNAWOEL ), av dev exel dNAwBeL, otn dleuBuvon tng
Mapoxnc.

3. Ynnpeoia MAnpwpng pe Ndaywa EvtoAn og kapta

3.1 O Xpnotng pecw TNG unnpeciag¢ myAEH, €xel tnv duvatotnta va
EVEQYOMOLACEL NANPWMI TWwV AOYOPLAOCHWY TOU HPE MAYLA EVIOAN OE€
KAPTa. [la TN OUYKEKPLUEVN evepPYEla ZnTeltal and Tov neAATn va
KOTOXWPENOEL TA OTOWXED TNC TEAMEIKNG KAPTAG (XPEWOTIKAC N
MIOTWTIKAC) , MECW TNG onolag entBupel va eEopAouvtal autOpaTa, 0N
ANEN TOUg, Ol AOyapLaOCHOL PEUMATOC VLA Uia | MEPLOCOTEPEC MAPOXES
Tou.

3.2 O XpNnotng eXeL DLOBECLPEC EMAOYEC HETAEU MIOTWTLKAG ) XPEWOTIKAC
KApTag (visa ) mastercard).

META TNV KATAXWENON TWV CTOLXELWY TNE KAPTAG, N TPANe{d TAUTOMNOLEL
Ta otolxela tou neAdtn (3DSecure), ANOCTEANOVTIAG OYETLKO KWOLKO
EYKPLONG YLag xpnong (OTP) yecw smMs 1) YE EYKPLON TOU NEAATN HECW TNG
EPAPHOYNC TNG Tpdnelag tou (application), epocov €xel evepyn tnNV
EPOAPHOYN OTO KLVNTO TOU.

3.3 Xe nepintwon AMENG 1 aAAOYNAG TNC KAPTAC O NEAATNG B6a NPEMEL va
OKOAOUBNOEL €K VEOU TNV avwTePwW SLadlKAoLa KAL va ELCAYEL TA OTOLXELD
TNC vEag KAPTAG.

3.4 MeTA TNV OAOKANPWON TNG KATAXWENONG ALTHUATOG EVEQYONoinong
NANPWHNAG YE NAYLO €VIOAN o€ KAPTA, Ol Aoyaplacpol 6a eEopAouvtal
AUTOPATA POVOV EQOCOV EPPAVIOTEL OTOV Aoyaplacud AEH tou neAdTn
OXETIKO UNVUUA, TO ONoLlo avAPEPEL : «O NAPWY AOYAPLACHOC EEOPAELTAL
pEow MayLag eVTIOANG».

3.5 H AEH, dev anoBnkeUel kal dev eneEepydletal NPOocwnka dedopeva
EWOLKOU YAPAKTNPA TWV MEAATWY OMNWE TA MPOCWIKA OTOolXEld, Twv
APLOPO TNG KAPTAG KOBWG KAl TOV KWOLKO aC@POAELOG TNG KApTag. [a
NEPLOCOTEPEC MANPOPOPILEC NAPAKAAOUPE ONMwG avatpegete oto link
https://epos.dias.com.gr/emerchant-static/dei-paybill/terms-
el.pdf?v=9



https://epos.dias.com.gr/emerchant-static/dei-paybill/terms-el.pdf?v=9
https://epos.dias.com.gr/emerchant-static/dei-paybill/terms-el.pdf?v=9

4. APpOHOAOYNON O€ LOTOCEALDEG TPiTWV

Ye neplntwon nou and to MyAEH napéxetal ouvdECUOC MNPOC
LOTOOEALDEC Tpltwy, auTtol €xouv KAl TNV NAAPEN (QOTLKI KAl MOLVLKH)
€UBUVN Yla TNV ACQPAAELd, TO OCUVVOUO KOL TNV €YKUPOTNTO TOU
MEPLEXOMEVOU TWV LOTOCEALD WY KAL UMNPECLWY TOUC, AMOKAELOPEVNC KABE
€UBUVNG TNG AEH, Onwg evOELKTIKA KAl OXL NEPLOPLOTIKA, €uBUVNC nepL
OLKALWPATWY NVEUPATIKAC KAl BLOPNXAVLIKAC LBloktnolag fy onoltoudnnoTe
SLKALWPATOC TplTou.

H AEH dev unoypeouTtal, ouTe dUVATAL VO EAEYEEL TNV ACPAAELA KAL TO
MEPLEXOUEVO TWV LOTOCEADWY KAl UMNPECLWY Tpltwyv, evrouTtolg
dlkalouTal onotedANOTE va a@aAlpel, va Ttpononolel | va dLakONTeL
onoladnnote unnpecia tpitou | cuvdeon PeE LOTOOEAIDEC Tpltou €dv
KOTA TNV Kplon t™ng, ane\eital ) napaBLaZetal o VOPOCG ) oL MOPOVTIEG
opolL. O XpAotng Ba evNUEPWVETAL KABE Popda OTL e€XEL UETARElL o€
LOTOOEALDA N EpapHOYA TPLTOoU.

5. XpewoeLg

H Ynnpeoia dlatiBetal dwpedv ano tn AEH. MN'a tn Andn (download) tng
EQPAPMUOYNC (app) O XPAOTNG XPEWVETAL CUPPWVA PE TOV EKACTOTE
LOXUOVTA TLHOKATAAOYO YL TN XPNnon dedopevwy TOU Napoxou Tou. Katd
TN xPNon tTng Ynneeolag evtog EANGSOC | o€ KATAOTACN NEPLAYWYNS N
HMETAPOPA BESOPEVWV XPEWVETAL CUPPWVA PE TOV EKACTOTE LOXUOVTO
TLMOKATAAOYO YLa TN XPHon 3ed0OPEVWY TOU NAPOXOU TOU, KOBWC KAl eav
Ol XpNoTeG HEOW TNC YNNPESLAC cuvdEBOUV PE LOTOCEALDEG TPlTWV.

H epappoyry myAEH dlatiBetal peow stores tpitwy (nx. Apple App Store,
Google Play Store) kat elval cUPBATH) YE CUCKEUEG PE AELTOUPYLKO Android
iOS 14.x kaL vedtepo & Android 6.x KaL veotepo, Huawei kabwc kat og iPad
kal android Tablets pe evepyonolnuevn tnv unnpecia internet. H
CUMBOTOTNTA TWV AOYLOMPLKWY Ba JETABAAAETAL OTO XPOVO.

6. AlLKALWHPATA NVEUMATLKAG LWOLOKTNolag- Eunoplkda ocnuata

To neplexopevo tou MyAEH (npoypdupata NANPOPOPLAKO UALKO KABE
HOPPNG, OEBOPEVA, AOYLOULKO, YPAPLKA, EUMOPLKA CAPOTO, EMWVUULEC,
AOYOTUMA KAM.) anoteAel Wdloktnoia tng AEH r) Tou ekdotote SlKaloUuyou
QuTOU, n onola nPOCTATEUETAL and T OLOTAEELC TNG EAANVLIKAG,
EUPWNALKAC KaL BLEBVOUG vOUOBECLAC KAl NAPEXETAL HOVO VLA MPOCWIILKN
XPRNoN, OTNV €KTACN NOU PNTWC €ykpivetal ano tn AEH r) tov ekdotote
dlkalouyxo. Anayopeuetal onowadrnote Ttpononoinon, dnuocieuon,
peETAdOOoN, YETABLBACH, avanapaywyr, dlavour), napouciaocn, cuvdeon,
AN (download) r) ye GAAOV TPOMO 1) HECO XPHON YLa €UNOPLKOUG N
AAAOUC oKOMOoUC, XwPELE TNV Nponyoupevn eyypaen adsla tng AEH r tou
EKAOTOTE SLKALOUYOU. ANAYOPEUETAL N NAPANAAVNCN TOU KOLVOU CXETLKA
HE TO NEPLEXOPEVO TOU MYAEH r) Tov ndpoyo tou.



7. Aertoupyia tou myAEH

To myAEH anoteAel AoyLouLko Kal, wg €k Toutou, N AEH dev gyyudtal Pe
Kavevayv Toono OTL Ol AeLTOUPYLeG TNG YNnpeoiag Ba elval adlAAELNTEG A
ANAANAYUEVEC ano KABe eidoug opaApata. EnnAgoy, dev euBUVETAL YO
onoladnnote anwAela dedOPEVWY 1 AAAN Znuila Tou Xprnotn N Teltwy,
OQENOPEVN elte o ANPn (download) /xpron/ kataxpnon tng Ynnpeoiag
elte oe aAlolwon | POAUVON HE OUG N AGAAEC PN ENLTPENOPEVEC
NOPEPPBACELC TPLTWYV OE apyela KAl NANPOPOPILEC NoU SLaTiBeVTAL PECW
ToU MyAEH. Zuotrivetal N xpnon AOYLOPLKWY NPOCTACLAC EVAVTL LWV N
AOAAWYV KOKOBOUAWY AOYLOULKWY OTLG CUCKEUEG TOU XPNOoTN.

8. MNpooctacia NPocwnKWY SESOHUEVWYV

Ta NPoocwnKa 3eB0PEVA TWV XPNOTWY B4 TnpouvTal Kat Ba
enegepyadovtal ano tn AEH anokAELOTIKA yLa TNV Napoxn TG
Ynnpeotag myAEH, cupgwva pe tov MKIMA 2016/679, tov N.4624/2019 kat
TNV EKACTOTE LOYUOUOCA €BVLKN KAL EUpwNaikr) voyoBeaoia.

H AEH npoBaivel o€ eneEepyacia TwV NPOCWNLKWY dESOPEVWY TOU
Xpnotn ye okono tnv napoxn tng Ynnpeoiag myAEH kat tnv
UMNOOTAPLEN, EKTEAECH KAL SLACPAALCN TNC CUVOAANOKTLKAG OXEONC ME TO
Xpnotn. lNa tnv eniteuén tTwyv wg dvw, N AEH duvatal va tautonolel Tov
XPNOTN, Npoaivovtag o€ avayvwplon TG cuvdeon( Tou.

Ta dedopeva TwV XpNoTwy Tou MyAEH kaL oL evepyELEG NOU
MPEAYMOTOMOLOUV OL XPNOTEC HECW AUTOU gvdeXETAL va dlaBLBactouv
OTOUC KATWOL Tpltoug - cuvepyateg Etalpelwy, nou Ba evepyouv wg
EKTEAOUVTEC TNV enegepyaoia:

o M AINAKHZ KAI XIA OE https://www.linakis.com/en/terms-and-
conditions

e Treenitas AE https://threenitas.com/services/data-privacy-amp-
compliance/

o AIATPATEZIKA Y THMATA ALE
https://www.dias.com.gr/el/prostasia-prosopikon-dedomenon/

e INTRACOM S.A. TELECOM SOLUTIONS https://www.intracom-
telecom.com/en/legal_note/privacy_notice_cctv_gr.htm

e NIOMIMIOYM AAMTIE EQAPMOTEY KINHTHY THAEDQONIAY
MONOTIPOXQIMH E.M.E.
https://warply.s3.amazonaws.com/applications/46e7a1682b254a1
5b41682a1b744e1d4/privacy_policy.pdf

e AEPOITOPIA AITAIOY A.E. ) AEGEAN AIRLINES S.A.,
https://el.aegeanair.com/asfaleia-dedomenon/

e ACCENTURE SINGLE MEMBER SOCIETE ANONYME OF
ORGANIZATION, INFORMATION TECHNOLOGY AND BUSINESS
DEVELOPMENT https://www.accenture.com/gr-
en/support/privacy-policy



https://www.linakis.com/en/terms-and-conditions
https://www.linakis.com/en/terms-and-conditions
https://threenitas.com/services/data-privacy-amp-compliance/
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https://warply.s3.amazonaws.com/applications/46e7a1682b254a15b41682a1b744e1d4/privacy_policy.pdf
https://warply.s3.amazonaws.com/applications/46e7a1682b254a15b41682a1b744e1d4/privacy_policy.pdf
https://el.aegeanair.com/asfaleia-dedomenon/
https://www.accenture.com/gr-en/support/privacy-policy
https://www.accenture.com/gr-en/support/privacy-policy

e MICROSOFT entra https://www.microsoft.com/el-
gr/privacy/privacystatement

OL XPNOTEG YNoPOUV va AAPBAVOUV OVAAUTIKEC MANPOPOPILEC yLa TNV
NEOOCTACLa TwV SEBOPEVWYV NPOCWMIKOU XOPOAKTAPA, HECW TNC ARAWGCNG
Mpootaciag Aedopevwy MPocwnkou Xapakthpa Kat TNG MOALTKAG
Mpootaociag Aedopevwy MpoownikoU XapaKThoa Nou eival AVAPTNUEVES
oTnVv LotooeAida tng AEH, https://www.dei.gr/el/dedomena-prosopikou-
xaraktira/ , KOBWC KAl va ackACOUV TA JKALWPOTA TOUug, ONwg auta
npoBAenovtal ota dpbpa 15-22 MKrA, anoocteA ovtag To Evtuno Aoknong
AlKOLWPAOTOG, ONWCE €lval AvOPTNUEVO OTNV wW¢ Avw LoTooeAida, otnv
NAEKTPOVLKR dleubuvon customercare@dei.gr ) va to NapadwoouV o€
kAnolo ano ta Kataotrhuata EEunnpetnong MNeAatwy AEH.

Me tnv anodoyxn Twv napoviwy Opwy, oL XpAoTeg dNAWVOUV OTL £XOUV
EVNUEPWOEL NMANPWG YLO TA AVWTEPW.

9. Tpononoinon YNnpeoLwwyv

H AEH dltatnpel To dikalwpa va TPOMONOLNOEL, KOTAPYHOEL ) va DLAKOWPEL
onotedAnote, XwpPlg nponyoupevn  ewdonoinon Tou XpNnotn, TLG
unnpeote¢ MyAEH, xwplig va pepeL onoladrnote eubuvn o€ NEPLNTWON PN
AELTOUPYLOG ) KOKAC anodoonG OPLOUEVNG UMNPECLAC.

10. ZupnepLpopa Xpnotwyv

O Xpnotng tnNg YNNPeolag OPEINEL VO CUPHPOPPWVETAL HE TOUG KAVOVECQ
KAl TLG OLOTAEELC TNC KElpeEVNG vopoBeoiag Kal va anexel ano KAbe
NnapAvopn KALKATAXPNOTLKY CUPNEPLPOPA KATA TN XPNon Tng YNnpeoiag
KQL O€ OXECHN ME AUTHV, KOBWC KAL ano TNV ULOBETNCN NPAKTLKWY ABEULTOU
QVTOYWVIOPOU KAl OAAWV NApAvodwyv MpakTtikwy. O XpAotng tng
Ynnpeolag euBuvetal ywa onowadnnote Znpla npokAnBel otov
dLAdLKTUOKO TONo tNG AEH, avayopevn otnv Kakr f abguLtn Xpron tou
myAEH.

EWdkOTEPQ, OL XPNOTEC anNodEXOVTAL, CUPPWVOUV KAl CUVOPOAOYOUV OTL
Ba KGvouv cuvvoun KaL npoceopn xpnon tng Ynnpeoiag, Atol eVOELKTIKA
KaL OXL MEPLOPLOTLKA WG EENC:

e e A€ BO YpNoLPOMoLoouyv oL (BloL kal de Ba enLTpenouv oe TPLToug va
XpPNnoluonolouv tnv YNNEeoia yla avhBlkoug ) napAvopoug okomnouc.
Agv Ba XpNOLPMOMOLACOUV MPOocwPELVa email yLa Tnv eyypagr) Toud.

e Ag Ba NAPANAAVCOUV OMOLOVANMNOTE WG MPOG TNV MPOEAEUCN TOU

neEPLEXOMEVOU TNG YNNnpeoiag kat &€ 6a {NULWOOUV PE Onolovdnnote

TPOMO TN PuN TS AEH ) kaL tpitwv.

e Ag B0 peTAdWOOUV PE OMOLOdAMNOTE TPOMO KAl de BA AMOKTACOUV

npocBacn O MNeEPLEXOPEVO nMNou eite napaflalel  onoladrnnote


https://www.microsoft.com/el-gr/privacy/privacystatement
https://www.microsoft.com/el-gr/privacy/privacystatement
https://www.dei.gr/el/dedomena-prosopikou-xaraktira/
https://www.dei.gr/el/dedomena-prosopikou-xaraktira/
mailto:customercare@dei.gr

JLKALWPOTA TPltwy, €lte NPOCRAAEL TNV NPOCWNLKOTNTA Tpltwy, elte
MOPEVOXAEL ME oOMOLOVONMOTE TPEOMO TA ATOMULKA KAL KOWWVLKA
dKALWPOTA TPlTWY, ELTE €PXETAL, PE OMOLOVINNOTE TPOMNO OE AVTiBeon pe
TO VOuoO.

e A Ba €yKATAOTHOOUV KAl &€ Ba NPowBNCOoUV Ye ONOLOVANNOTE TPOMO,
onoloudnnote eidoug un e€ouclodotnuevn dlaprnulon N pn Zntnbevta
and TOV MNOPOANNTN NAEKTPOVIKA pNVUPATO  (spam), OAUCLOWTEC
EMLOTOAEC, CUOCTAMOTO NUPAPidwy Kal onoladnnote AAANG HOPPNAC
AvENLBUPNTN NPOWBONCN NEPLEXOUEVOU.

e Ac Ba dlaBecouv kal de Ba NPOWBNCOUV MEPLEXOUEVO MOU MEPLEXEL
KAKOBOUAO AOYLOMPLKO 1) MPOYPAPHOTA OXeSLOOUEVA VA MAPEPPBANBOUY,
kKataotpePouv A neploploouv Tn Aettoupyila onoloudriNoTte AOYLOULKOU,
KaL &€ Ba epnodiocouv AAAOUC XPHOTEC VO XPNOLUOMOLOUV TLC UNNPECLEG
T™ng AEH.

e Age Ba Beoouv o€ Kivduvo TNV ACPAAELO TOU JIKTUOU TNG AEH.

e Ag 6a anokaAUPOUV NANPOPOPLEC MOU MNEPLEXOUV MPOCWNLKA dedoueva
Tpltwv.

e Ae Ba npofouv ce €kOUCLA ) AKOUCLa nNapdfacn TnG LoXUouoag
VOPOBEGCLAC 1) TWV VOUOBETIKWY JLOTAEEWV.

e Ac BO NAPEYPROUV OTO MNEPLEXOPEVO TWV AOYOPLACHWY KATAVAAWOCNG
NAEKTOLKNG EVEQYELAC, YLO TOUC ONnoloug exouv AABeL NPOCRACH HECW TNG
unneeciag «myAEH».

e Oa €Laoc@OAilouv TO ANOPPNTO TWV KWIKWY NPOCRACHS TOUG
(password) kalL 6a PePOUV OL IBLOL AMOKAELOTLKA TOV Kivouvo Znuiag SLkAG
TOoUuG N TNG AEH and npooBacn tpitou PYe onolovdNnoTe TPOMNO OTOUG
KwdLKoUC TouC.

e neplntwon nou oL Xpnoteg dev TNEOUV onoladnnote anod TLC
UMOYPEWOCELG Mou opidovtal oto napodv, otn cUhBacn nNPopnBeLag
NAEKTOLKNG EVEQYELAG PE TN AEH, | oTO vOpo, N AEH dilkaloutal va ackAoEeL
KABE vOULUO dkalwpd TNG.

11. EuBUVN KaL MepLopLopog TNG EUBUVNG

H Ynnpeoia napéxetal cUPpwva pe Toug napovieg Opouc. H AEH kat o
XpNoTNg €UBUVOVTAL YO TLG UMOXPEWOCELG TOUG ONWE NEOKUMTOUV ano
TOUG NAPOVTEG.

H AEH dev ungxeL euBUvN yLa TNV EKNANPWOCHN ONOLACONMNOTE UMOXPEWONG
oe nepilntwon avwtepag Blag | yevikd eneAeucnc onoloudnnoTe
YEYOVOTOG Nou dev avayetal otn dlkA TNG oPpaipa eubuvnd.

H AEH kaTaBAAAEL TN YEYLOTN SUVATH NPOCNABELQ, WOTE OL MANPOPOPILEQ
KAL TO OUVOAO TOU MepPLExYOUEVOU Tou MYAEH va dienovtal anod akpiBeLa,
0pBOTNTO, CAPAVELD, MANPEOTNTA, XPOVLKN EYYUTNTA €NAPKELO Kal
dlaBeopoTNTa, OV €YYUATAL OPWG KAL dev EUBUVETAL YL TNV EMNLTEUEN
TNG UNAPENG TWV COTOLXELWY QUTWV.

Ye Kapia nepintwon, dev upiotatal eubuvn tng AEH yla onoloudnnote
eldoug ¢nuia tuxov NpokANBel oTo XpNoTn TNG YNNPESLAG €€ APOPUNG TNG
xpeNnong autnc. H AEH dev pegpeL euBUvN yla TUXOV AMNALTACELG OOTIKAG



f)/KAL MOLWIKAC PUOEWC OUTE YLa TUXOV {NHia (GPeEDN ) EYPECH, BETLKN N
ONOBETLIKA), N onola evOELKTIKA, KAL OXL MEPLOPLOTIKA, SLAJEUKTLKA f/Kal
CWPEEUTIKA CUVIOTATAL O ONWAELD KEPDWYV, o€ dLAPpUYOVTA KePDN, OE
XPNHUATLKA LKavonoilnon KAN Xpnotn Tng epapuoyng N Tpitwy anod attia
MOU €XEL OYECN HE TN AElToupyla | pn A/KAL ™ XPAoN TNG
EQAPHUOYNC Nn/kaL o€ aduvapla napoxng umneecwwy,  OLAKomMN
AElToupylag, BAABN 1 SuCAELTOUpPYld  OMOLACOAMOTE  CUCKEUNG
ouvdedePEVNC WE TIC UNNPECLEC /KAl NANpopopieg Nou dlatibevtal otnv
€V AOYW £QAPPOYH A/KaL unnpeecieg /kalL NAnpo@opiec nou dlatibevtal
MECW QUTAC.

12. Enwowvwvia

L0 KOBE SLEUKPLVLON OXETLKN PE TNV Epappoyr TG AEH oL xprioteg autng
MNOPOUV VA UNOBAAAOUV NAEKTPOVLIKO AlTNUA OTN POPPA EMNKOLWVWVIOG
oto www.dei.gr | va KOAECOUV OTO TNAEPWVLIKO kevipo 8009001000
KABWC KAL va OTEIAOUV EMLOTOAN EYYPAPWGE OTNV TaxudpouLkA dleuBuvon:
AEH A.E., AleUBuvon ETatlpkwy xeocewv& ENkolvwviag, XaAKokovOUAn 32,
104 32 ABrjva.

13. EpappooTtéo dikalo - dwoldkia

H xpron tng Ynnpeolag kabwc kat oL napovieg Opol, dlenovtal ano To
EMNVIKO Oikalo. KaBe dlapopd | anaitnon nou npokuntel ano I
oXetTideTaL pe TN YPNON TNG YnNnpeolag kal Ttoug NAapOVIEC OPOUC,
UMNOKELTAL OTNV AMOKAELOTIKA APpOdLOTNTA TwV Alkaotnplwy tng ABrivac.

14. Aownoi 6pot

OL napovteg OpoL anNOTEAOUV TN CUVOALKN CUPPWVIa HETAEU TOU XPNOoTN
KaL tnG AEH o€ ox€on PYE TO AVTIKELYEVO TNG.

TuxOV aKUPOTNTA OLOUBAMOTE €K TWV OpwvV deV ENPEPEL AKUPOTNTA TOU
CUVOAOU QUTWV.

EWOlkG yla Ttoug neAdteg oL onoloL €lval PEAN TOU MPOYPAPMATOC
Miles+Bonus tng AEGEAN :

15. ELdwkoi'Opot tng unnpeciag AEH myRewardsMiles
1. Tt eivat to AEH myRewards Miles

To AEH myRewards Miles, divel tn duvatdTNTa 0TOUG NEAATEG TNG AEH, epdoov
elval peAN tou npoypAupatog Miles+Bonus tng AEGEAN, va CUYKEVTPWVOUV
piALa ano dLAPoPEC CUVAANAYEG TOUG ME TN AEH, aAAG kAL va EEapyupuvouV
MIALO MANPWVOVTAG YEPOG | OAOKANPO TO MOCO TOU AOYAPLACHOU TOUG.

OL NEAATEG PNOPOUV VA CUYKEVTPWOOUV piALa and Ta NAPAKATW KAVAALQ:


http://www.dei.gr/

o HAekTpovikd peEcw Tou www.dei.gr

e Meow tnv NAatpoppuag my Dei hitps://mydei.dei.gr
e YTO QuUOLKA KataotAPaTa AEH

o  MECoW TNAEPWVLKAC EEUNNPEETNONG TNG AEH

OL NEAATEG PNOPOUV VA ENWPEANBOUV TOU MPOYPAUMATOS Miles+Bonus tng
AEGEAN povo epooov cuvdeBouv 0Tto MyAEH Kal KaTaxwpernoouv Tov
Miles+Bonus aplBuo AoyapLaocpouU TOUG 0TV avtiotolxn evotnta "AEH
myRewards Miles". TOTe kaL povo, 6a Notwbouv Ta piAlta otov Miles+Bonus
AOyapLacuO TOUG.

2. TpONOG CUYKEVTPWONG KAl EEapyupwong JAiwyv
2.1 Tuykévipwon

- OLneAaTeG peocw tou AEH myRewards Miles cuykeVTPWVOUV PiALa anod
EVEPYELEG NoU anopaocilel N AEH og cuvepyaoia pe tnv AEGEAN.

- OL EVEPYELEG MOU LOYXUOUV ava XpHoTn KATAypApovTaL yLa pia KoL JovadlknA
Popa ava XpHotn myAEH. EpOCOV 0 XprioTNG OAOKANPWOEL TNV OUYKEKOLUEVN
EVEPYELQ, OeV BLKALOUTAL ENBPAREUCN HECW CUANOYNG MALwY 2" popa.

- OL EVEPYELEG MOU OPOPOUV CUYKEVTPWON MAlwy ava Xprotn divovtal anak.

- OLneAdateg NG AEH evnuepwvovTal yla TG SLaBECIUES EVEQYELEG MOU
MNOPOUV VA KAVOUV NPOKELMEVOU VA CUYKEVTPWOOUV WiAla anod KGBe ayopq,
MECQ Ano TG XPAOLWWES EpwThoelg & Anavtoelg otnv evotnta "AEH
myRewards Miles": "XprOLUEG EPWTAOELG KAL ANAVIAOELS” Mou Bplokovtal otnv
gvotnta MyRewards > MyRewardsMiles.

- Ta piALO MOU CUYKEVTPWVOUV OL NEAATEG ANO TLG SLAPOPES EVEPYELEG EQOCOV
dev £xouv cuvdeoel Tov Miles+Bonus aplBud Aoyaplacpou Toug 6to myAEH,
NAPAPEVOUV dLABECLUA YLa 365 NUEPES KAL META dlaypagovTal.

- T'la TLG EVEPYELEG MOU APOPOUV EVEQYOMOLACELG KOBWGE KAL AVAVEWOELG
nEolovTwy, 0 XpAOTNG MNopel va AABEL TNV eNPBPABEUC HECW CUYKEVTPWONG
MALWV POVO pla opd yLa TG eNOPEVEG 335 NUEPEGS (365 NANV 30 NUEPEG TNG
MEPLOSOU AVAVEWONG NPOLOVTOK).

- TO KABE PENOG TOU NPOYPAPMATOG Miles+Bonus duvaTtal va EVNUEPWVETAL YLO
TA PLALO MOU EXEL CUYKEVTPWOEL HECA anod tov Miles+Bonus AoyapLlacuo Tou
oto https://el.aegeanair.com/milesandbonus/my-account/ f} KOAWVTAG OTO
8011120000 ano otabepd TNAEPWVO 1) oto +30 210 6261000 ano kvnto A and
TO €EWTEPLKO OE cuveXN BAoN, 24 WPEG TNV NUEPQ, ENTA NUEPEG TNV ERDOUADA.

- ALEUKPLVIZETAL OTL N CUYKEVTPWON MALWV DEV HNOPEL VO NpaypaTonown et
oTav o Miles+Bonus Aoyaplacpog Tou JeAOUG elval KAELOWHEVOC.

2.2 EEapyupwon MAiwv

Ta heEAN Tou NpoypAppaTog Miles+Bonus cuAAeyouv piAla anod TG NTHOELG TOUG,
AAAG Kal and cUVOANAYEG pHE AAAOUG CUVEPYATEC TOU MPOoypAuUATOC KAl £XOUV

™ SuvaToTNTA VA EEAPYUPWVOUV TA WAL aUuTA MANPWVOVTAG/EEOPAWVTAG TOV
AOYQPLACHO PEUMATOCG TOUG MECW TOU MyAEH.


http://www.dei.gr/
https://mydei.dei.gr/

H avtiotowia Twv Yiwy opiZetatl wg:

Kavoveg eEapyupwong

AvTloTOLKia pAlwY o€ Eupw 200 pina=1€
EAGXLOTO NooO €€EapyUupwong (YLa NANpwNA 1.500 piAa
AOYyOpLacuOoU)

- H €gapyupwon PAlwv/nmAnpwr Aoyaplacuou AEH (pgeupatog) YeEocw Tou
npoypdupatog AEH myRewards Miles gival duvath povo £pOcoV N NANPWPNA
YLVEL NAEKTPOVIKA PECW TOU MyAEH.

- O XpAoTNG MNopEel va NANPWOEL HEPOG TOU AOYAPLACHOU 1) va EEOPANCEL TOV
AOYOpPLACHO €pOCOV UNMAPXOUV TA AVTioTOoXa piAla nou ypeldZovtal yua va
KAAUPOEL TO OUVOALKO NOCO OPELNNG.

- Katd tn dwadikacia tng NANPWHNG, 0 XPAOTNG £XEL TN SUVATOTNTA VA EMAEEEL
AVvAPESA O€ £VA EUPOG AVTILOTOLK LWV AWV PE EUpW, avAAOYa PE Ta dlaBEoLua
MiALO, KABWGS KAL TO MOCO OPELAAG TOU AOYAPLACHOU.

- Mg TNV eNtAoyr PEPOUG TOU MOCOU OPELANG, O XPHOoTNG £XEL TN duvatoTnTa va
NANPWOEL TO UMOAOLMO MOU EXEL AMOMELVEL HEOW NAEKTPOVLKG CUVOANQYAG PE
KAPTA pEOW TNG SlaTpanedlknG unnpeoiag AIAL.

- To NocO Nou €XEL EEOPANBEL PE MANPWMNA MECW MALWY Ba agalpeital anod to
APXLKO NOCO OPEINNG O€ KABE NeplnTwon. L& Nepintwon eE6PANCNG OAOKANPOU
TOU MOCOU TOU AOYOPLOCHOU TOU PEUMATOC, TOTE Ba epPaVviZeETal EEOPANPEVOG
MNAEOV OToV XpoTn.

- H dladkaoia tng eEapyupwong PAiwy eilvatl SLabeciun KaL yla OC0UG £XOUV
NAyLa EVTOAr EVEQYH, QPKEL vO €EQPYUPUWOCOUY MPLV TNV NPEPOMNVIA ANENG Tou
AOYQPLACHOU, ME TNV BLadlkacia NG MANPWMHNAG MECW Tou MyAEH onwg
NEPLYPAPETAL AVWTEPW.

3. Aikalouyol tou npoypaupatog AEH myRewards Miles

AlKOLOUXOL TOU Mpoypappatog AEH myRewards Miles eival oL nEAATEG MOU £XOUV
OWKLaKA & €nayyeApaTIk napoxn (M21-r22-r23) XxaunAng Taong epooov eivatl
XpNnoteg otnv unnpecia myAEH kal gEAN Tou nNpoypduuatog Miles+Bonus tng
AEGEAN, uno toug €N G 6p0oug KaL MPOUNOBECELG :

1. Aalwpa CUAOYAG ALV €xouv OAa Ta Miles+Bonus YéAN, aveEapTnTwG
Babuidac.

2. Awailwpa €Eapyupwong PALwY yua €EOPANCN AOYOPLACHOU €XOUV Ta
Miles+Bonus PEAN MOU €XOUV OAOKANPWOEL TNV €YyPAPr) TOUG, KAl Mou
€XOUV KATaXWPNOEL TOUAGxLoToV 1 nthon pe tnv AEGEAN, tnv Olympic Air
A TG ouvePYOlOUEVEG OEPOMOPLKEG €TALPleG TNG Star Alliance otov
Miles+Bonus Aoyaplacuo Toug, KaBwg Kat ol katoyxol AEGEAN Bonus Visa
" AEGEAN Mastercard hye OAOKANPWMEVN EYYPAPH.

3. Ta piAwa geival pidla eEapyupwong povo (Award Miles), onwg opidovtat
OTO KEPAAALOo 4 «MIAIA / KATHIOPIEX KTA» oTtoug 6poug Tou



nPoypAupaTog Miles+Bonus tng AEGEAN octov akOAOUB0O CUVSECUO:
https://el.aegeanair.com/oroi-kai-gnostopoiiseis/milesbonus-terms-
and-conditions/

4., OL XpNOoTeC npenel va OLABETOUV €MAPK APLBPO EYKUPWY  MIALWYV
€Eapyupwong oto Aoyaplacpd Toug OCwv analtouvtal yuo Ty
€EOPANCN Aoyaplacpou and TNV LoTooeAida www.dei.gr , HEOW TNG
unnpeoilag mMyAEH, he HEPLKH | OALKY €EapyUpwon MALwV.

5. Otav n €EOPANCN AOYOPLOCHOU EXEL MPAYUATOMOLNBEL MEOW TNG
dLadlkaolag eEapyupwong PAlwy, dev EMLTPEMNETAL N EMLOTPOPH TWV
MWALlwV Nou eiyav eEapyupwBEL KATA TNV NANPWMA.

4. MNveupatikn wLoktnoia

OAO0 Ta JKALWMATA MNVEUMATIKAG WOLOKTNOLAG, EUMNOPLKG ofjuata kat OAa ta
Aownd SLKALWMPATA NVEUPATIKAG BLOKTNOLAOG OE oXeon ME OAN TNV UAN, TO
MEPLEXOMEVO KAL OL MANPOPOPIEG CUPNEPIAAPBAVOUEVWY, OXL OMOKAELOTIKA,
dLadLKAoLWY, HEBODWYV £PYACLAG, AOYLOMLKOU, OXEDLWY, KELMEVWY, OXEOLACHOU
KAL TEXVOYVWOLAG, MOU NAPEXOVTAL WG MEPOG TNG YNNPESLAG avKOUV ava ndca
OTLyMr otn AEH 1) o€ AuTOUG NOU PAG MAPEXOUV TNV AdELA XPAONG TOUG.

5. Aownoi Opot

- e neplntwon dlaypagng tou Xprotn myAEH evdexetal ta KEPOLOMWEVA PIALO
vVa XaBouUv. Z€ evOEXOMEVN ENAVEYYPAPH), BA XPELQOTEL VO dnULOUPYyNBouV vEOL
kwdkol npooBaong (Ovoua Xphotn kat Kwdiko MpodoBaong).

- Mo NEPNTWOELG anoxXwPENonG ano tn AEH r un kataxwpnong tou Miles+Bonus
apLOpoU Aoyaplacpou yla TNV NloTtwon TwV MWV MNoU TUXOV E£XOUV
OUYKEVTPWOEL 0 XpPAOTNG EXEL TO MEPLBWPLO TWV 365 NUEPWYV Anod TNV NUEPA NOU
EXEL OAOKANPWOEL N avtioTtolxn Kivnon va kataxwprnoeL tov Miles+Bonus aplBuo
AOYQPLACHOU, OAALWG TA PiALa Ba XaBoUV OTO NEPAG AUTWV.

- e neplntwon aAAayAG TwV NPOCWILKWY oToXelwv (APM-AAT) Tou Xpnotn N
dnuloupylag veou XpAotn otnv unnpecia myAEH, ta piAdla nou gxouv
OUYKEVTPWOEL MapapEvouy SLABECLYA OTOV MPONYOUPEVO Xprotn kal dev Ba
EUpavidovtal oTov VEO.

- [ NoAALOTEPEG KLWVACELG OMou n Ynnpeoia dev Atav dlabeoiun, &ev
enBpapevovtal oL PACELG TWV MEAATWY PE QVTIOTOLYXA PiALO.

- Xe nepintwon napaBlaong B kataxpnong tng Ynnpeolag pe dOAO yLa
MPEOCWNKO OPEAOG | AANO, N AEH dlatnpel kGbs OSwkaiwpa va npoRel oe
EVEPYELEC AMOKATAOTAONG A VO ACKNAOCEL TA SIKALWMATA TNG ME KABE £VVOMO
MEOCO.

OL unoyn 6poL anoTeEAOUV avanodocnacTo KOPMATL TNG APXLKA CUppwvnBeicag
oupBaocng METOEU TNG AEH k0Bwg KAl TNG QgPOMOPLKNG €talpiag AEGEAN
AIRLINES S.A og OX€0Nn ME TO AVTIKELPEVO TNG KABWG KAL TOU NPOYPAPMATOG
Miles+Bonus tng agponoptkng etatpiag AEGEAN AIRLINES S.A.


https://el.aegeanair.com/oroi-kai-gnostopoiiseis/milesbonus-terms-and-conditions/
https://el.aegeanair.com/oroi-kai-gnostopoiiseis/milesbonus-terms-and-conditions/
http://www.dei.gr/

Tuxov akupOTNTa onoloudnnote ek Twv Opwyv, deV ENPEPEL AKUPOTNTA TOU
OUVOAOU autwy, oL 8 unoAownot Opol eEakoAoubouv va decpeUoOUV Ta Mepn
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Terms of Use for myDEI
General

The public company named "PUBLIC POWER CORPORATION S.A."
(hereinafter "PPC"), based in Athens, Chalkokondyli 30, has created and
manages the myDEI online portal and application (hereinafter "the
Service", "myDEI") for its customers, both individuals and legal entities,
who wish to use its services (hereinafter "Users"). The service currently
does not support the creation of myDEI users for customers of Shared
Accounts.

By using the Service, customers agree to these Terms and declare that
they have legal capacity. In case the User is a legal entity, the
provisions of Article 1 apply.

The use of myDEI is governed by these terms and conditions, which
Users are asked to read carefully and comply with. The registration,
which involves creating a myDEI user account (as described below), and
the use of the Service imply the unconditional acceptance of these
terms. Specific services provided through myDEI are also governed by
their respective specific terms of use. In case of a conflict between the
specific terms of individual services and these terms, the more specific
terms prevail.

These Terms of Use in no way replace the User's obligations arising
from the terms and conditions for the provision of other services by
PPC. A violation of these terms results in the immediate removal of the
User's right to access, install, and use the Service. If the User does not
agree with the terms of use of the Service, they must immediately
remove the application from their device and refrain from using the
Service.

The following terms apply to the myDEI web/app service on Android or
iOS software.

PPC reserves the right to modify these Terms of Use at any time without
notice. Users are required to regularly check these terms to be
informed about potential changes. If they continue using myDEI, it is
deemed that they have accepted the modifications.

PPC retains the right to discontinue the provision of this Service either
partially or entirely at any time without any obligation to inform Users
in advance.



1. Registration and Access to myDEI

An active PPC customer, in order to use the myDEI service, must create
appropriate access credentials (Username and Password), which will
allow them to access myDEIL The Username is the customer’'s email,
which is unique and cannot be used for a second registration.

Specifically, to create a myDEI user, the customer defines and confirms
their email. Then, they follow the registration steps to enter a password
and register their mobile number, which will be verified with a one-time
code (OTP). In the subsequent steps, the user must select whether they
are an individual or a legal entity. There is a separate entry for
registrations of Municipalities and Multiple Accounts (for large
companies). The application will then ask for the entry of information
based on the customer's category.

The registration details of the customers depending on their
registration category are as follows:

¢ Individual: Full name, VAT number (AFM), ID number, AADE document,
Email, Mobile phone, Password.

¢ Legal Entity: Full name of the representative, Company VAT number
(AFM), AADE registration certificate, ID/Passport of the legal
representative, Legal entity registration request, Email, Mobile phone,
Password.

¢ Municipalities: Name of the Municipal Unit, Municipality identification
code, VAT number, Email, Mobile phone, Username, Password.

e Multiple Account Customers: Partner code, Company name, Multiple
code, Company VAT number, Email, Mobile phone, Username,
Password.

Registered Users through the myDEI Service can access their accounts
and various services provided by PPC. Specifically, the myDEI Service
provides authenticated Users, according to the terms described in
detail in this document, with the ability to: a) purchase fixed and
variable products and additional services (add-ons) for Electricity or
Natural Gas, electronically consenting to the terms and conditions for
purchasing these, b) gain access to the electronic bill service with
automatic cancellation of paper bill delivery, c) choose their bill
payment method either via POS using the interbank service DIAS and its
governing terms, or through Permanent bank orders on a card, d)
access the current balance of their accounts, both overdue and current,
in any payment arrangements or installments, outstanding or overdue
amounts, €) use advisory programs for their consumption and energy
savings, f) participate in contests if available, g) participate in customer
reward actions and programs.



Registration for the "myDEI" service is done via PPC's website, at
www.dei.gr.

It is clarified that customers are obliged under the provisions of the
Customer Supply Code (Government Gazette 832/B/07.04.2013) to
declare their personal information to PPC, so that electricity bills are
issued in their naome and to have the right to register and use the
application.

If the customer is a legal entity (company), they must attach a signed
request from the company representative during registration,
indicating the desire to register for the "myDEI" service. In the case that
the customer is a legal entity, and in order to finalize registration in the
Service, a PPC representative may contact them to confirm
(authenticate) the submitted details and to request any additional
documents if necessary. In the event of a change in the legal
representative or authorized person, the customer is required to inform
PPC accordingly.

All Users (individuals, legal entities, customers with multiple accounts)
must be informed about and accept the terms of the "myDEI" Service
to proceed with the registration process.

If the personal details declared during registration are not confirmed,
the customer's registration cannot be completed. In this case, the
customer may either submit the required documents electronically for
correction via PPC's website here or contact any PPC Customer Service
Office.

If the ID card or passport number submitted during initial registration
changes, the new identification document must be resubmitted to PPC
either electronically, through the PPC website here, or by visiting a PPC
Service Office. Subsequently, the User must enter the new number (ID or
passport) in the "myDEI" service, under "My Profile", to continue
accessing their account information.

2.Electronic Bill

2.1 With the activation of the service, the issuance and dispatch of the
paper bill is discontinued, and it is replaced by the electronic bill. The
notification for the issuance of the bill is automatically activated via the
email address provided during the customer's registration, and the
customer can log in to myDEH to view a copy of their bill in PDF


www.dei.gr
https://www.dei.gr/en/home/contact-support/personal-details-update/

("Electronic Bill"'). However, it is noted that for connections to Low
Voltage, i.e. homes, offices, small and medium businesses, the user may
request (with one click), if desired, to receive a paper bill. This can be
done by selecting the supply they wish and navigating to the "Details"
tab > Electronic bill > Yes/No.

2.2 The Electronic Bill includes all the required information - according
to Law 4308/2014 ("Greek Accounting Standards") - that is included in
the paper bill issued by DEI and sent by mail.

2.3 The user has the option to configure how they wish to be notified
about the issuance of their bill through the service. When registering for
the myDEH service, the email notification option is automatically
activated. The email notification includes the barcode as well as the QR
code for easier payment of the bill. Alternatively, the user can opt to be
notified by SMS or both.

2.4 The deactivation of the Electronic Bill can be done at any time by
the user via: a) the MyDEH website, in the section "My Bills > Details 'My
Bills" or b) the MyDEH App, in the menu "My Bills" > Electronic Bill. In this
case, as well as in the event of the user's removal from the service, the
sending of the Electronic Bill is canceled, and the issuance and dispatch
of the paper bill resumes to the address provided or, if no address has
been provided, to the address of the Supply.

3. Payment Service with Standing Order via Card

3.1 The user, via the myDEH service, has the option to activate payment
of their bills with a standing order via card. For this specific action, the
customer is required to enter the details of the debit or credit card
through which they wish to automatically pay their electricity bills upon
due date, for one or more of their supplies.

3.2 The user has available options for either a credit or debit card (Visa
or MasterCard). After entering the card details, the bank verifies the
customer's details (3D Secure) by sending a one-time password (OTP)
via SMS or via approval through the customer's bank app (if the app is
active on their phone).

3.3 In case the card expires or changes, the customer must repeat the
process and enter the details of the new card.

3.4 After completing the request to activate the standing order
payment, the bills will be automatically paid only if a relevant message
appears in the customer's DEI account stating: "This bill is paid via
Standing Order."



3.5 DEI does not store or process sensitive personal data of customers,
such as personal details, card numbers, or card security codes. For
more information, please refer to the link:
https://epos.dias.com.gr/emerchant-static/dei-paybill/terms-

el.pdf?v=9

4. Redirecting to Third-Party Websites

In cases where a link is provided by myDEH to third-party websites,
those third parties bear full (civil and criminal) responsibility for the
security, legality, and validity of the content of their websites and
services. DEI bears no responsibility, including but not limited to,
responsibility regarding intellectual and industrial property rights or
any third-party rights.

DEI is not obliged nor able to check the security and content of third-
party websites and services, but it reserves the right at any time to
remove, modify, or discontinue any third-party service or link to third-
party websites if, in its opinion, the law or these terms are being
violated. The user will be notified each time they are redirected to a
third-party website or application.

5. Charges

The service is provided free of charge by DEIL For downloading the
application (app), the user will be charged according to the applicable
data usage rates of their service provider. Data transfer charges apply
when using the service within Greece or when roaming, as well as if the
users access third-party websites via the service.

The myDEH app is available through third-party stores (e.g., Apple App
Store, Google Play Store) and is compatible with devices running
Android iOS 14.x or later & Android é6.x or later, Huawei devices, as well
as iPads and Android tablets with internet access. The compatibility of
the software will change over time.

6. Intellectual Property Rights - Trademarks

The content of myDEH (programs, informational materials of all types,
data, software, graphics, trademarks, brand names, logos, etc.) is the
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property of DEI or the respective rights holder and is protected by
Greek, European, and international legislation. It is provided solely for
personal use, within the limits expressly approved by DEI or the
respective rights holder. Any modification, publication, transmission,
transfer, reproduction, distribution, presentation, linking, download, or
use for commercial or other purposes is prohibited without the prior
written permission of DEI or the respective rights holder. Misleading the
public regarding the content of myDEH or its provider is also
prohibited.

7. Functionality of myDEH

myDEH is software, and therefore, DEI does not guarantee that the
service's functions will be uninterrupted or free from any errors.
Furthermore, it is not responsible for any loss of data or other domages
to the user or third parties due to downloading/using/misusing the
service or due to alteration or contamination by viruses or other
unauthorized third-party interventions in files and information
provided through myDEH. Users are advised to use antivirus or other
malware protection software on their devices.

8. Personal Data Protection

The personal data of users will be kept and processed by DEI solely for
the provision of the myDEH service, in accordance with the GDPR
2016/679, Law 4624/2019, and the applicable national and European
legislation.

DEI processes users' personal data to provide the myDEH service and to
support, execute, and secure the contractual relationship with the user.
For these purposes, DEI may verify the user's identity by authenticating
their connection.

The data of myDEH users and the actions they take through the service
may be transmitted to the following third-party companies, who will
act as processors:

e M LINAKIS AND CO OE [https://www.linakis.com/en/terms-and-
conditions

e Treenitas AE [https://threenitas.com/services/data-privacy-amp-
compliance/

o DIATRAPEZIKA SYSTIMATA AE
https://www.dias.com.gr/el/prostasia-prosopikon-dedomenon/



https://www.linakis.com/en/terms-and-conditions
https://www.linakis.com/en/terms-and-conditions
https://threenitas.com/services/data-privacy-amp-compliance/
https://threenitas.com/services/data-privacy-amp-compliance/
https://www.dias.com.gr/el/prostasia-prosopikon-dedomenon/

e INTRACOM S.A. TELECOM SOLUTIONS https://www.intracom-
telecom.com/en/legal_note/privacy_notice_cctv_gr.htm

e NIOMBIUM LAMPS MOBILE TELEPHONY APPLICATIONS LTD
https://warply.s3.amazonaws.com/applications/46e7a1682b254a1
5b41682a1b744e1d4/privacy_policy.pdf

e AEGEAN AIRLINES S.A. https://el.aegeanair.com/asfaleia-
dedomenon/

e ACCENTURE SINGLE MEMBER https://www.accenture.com/gr-
en/support/privacy-policy

e  MICROSOFT https://www.microsoft.com/el-
gr/privacy/privacystatement

Users can obtain detailed information regarding personal data
protection via the Personal Data Protection Declaration and Privacy
Policy posted on DEI's website https://www.dei.gr/en/home/contact-
support/personal-details-update and may exercise their rights as
provided in Articles 15-22 of the GDPR, by sending the Rights Exercise
Form to the email address customercare@dei.gr or delivering it to any
of DEI's Customer Service Centers.

By accepting these Terms, users declare that they have been fully
informed about the above.

9. Service Modification

DEI (Public Power Corporation) reserves the right to modify, discontinue,
or suspend the myDEI services at any time, without prior notice to the
User, without any liability for the non-functioning or poor performance
of any specific service.

10. User Behavior

The User of the Service must comply with the rules and provisions of the
applicable laws and refrain from any illegal or abusive behavior when
using the Service or in relation to it, as well as from adopting unfair
competition practices and other illegal practices. The User is
responsible for any damage caused to DEI's website due to improper
or unfair use of myDEL

In particular, users accept, agree, and acknowledge that they will make
lowful and appropriate use of the Service, including but not limited to
the following:

e They will not use the Service for immoral or illegal purposes, nor allow
third parties to do so.

e They will not use temporary emails for registration.

e They will not mislead anyone about the origin of the Service's content
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or damage DEI's reputation or that of third parties in any way.

¢ They will not transmit or gain access to content that violates any
third-party rights, infringes on personal rights, harasses individuals, or
contradicts the law in any manner.

¢ They will not install or promote unauthorized advertising, unsolicited
emails (spam), chain letters, pyramid schemes, or any other form of
unwanted content promotion.

¢ They will not provide or promote content containing malicious
software or programs designed to interfere with, destroy, or limit the
functionality of any software, and will not prevent other users from
using DEI services.

¢ They will not jeopardize the security of DEI's network.

e They will not disclose personal data of third parties.

¢ They will not intentionally or unintentionally violate the applicable
lows or legal provisions.

e They will not alter the content of electricity consumption bills they
have accessed via the "myDEI" service.

¢ They will maintain the confidentiality of their access passwords
(passwords) and bear the risk of any harm caused to themselves or DEI
by unauthorized access to their accounts.

In case the users fail to comply with any of the obligations set forth
herein, in the electricity supply contract with DEI, or under the law, DEI is
entitled to exercise all legal rights.

11. Responsibility and Limitation of Liability

The Service is provided in accordance with these Terms. Both DEI and
the User are responsible for their obligations arising from these Terms.
DEI is not responsible for the fulfillment of any obligation in case of
force majeure or any other event beyond its control.

DEI makes every possible effort to ensure that the information and
content provided by myDEI are accurate, clear, complete, up-to-date,
sufficient, and available. However, DEI does not guarantee or bear
responsibility for the existence of such data.

In no event shall DEI be liable for any damages caused to the User of
the Service arising from its use. DEI shall not be responsible for any civil
or criminal claims or damages (direct or indirect, actual or punitive)
related to the operation or non-operation, and/or use of the
application, or the inability to provide services, service interruptions,
damage, or malfunction of any device connected to the services, or
information available on this application or the services provided.

12. Communication

For any clarifications regarding DEI's application, users can submit an



electronic request via the contact form on www.dei.gr, call the
customer service center at 8009001000, or send a letter to the following
postal address: DEI S.A., Corporate Relations & Communication
Department, Chalkokondyli 32, 104 32 Athens.

13. Applicable Law - Jurisdiction

The use of the Service and these Terms are governed by Greek law. Any
dispute or claim arising from or related to the use of the Service and
these Terms is subject to the exclusive jurisdiction of the Courts of
Athens.

14. Miscellaneous Terms

These Terms constitute the entire agreement between the user and DEI
regarding its subject matter.

The invalidity of any of these Terms will not render the entire
agreement invalid.

15. Special Terms for DEI myRewardsMiles Service

1. What is DEI myRewards Miles?

DEI myRewards Miles allows DEI customers who are members of
AEGEAN's Miles+Bonus program to collect miles through various
transactions with DEI and redeem those miles to pay part or all of their
electricity bills.

Customers can collect miles via:

¢ Online through www.dei.gr

e Through the myDEI platform at https://mydei.dei.gr

¢ At DEI physical stores

e Through DEI customer service

Customers can take advantage of AEGEAN's Miles+Bonus program only
if they are logged into myDEI and register their Miles+Bonus account
number in the "DEI myRewards Miles" section. Only then will miles be
credited to their Miles+Bonus account.

2. How to collect and redeem miles

2.1 Collecting Miles

- Customers collect miles from actions decided by DEI in
collaboration with AEGEAN.


https://mydei.dei.gr/

- Actions that qualify for miles collection are registered once per
User on myDEL. After completing the specific action, the User
cannot collect miles a second time for that action.

- Miles earned from various actions are available for 365 days if the
Miles+Bonus account is not registered with myDEL.

- The miles collection process will be updated in the "Useful
Questions & Answers" section in the "DEI myRewards Miles" area.

- Miles that remain unclaimed after 365 days will be deleted.

2.2 Redeeming Miles

The exchange rate for miles is:

Redemption Rules

Miles to Euro Conversion Rate 200 miles=1€
EAGYLOTO NOCO €€apYUPWONG (YLa NANPWA 1.500 miles
AOyapLacuoU)

— The redemption of miles/payment of the electricity bill through
the myRewards Miles program is only possible if the payment is
made electronically via myAEH.

— The user can pay part of the bill or settle the entire bill, provided
there are enough miles to cover the total outstanding amount.

— During the payment process, the user has the option to choose
from a range of mile-to-euro conversions, depending on the
available miles and the outstanding amount of the bill.

— By selecting a partial payment of the outstanding amount, the
user can pay the remaining balance via an electronic card
transaction through the DIAS interbanking service.

— The amount paid with miles will be deducted from the initial bill
in every case. If the entire bill is settled, it will be marked as paid
for the user.

— The miles redemption process is also available for those who
have an active standing order, as long as the redemption is
made before the bill's due date, using the payment method
through myAEH as described above.

3. Eligible Participants in the MyDEH myRewards Miles Program



Eligible participants in the MyDEH myRewards Miles program are
customers who have residential & business connections (G21-G22-G23)
of Low Voltage, provided they are users of the MyDEH service and
members of the Miles+Bonus program of AEGEAN, under the following
terms and conditions:

1. All Miles+Bonus members, regardless of their tier, have the right
to collect miles.

2. MilestBonus members who have completed their registration
and have registered at least one flight with AEGEAN, Olympic Air,
or any partner airlines of Star Alliance in their Miles+Bonus
account, as well as holders of AEGEAN Bonus Visa or AEGEAN
Mastercard with completed registration, are entitled to redeem
miles for bill payments.

3. The miles are redemption miles only (Award Miles), as defined in
Chapter 4 "MILES / CATEGORIES, etc." in the terms of the
Miles+Bonus program of AEGEAN at the following link:
https://en.aegeanair.com/conditions-notices/milesbonus-terms-
and-conditions/

4. Users must have a sufficient number of valid redemption miles in
their account, as required for the payment of their bill on the
website www.del.gr, via the MyDEH service, using partial or full
redemption of miles.

5. Once the bill payment is made via miles redemption, the
redeemed miles cannot be refunded.

4. Intellectual Property

All intellectual property rights, trademarks, and other intellectual
property rights related to all material, content, and information,
including but not limited to procedures, working methods, software,
designs, texts, layouts, and know-how, provided as part of the Service,
always belong to DEI or to those who grant us the license to use them.

5. Other Terms

- Inthe event of the deletion of the MyDEH User, the accumulated
miles may be lost. In case of re-registration, new access
credentials (Username and Password) will need to be created.

- If a user leaves DEI or fails to register their Miles+Bonus account
number for the credit of any accumulated miles, they have 365
days from the completion of the relevant action to register their
Miles+Bonus account number. After this period, the miles will be
lost.

- Incase of a change in the user's personal details (VAT number,
ID), or the creation of a new user on the MyDEH service, the


http://www.dei.gr/

accumulated miles will remain available to the previous user and
will not appear under the new one.

- For past actions when the Service was unavailable, no miles are
awarded for customer actions.

— In the event of violation or misuse of the Service for personal gain
or other fraudulent purposes, DEI reserves the right to take
corrective actions or exercise its rights by any legal means.

The above terms form an integral part of the originally agreed
contract between DEI and AEGEAN AIRLINES S.A. in relation to its subject
matter as well as the Miles+Bonus program of AEGEAN AIRLINES S.A.

Any invalidity of any of these Terms does not affect the validity of the
others, and the remaining Terms remain binding on the Parties for their
valid portion.

The use of the Service and these Terms is governed by Greek law. Any
dispute or claim arising from or related to the use of the Service and
these Terms is subject to the exclusive jurisdiction of the Courts of
Athens.



