MENIKOI OPOI MAPOXHX THAETIKOINQNIAKQN YIHPEXION

OLNOPOVTES yeVIKOL OPOL, HOZl YE TN ZUVONTIKA
TUpPBacN NOU ENLCUVANTETAL OTO NAPOV, ANOTEAOUV ULa
evialo cupBaon (EPeENS «ZUPBacn») kal kaBopllouv
TOUG OPOUG KAL TG NPOUNOBECELS, UNG TOUG ONoloug N
AVWVUN ETALPELD PE TNV PE TNV enwvupia «AHMOZIA
EMNIXEIPHEIH HAEKTPIZIMOY ANQNYMH ETAIPEIA», kO
SLAKPLTIKO TITAO «AEH A.E.», nou €dpeUeL oty ABrAva,
(XahkokovdUAN 30, T.K. 10432), ye A.d.M. 090000045,
A.O.Y. DAE ABnvay, AptBuog IE.MH.: 000786301000,
£PEENG KOAOUpEVN «AEH» Ba NapexeL oTov/NV
unoypapovta/ouca (EQeENG «MeEAATNG»), [EvavTL
QVTOAGYUCTOG], TLG TNAEMKOLWVWVLAKEG UNNEecleg, nou
NEQLYOAPOVTAL AVOAUTIKA GTNY NGPOUGCA KOL CUVONTIKA
OTN ZUVONTIKA ZUpBacn:

1. OPIXMOI

OL OKOAOUBEC AEEELC KL PRACELG MOU XPNSLLUONOLOUVTAL
OTOUC NAPOVIES OPOUG BA £X0UV TO GKOAOUBO vONuUa:

AnokAloelg Taxutntag (a) AndkALon: ta otabepd
Siktua anodkALon Bewpeltal dTLuUnapxeL OTav To 5°
EKATOOTNUOPLO TOU JelypaTOG TV TAXUTATWY Elval
PKPOTEPO AN TNV TN TNG EAGXLOTNG TAXUTNTAG Nou
QVOPEPETAL GTOUG OPOUG NUPOYNS XPNSNS TNG
unnpeotag), (B) Zuvexng r EnavaAauBavopevn
ANOKALON: N ANOKALGN OTaV NAPOUSLAZETAL o€ SUO and
TOUAGXLOTOV 3 SelyudTa HETONCEWY , TA ONOLa 3
SelypoTa AAUBAVOVTAL GE SLAPOPETIKEG NUEPES,
OUVEXOUEVEG UETOEY TOUC. (Y) ZNUavTikn AndkALen:
Bewpeltal OTLUNGPXEL OTAV TO 5° EKATOCTNUOPLO TOU
SElYMOTOG TLWY TAXUTATWY ELvaL PIKOOTEPO KATA
TOUAGXLOTOV 10% anod TNV TLUA TNG EAGXLOTNG TOXUTNTAG
MoU AVAPEPETAL GTOUG OPOUG NAPOXNG / XPNong TNG
unnpEeciag,

AKTUO NOAU UPNAAG XWPENTIKOTNTAG 1 AIKTUO ONTIKWV
wawvV (Fiber to the Home - FTTH): 3iKTuO NAEKTROVIKIY
ENKOWVWVLAY TO onolo anoteAeltal €€ oAokAApou and
OTOLKELQ ONTLIKWV VGV LKOVO VA NAPEXEL UNNPECLES
EUPUIWVIKNG NEOoRGoNG o€ NOAU UPNAES TAXUTNTEG.

EBvikn Enttponr] TNAENKOWVWVLGY Kat ToxuSpopeiwv
(E.E.T.T.): n €Bvikr) PuBuLoTk) Apxn apuddia yia Beuata
NAPOXNG SLKTUWV KL UNMNPEGLWY NAEKTPOVIKWY
EMKOLWVWVLAY, CUVAPWY EUKOALWY KOL CUVAPUWY
UMNNPECLWV.

[EnayyeApaTik XpAon: n xpnon Twy NopexOPevwy
UMNNPECLWV NOU ONEUBUVETAL GE PUGLKA ) VOULKO
NEOCWNA YLA TNV £V YEVEL ENAYYEAUATIKE TOUG
dpacTnpLodTnTa.]

OWKLaKH XpAon: N Xprnon twy NApeXOUEVwY UNNOECLWY
nou YLVeTaL and QUOIKA NPOCWNA (UN ENOYYEALATIES)
QANOKAELOTIKA KAL HOVO OTO XWEO TNG KATOLKLAG TOUG KAl
SEV OXETLZETAL PE KAVEVA TOOMO HE TNV ENAYYEAUOTIKY
Toug dpactneldTnTa.

MayLo: TO KATARGAOUEVO PNvIalwg Nocd anod tov
[MEAGTN yLa TNV NAPOXH TNG TNAENKOWVWVIAKAG
Ynnpeolag and t AEH.

MeAGTNG O VOULHOS KATOXOG TNAEMIKOWWVLOKNAG
TUVSEGDNG, OTO Ovoua Tou onolou ekdidetal anod tn AEH
0 ANOYOPLACHOE TNAEMIKOWWVLOKWY TEAWY LA TNV
TNAENKOLVWVLAKA YRNpeola nou Tou napéxetat

YUpRAo: oL NAPOVTES YEVIKOL OPOL G GUVBUGOHO WE TN
JUVONTLKA ZUMBaGcN, oL onolol SLENOUY ThY Ewopn
Oxeon HETAEY TNG AEH KoL Tou MeAdTn.

JUVONTIKA ZUPBAGCH: TO CUVNUUEVO GTOUG NOPOVTEG
levikoug OpouUg €VTUno, GTO ONOLO ANOTUNWYOVTAL TA
BAOKA XOPOKTNELOTIKG TWV NAPEXOMEVWY YINOESLWY,
NG ZUpBaoNnG, Ta oTolkela Tou MeArdtn, To onolo
unoypdapetatl anod tov MeAdTn KaL anoTeAel
QvanodonaoTo PEPOG TNG NaPOUCAG TUUBRaoNG.

Tayutnteg: (a) Z0vdeong N TaxUTNTA e TNy onola
EMLTUYXAVETAL N SUVSECN TOU TNAEMKOWVWVLAKOU
TEPHUATIKOU EEONAGHOU PE TO TNAENKOWWVLOKS AlKTUO
yla Tnv npooBacn oto Sladiktuo. Elval navta
PLKPOTEPN AN TNV «OVOUAGTIKI» TOXUTNTA KAl
EVOEXETAL VO UETORAANETAL PETA QNG KGBE SLaKONT) Kat
enavacuvdeonh. (B) EAGxLoTn TtaxUtnta: n taxutnTa nou
LOOUTAL PE TO 5° EKATOCTNUOPLO TWV HETPHOEWY KATA
TN oUV3eoh Tou MeAdTN OTIG WEES AXUNG. (Y) Méylotn
TaxUTNTA: N TOXUTNTO NOU LoOUTAL PE TO 95°

EKOTOCTNUOPLO TWY HETPNCEWY KATA TN OUVSEGH TOU
MEAGTN OTLG WPEEG N ALXMNG. (B) ZuvnBwg AlaBEaLun
TaXUTNTA: N VOLAUESN TN TWY PYETPNCEWY KATA TN
cUVSEGCN ToU MEAATN OTLG WPES ALXMNG.

TnAENLKOLVWVLAKN YNNPECLA: N UNNEEGLa NPOGRACNG
OTO JLABIKTUO EE OAOKANPOU NG CTOLKELD ONTIKWY VWV
(FTTH), n onota napéxetat and tn AEH otov MeAdtn
CUPQWVA PE TOUG OPOUG TNG NOPOUCAS (EPEENS Bal
AVOPEPETAL KAL WG «YMNPEGLO»).

TNAENKOWVWVLOKO ALKTUO: TO TNAEMIKOLWVWVLAKO SIKTUO
TNG AEH A/KaL TPLTWY TNAENLKOWVWVLOKWY NOROXWY KAl
N unodoun authG/wy, JECW TWY oNolwv NOPEXOVTAL OL
TNAENKOLWVWVLAKES YNNPESLEG GTOV MEAGTN.

TNAEMNLKOLWVWVLAKOG TEQUATIKOGEEONALOUOG O
€EONALCUOG NOU EYKGBLGTOTAL OTO XWPEO TOU MEAATN KL
slvatanapaltnTogyLla Tnv Napoxn twy
TNAEMIKOWWVLOKWY YNNPESLWY. O TNAENIKOWVWVLAKOG
TEPHUATIKOG EEONALOHOG MoU Napexel N AEH Slakpivetat
oe: (i) Teppatkd OnTkoU Alktuou, (i) Modem/Router
(Integrated o€ €va KouTl ) EEXWPELOTA, AVAAOYQ PE TNV
SloBecuotnra), (i) WI-Fi Repeater (NooalpeTkd
KOTOMLY altnong Tou MeAdTh KAt [KATABOANG
QAVTOAGYHATOC)).

Building Entry Point (BEP): O eEonAlopdg nou
eykablotatol anod tov MNAPoXo TAAEMKOWVWVLSKWY
UNNPESLWV XOVOPLKAG AKTUOU GTO KTAELO TOU NEAATN,
CuUVABWS oTNY NpdooYn 1 o€ GANO NPOCRACLUO onuelo.
O ev AOyw €EONALOHOG elval anapaitnTog yia tn
ouvdeon TNG KABETNG KOAWSIWGoNG KAl GuvakOAouBa
YLO TNV Evepyonolncn TNG NAPOXNS TWY UNNOECLY
GTOUG AOLNOUG XWPOUG TOU KTLpLoU.

TNAENKOLWVWVLOKN ZUV3ECN: N CUVSEGN Nou
NECYUATONOLELTAL HEGW TOU TNAEMIKOWWVLGKOU
AKTUOU YLa TNV NAPOXH TWV TNAEMKOWVWVLIAKGWY
YANoEGLWV.

Tpltog TNAENKOWVMWVLIOKOG MAPOXOG: KEBE
TAAENKOWVWVLAKOG NAPOXOG- MANY TNG AEH- nou
EUNAEKETOL CULIPWVA PE TNV EKACTOTE LOXUOUGT
VOUORBESLG/ pUBULOTIKO NAGLOLO, OTNV
uhonolnon/evepyonolnon TG TNAEMIKOLVWVIOKAS
TUvBEGNG.

Xprotng: onolodNoTE QUOLKO NPOGWNO NOU KAVEL
xPron tNg TAAENLKOWWYLAKAG YRnpeotag (elte pével
GTOV (BLo XWPOo elTE OXL).

2. ANTIKEIMENO YYMBAXHY - NMAPEXOMENEX
THAETMIKOINQNIAKEY YIMHPEXIEY

H AEH napéexel [EvavTL xpewonc] otov MeAdtn tnv
TnAenwowwvLokn Ynnpeola "AEH Fiber Internet” nou
NEPAAPBAVEL TNV UNNPESLA NPGGRACNS GTO SLAdIKTUO
(Internet) y€ow oToLKElWY ONTIKWY VWV (FTTH),
CUUDUWVA JUE TO EKACTOTE LOXUOV VOPOBETIKO KL
KAVOVLOTIKO MAaLGLO, TOUG OpOoUG TNG NOPOUCAG KAL TOV
€KGOTOTE LOXUOVTA TIHOKATAAOYO TNG AEH. Anapaitnteg
nEoUNoBEGELS yLa TNV NAPOXH TN Ynnpeotag AEH Fiber
Internet elvail N KOTox TNAENKOWWYIGKOU TEQUATIKOU
€EONALOHOU, KATA TO 0pL{OMEVA GTO GPBP0 6 TNG
NapoUoag, KAL N GSLEAELNTN NAPOXA NAEKTOLKAG
EVEQYELAG OTLG EYKATACTACELG TOU MEAATN KATA T
OPLIOPEVA KATWTEQW.

OL avVWTEPW UNNPECLEG NAPEXOVTAL KAL OE MEAGTESG PE
avannpla. Neplocdtepeg NANOOPOPLEG NAPEXOVTAL
OTNV €NLONUN LOTOCEAD O TNG AEH
https://www.dei.gr/el/gia-to-spiti/myFiber/

H napouca ZUpBacn SLENeL TN oxEon tng AEH kal Tou
[MEAGTN OXETIKG PE TNV NAPOXA TNS TNAEMKOWWVLOKAG
Ynnpeolag, pe TNV ENPUATEN Twy OPLLOMEVWY GTNV
EKAOTOTE LOXUOUGCO VouoBesia. MeplocoTepeS
AENTOPEPELEG OXETIKG PE TOV EKACTOTE LOYXUOVTO
TUOKATAAOYO TNG AEH (n.x. EpANAE TEAN
evepyonotnong pnviala TéAn, XPEWGCELS TNAEPwWVIAG,
TEAN NPOWENG SLAKOMNG KAM.) SLaTIBEVTAL YL TOUG
evOLOPEPOPEVOUG OTO SIKTUO KOTAOTNUATWY TNG AEH,
TNAEQWVIKA GTOV OpLBud 214-214-8555, KABWG KaL 0TN

Sladktuakr StevBuvon https://www.dei.gr/el/gia-to-
spiti/myFiber/

EkTOG anod tov MeAdTn, XPron Twv UNNPECLWV EXEL TN

SuvatdTNTC va NEAYUATONOLEL ONoLoodhiNoTe Xprotng
JE eUBUVN Tou MeAdTN yLa TN VOULUN Xehon tng. O
MeAGTNG KAL O XPGTNG NOU UNELGEPXETAL OTA
SIKALWHOTA TOU, EUBUVOVTOL EVavTL TNG AEH €1
OAOKANPOV KOl GAANAEYYUWG O KABEVAG YL TLG OPENEG
anod TN XPron TwV UNNEECLWY 0TO NAALCLO TNG
TUpBaong

ENHMEPQZH: Se neplntwon SLakonng tng Nopoxng
NAEKTPLKNG EVEPYELAG KAL YLO OGO XOOVO SLOPKEL QUTh,
Sev Ba lval EPLKTO va NAPEXETAL N TNAENKOLWVWVLAKN
Ynnpeotla kat katd cuveneLa o MeAGTNG va EXEL
npooBaon otov dladiktuo (Internet). O MeAdtng
UNOYPEOUTOL VO EVNUEQWVEL TN AEH yLa Tnv Unapén
npooBetou eEonAlopoU (cuvayeppdg, fax, POS, modem
KAM.) MOU ElvVaL GUVOEDEPEVOG PE TOV TNAEMIKOLVWVLOKS
TEPUATIKO EEONALOUO. H AEH evnuepwvel Tov MeAdtn
OTL 0 EEONAOPOG aUTOG BUVATAL VA ENNEEACEL TNV
TOXUTNTA A/KAL TNY NodTNTA TNS TAAEMKOWWVLGKAG
Ynnpeolag. H AEH oudeuia eubuvn pEpeL e neplntwon
nou © eE0NALCUOG AuTOC dev elval cupBaATdS YE Tov
TNAEMKOLVWVLOKO TEPUATIKO EEOMALGHO.

3. AIAAIKAXYIA ENEPTOMOIHEZHY
THAEMIKOINONIAKHY YITHPEXTAY

H AEH avoptd otnv LloToceAda TG
https://www.dei.gr/el/gia-to-spiti/myFiber/ pe tn
OXETLIKN EVOELEN: «ZUMBAGCELG» TO £VTUNO TNG
SUVONTIKAG ZUMBOGNG NOU CUPNANEWVEL O MeAdTNG,
TOUG NAPOVTEG MEVIKOUG OPOUG KAL TO €VTUNO
unavayxwenong.

Mo TNy ekklvnon Tne dladkaotag evepyonolnong tng
TNAENKOWVWVLIOKAG YINEESLAG, 0 MEAGTNG CUMNANQUVEL
1 EAEYXEL TNV 0PON CUUNANPWON (O NEPLNTWOELS
CUPBACNG EKTOG EPNOPLKOU KATAOTMATOG/ €8
ANOCTAGEWC I NAEKTPOVLKAC GNOGTOANG
NEOCUMNANPWMEVNG ZUVONTIKAG ZUMBAGCNC) KaL
UNOYPAMEL TN ZUVOMTIKA ZUMBAGH, N onola NpeEnsL va
OUVODBEUETAL NG T SKALOAOYNTLKA MOU ONALTOUVTOL
YLA TOV EAEYXO TNG TAUTONPOOCWNLAE TOU MEASTN KAl
anod Toug NApdVTeS MNevikoug Opoug, NoU ANOTEAOUY
avandonacTo TUAWA AUTAG KAl WG eVIalo oUVOAO
puUBulouv TIG oxeoeLg TNG AEH e Tov Meadtn. O
MeAdTNG PEPEL TNV ANOKAELGTIKA EUBUVN YLG TNV 0PBN
KOL QKOLBH CUPNAAQWON TWV CGTOLKELWY TNG AlTNoNG KaL
YLA TNV NPOCKOULON TWV AOLNWY AVAYKALWY yLa Thy
evepyonoincn eyypAgwy f yLa TOV EAEYX0 TNG 0PONG
CUUNAAPWONG TNG.

Tla TNV OAOKARPWSH TNG EvEpyonoinong tng
TAAENKOLVWVLAKAG YNNpeolag, o MeAdtng 6a npénel
NEONYOUMEVWG: a) VO NEOCKOPICEL Ta {NTNBEVTT and TN
AEH SwalohoynTikd eyypaga 1 GANa oTolela
MEOKELWEVOU VO ENCANBEUTEL N TAUTOTNTA TOU, N
SlEUBUVON KATOLKLAG 1) £5pAC TOU (O€ NEPLNTWOoN
VOPLKOU NEocwnou), o A.D.M. KaL TO GTOLKELD TOU
VOPLPOU EKNPOGWNOU TOU (GE NEPLNTWGN VOULKOU
NEOGCWNOU), KABWG KaL B) KABE GANO OXETIKO UE TNV
EKTEAECH NG ZUPBACNS £yyPAPO, MOU TuXOV ZNTNBel
anod th AEH, npokeluevou va SLapLRacTel and auth os
Tpitoug TNAENKOWVWVLIOKOUG Mapdxous, we anatteltal
YLa VO KATAoTEL Suvath n evepyonolnon (n.x.
€E0UGCLOBOTNOELS) KALY) va unoypdel Tn ZUuRaon
(ZuvonTiky ZUPRACH KAl NAPOVTEG YEVIKOUG Opouq). H
TUVONTLIKA ZUpBach unoypdgetal and Tov MeAdtn (oe
nNePLNTWOoN PUCLKOU NPOGWMOU) 1 TO VOULUO
£KNPOGOWNO (€ NEPLNTWON VOULKOU NPOCWNOU) A
VOPLPWG €E0UGLOSOTNPEVO aNd AUTOUG NPOCWO.

Me TNV NaPOAaBr TNG ZUVONTIKAG ZUPBaoNG N AEH
SIKOLOUTOL VO EAEYEEL TNV NLOTOANMTLKY) LKAVOTNTA TOU
MeAdTN, GELONOLLVTAC MANPOPOPILES MOU TNEOUVTAL
voplpwe H AEH dlatnpet To Sikalwua va pnv
EVEQYOMOLAGEL TNV NAPOXN TNG TNAEMIKOWVWVLIOKAG
Ynnpeolag edv dLanteTwoel OTL o MeAdTng elval
APEPEYYUOG, ) yLA 0NoLadnnoTe GAN UAoyN attla,
YVWOTONOLWVTAG THY andpacn auth oTov MNeAdatn. H
AEH KkaTA TNV QVEAEYKTN KAL SIKALOAOYNUEVN Kplon TNG
€XEL TO SlKalwpa va INTAoeL anod tov MeAdtn thv
KaTABOAN £yyUNONG ) NPOKATABOAAGONOLAO3HNOTE
HOPPAGYLO TNV EVEQYONOLNGN TWV UNNEESLWY NOU
ANOTEAOUV QVTIKELPEVO TNG NOPOUCAG.

H AEH evnuepwvel Tov MeAGTN YO TNV KOT' €KTiUNON
nNUEEOUNVLa evepyonolnong TG TNAENIKOWWVLIAKAG



Ynnpeotlag Aappavovtag undyn tnv nopela twv
£0YOOLWY OAOKANOWONG TNG TNAEMIKOWVWVLGKNAG
YUVOEONG PE TO TNAENIKOWWVLOKO TNG AlKTUO. XTNV
neplnTwon nou xpnowuonoleltal diktuo tpltou
TNAENLKOLVWVLOKOU NOpoxou, N AEH evnuepwveL Tov
[MEAGTN YLO TNV NUEPOUNVIA EVEOYONOLNGNG TUECWS
HOALG eVNUEQWOEL OXETIKG and Tov TPLTo
TNAENKOWVWVLAKO NAPOoxo. H AEH, népav Tng Gueong
SLaBBaONG TWV OXETIKWV EYYPAPWY GTOV TELTO
TNAEMKOWWVLAKO NGPOXO , SEV UNEXEL KGMOLa
NEPALTEQPW EUBUVN. MO TO AGYO QUTO, o€ Neplntwon pn
£vEQPYONOLNoNG ) KaBuoTEpNong evepyonolnong tng
Yrnnpeolag anod Tplto TNAENIKOWVWVLAKO NApoxo, N AEH
dev Ba euBUVETAL EvavTL ToU MEAATN yla TUXOV
napaBlocn Twy UNOXPEWoEWY TPLTOU
TNAEMKOWVWVLOKOU NOPOXOU €K TNG EKAOTOTE
Loxuouoag vopoBeotag. Edv n evepyonotinon tng
TNAENKOLWVWVLAKAG ZUVSeoNG Sev ENENBEL TO APYOTEPO
EVTOC TPLWV (3) unvaov and tnv noeaAapn tng
UMNOYEYPOUMEVNS ZUPBACNG KOL TOU GUYOAOU TwV
ANOEALTNTWY JKALOAOYNTLKWY and TN AEH, yia Adyoug
AVAYOUEVOUG OTO TEXVIKG AVEPLKTO AUTAG, N AEH
UMOYPEQUTAL VO EVNUEQWOEL TOV MeAdTn,
UNOJELKVUOVTAG TOU NAPAANAC OAEG TLG UNAPXOUCES
EVOMOKTIKEG BUVATOTNTES EQOoOoV o MeAdtngentbupel
VOAGBELEVOMAKTIKES TAENKOWVWVLITKES YINpeoleganod
TN AEH, opeNeL va uNoypAWEL TN CXETIKN ZUMBAGCH, GAAWS
EXELDKAlWPO VO KATAYYERELTN ZUpBGON GUeECT KaL
AZNUIWG YLO OUPOTEPO TA CULPBOANOUEVD LEQN. Z€ KABE
GMN neplntwon (MANY TnG aduvaulag evepyonoinong
YLO TEXVIKOUG AOYOUC) N AEH dikatoutal, katd tny kplon
NG va ouvexloel tn dladikaoia evepyonolnong tng
eNeyeloc0g TNAEMIKOLWVWVLOKNAG YNNPESLAG,

Y€ NePLNTWOoN Nou yLa TNV Napoxr Twyv
TNAENLKOLVWVLAKWY YANQESLWV ONOLTELTAL N EKTENEGN
£PYACLWY OTO XWEO Tou MeAdTN, N AEH duvatal va
XOEWVEL TOV MEAATN HE TO KOOTOG EKTEAECNG TWV €V
AOYW £PYAGLWY, EPOTOV MOONYOUHEVWE AUTOC EXEL
EVNUEPWOEL KaL aNOdeXTEL TNV eV AOYW XpEwon. H
OXETIKA eEVNUEPWGN Ba YIVETAL yyRAPWC 1 TNAEPWVIKA.
TTIG NEQLNTWOELS AUTEG, N AEH Bev Ba npofaivel otnv
EKTEAECN TWV EQYTOLWY, NPLY TNy €E6PANCH Twy
QVWTEQW XPEWTEWY YLO TNV EKTEAECH TWV EQYTCLWY,
v o€ Nepintwon nou o MeAdTNG KaTayyerel TNy
napoUca ZUURACH £WE TNV NUEPOUNVIO evepyonoinong
KOL PETG TNV EVAPEN EKTEAECNE TWY EQYACLAY, O
MeAGTNG Bev Ba £xeL TO SKAlWPA JLEKDIKNGNG KaL
EMNLOTPOPNAE TWV £V AOYW NOGWY, KABWS AuTé Ba £xouy
Sanavneel yLa KO TOU AOYapLACHO, MAPALTOUPEVOG
ONTWE KAL GVENMLPUAGKTWS and Tty SLekSIKNGH TOUG
SUVAMEL TNG NAPOUGAG.

Akalwpa unavaxwpenong tou MeAdtn: o neplntwon
nou N UPBAGcH CUVANTETAL £F ANOCTACEWS 1] EKTOG
EUNOPKOU KATACTAUATOC, O MEAGTNS EXEL TO SIKALWUT
VO UNavaxwEnoeL aZnuiwg and autry evtog
dekatecodpwy (14) NUepWY anod Ty KatapTion T O
MEAGTNG XPEWVETAL YLO TN XPNoN TNG
TNAENKOWWVIAKAG YNINEECLAG YLO TO XPOVIKS SLEoTNUA
PEXPL TNV UNOVAXWPENGT) TOU, EPOCOV AUTH EXEL
EVEQYOMOLNBEL KATA TO XPOVO AoKNCONG TOU
SIKALWPOTOG UNAVAXWENCNG. 2€ Nneplntwon
UNavaxwENonS, TuxoOV NOod Nou Ba €xouv KaTtapANBsl
SUVAMEL TNG ZUPBAONG (N.X. TENOG METAROGCNG TEXVLKOU)
dev Ba sival duvatd va avalnTtnBouy KoL pntws
ouppwveltal kat ylvetal anodektd and tov MeAdTn Nwg
otnv nepintwon autr dev Ba pnopel va SLekdIKACEL Ta
€V AOYW NOcd, KOBWG autd Ba €xouv danavnBel yia
KO TOU Aoyaplaopd. € neplnTwon Nou Ta ev AdOyw
nood dev £xouv €50PANBEeL, N AEH Ba duvatal va ta
SLEKSIKAOEL KABWE aUTA Ba apopoUy Ge KOGTN Nou
MEAYMATONOLOUVTAL VLG AOYAPLAGCHO TOU MeAdTN Kal
AUTOG TA €XEL aNodexBel aveENPUAGKTWG.

4. AIAPKEIA YYMBAXHX

H napouca ZUPBaon £xel SIGPKELD OPLOUEVOU XPOVOU
24 punvay. H 1oxUg tnG ZupBaong apxllel anod tnv
NUEQOUNVLO EVEQYONOLNGEWG TNG TNAEMIKOWWVLIGKAG
Ynnpeolag 6to xwpeo tou Merdtn.

META TN ANEN TNG SLAPKELAG TNG N TUPBAoN
UETOTPENETAL AUTOMOTA GE AOPLOTOU XPOVOU, EKTOG OV
0 MeAATNG ENNEEEL E(TE:

Q) VO TNV AVOVEWOEL YLO OPLOHEVO XOOVO, CUUPWVT
UE TO JLOBECIPT (EKACTOTE LOXUOVTA) NOKETO
NOOCPEQOUEVWV UNNOEEGLWY NOU NPORAENOVTAL OTNY
EKAOTOTE LOXUOUGO EPMOPLKI MOALTLKA TNG AEH. Te
auTA TNV Neplntwon N AEH duvatal, KoTd Ty Kplon

TNG, KOL OTO MAGLOLO TNG EPNOPLKAG MOALTIKAG TNG, va
NOOCPEPEL WG AVIGAAYUT oToV MeAdTN yIa TNV
AVAVEWON TNG ZUPPBAONG VLA OPLOUEVO XPOVO ElTE
EKNTWON CUVSPOUNG €lTE AANEG AVIANODOTIKES
NAPOXEG. To attnua Tou MeEAGTN YO TNV OVOVEWSN
TNG ZUPBAGNG VLA OPLOUEVO XPOVO, DUVATAL Va
unopAnBel npog tn AEH elte TNAEPWVIKWG (UE
nxoypApnon TNG KARoNnG anod tn AEH), elte
EYYPAPWG, Z€ KABE NeplNTWGN, N CUYKATABESN
MeAdTN GTOUG GPOUG TNG TVAVEWONG YL OPLOUEVO
XPOVO Ba NPENEL va €lval PNTH, CUYKEKPLUEVN KAL VOl
NOPEXETAL EYYPAPWS ENL EYYOAPOU 1] NAEKTPOVIKY,
glte

B) va TNV kotayyeel SUPQWVA e TO GpBpo 5 TNg
noEoucags.

5. KATAITEAIA THX XYMBAXHX

5.1. Aialwpa katayyeAiag anod tn AEH: H AEH duvatat
va Katayyelhel avd ndca oTyur T LUpBaon ywa
onoudalo AOYOo, dNwWG evOELKTIKA: a) O NeQINTWGN Wn
CUUHOPRPWONG TOU MEAGTN PE TIG CUUBATIKEG TOU
UMNOXPEWGELG NMOU BEWPOUVTAL OAEG OUCLWDELG KABWG
Kat o€ neplntwon nou o MeAdTNG KATACTEL APEPEYYUOG,
) BavaTou Tou MeAdTN, KAPUENG Tou MEASTN OE
KOTAOTOON NTWYXEUCNG 1 NAUONG MANPWHWY 1) GAANG
NaEOUOLOG KATACTACNG, HETATEOMNNG TNG VOULKAG TOU
HOPONG (08 NEPLNTWOoN NEAGTN YOULKOU NPOGWNOU),
BEGNG TOU UNO KABESTWE SLAAUGNG, EKKOBARLONG
AVAYKACTIKAG SLaxelplong, v) o neplntwon
onocdnnoTe altlag nou odnyel o TexVik aduvapia
NAPOXAS TwV TNAENKOLVWVIAKWY YAINOECWWY. L€
neplnTwon Katayyehlag tng ZupBacnsg and th AEH ue
unatdTNTS Tou MeAGTN (NEP. O AVWTEPW), © MeEAGTNG
UMNOXPEOUTAL OTNV KATABOAN TWV TEAWY NpdwPensg
SLOKONNG 1)/ KAL TUXOV GANWV XPEWCEWY, ONWE AUTd
NEPLYPAPOVTAL OTNV TUMBAGCH.

5.2. Awaiwpa katayyeAiag ano tov MeAdatn: o MeAdtng
UNOPEL va KaTayyeAeL ava ndca Gy Th ZUPBoon,
EYYPAPWE ANOOTEANOVTAC OXETIKY ENOTONN ElTE
TAXUSPOPLKWG TN JleuBuvon Acwpdpog Knelolag 125-
127, Aunghoknnoy, 11524, Turua YnootnplEng AEH Fiber
€lTE PE PNVULIO NAEKTEOVIKOU Taxudpopeiou (e-mail)
otnV NAekTpovikn SleuBuvaonfiber-support@dei.gr,
QNOCTEMNOVTOG TOUTOXOOVA TO avVIlypapo SeATiou
TAUTOTNTAC 1) SLaBaTnEiou Tou. Ta AnOTEAEGHATA TNG
KOTAYYEALOC ENEOYXOVTOL PETA TNV OPLOTIKY JLOKOMA
NAPOXAE Twy TNAENKOLVWVIAKWY YANPESLWY, Nou dev
Unopel va yivel apydTepa anod dUo (2) epYACIUES NUEPES
and TNV Napaiapn TG £yyPapns KATAYYEAACS, EKTOC
€AV AAWG ZNTAGEL © MEAATNG, ondTE N dLakonh Ba yivel
GTO GUVTOUOTEPO XPOVIKO DLACTNUA MOU ELVAL EPLKTO
ané Tn AEH.

Y& neplntwon Npdweng KaTayyeAlag and tov Merdtn
(BNACBH npLy TNV NAPOS0 TNG EAAXLOTNG OPLOHEVNG
SLAPKELAG TNE) TNS ZUPBAGNG OPLOPEVOU XPOVOU, O
MeAGTNG opeldel vo KOTABANEL 6T AEH TO TEAOG
npodwoENG dLakonns. To TEAOG NpdwPENG SLAKOMAG yLa
TNV KaTAyyeAla TNG ZUURACNG OPLOUEVOU XPOVOU,
oplZetal ava neplntwon wg ENG:

1. E&v n dLokonh yiveL evtog Twv dU0 (2) NpmTwy
pUNVay TNG ZUpBacng, o MeAATNG KATARGAEL TA
nayLa dUO (2) PNy, NEPAV Twv Naylwv Nou
QVTLOTOXOUY GTO XPOVO NAPAUOVAC, MAEOV TUXOV
EKNTWOEWVY N/KaL ENGOTACEWY NOU EACBE €N TwV
NOCWY TOU LOXUOVTOG TWOKATOAGYOU TNG AEH. £TO
noco aUTO NPOCTIBETAL TO evanopeivav nocd
andoBRecng yLa tuxoy enddtnon
TNAENKOLVOVLAKOU TEQUOTIKOU EEOMALGUOU H)/KalL
KATAGKEUHC 0UVSEONG OTO SIKTUO MOU OVTLOTOLKEL
OTO JLACTNHMA YLA TO ONolo Sev KATARAAOVTAL
nayLa, SNAAdn yLa TOUS EVOMNOPELVAVTEG PAVES,
META TN XPEOVLIKA GTLYUH ENEAEUCNG TWV
ANOTEAEGUATWY TNG WG AV KATAYYEALDC, UéXPL
TNV KAVOVLKH ANEN TNG ZUMBACNG Welov BUO PAVEG,

2. Edv n dlokonn ylvel et To 2° urjva g ZupBaong,
0 MeAGTNG KOTARGAEL TO €va TETOPTO (1/4) TOU
aBpolopatog Twy pnviaiwy naylwy yla to peta tn
XPOVLKA OTLYMR ENEAEUCNG TWV ANOTEAECUATWY
TNG WG GVW KATAYYEALAG SLACTNUA PEXOL TNV
KAVOVLKA ANEN TNG ZUPBAGNG OPLOPEVOU XPOVOU.
Y10 Nocd autd NPOCTBETAL TO evanopelvav Nocd
andoRECNS YLO TUXOV ENBOTNCN
TNAEMKOLWVWVLAKOU TEQPUATIKOU €50MALOHOU /KAt
KATAGKEUHG 0UVSEONG OTO SIKTUO MOU OVTLOTOLKEL
OTO SLACTNUA VLA TO 0noto Jev KATABGAOVTAL
nayLa, 3nAadn yla ta tela tétapta (3/4) Tou

EVANOUEIVAVTOG SLACTAPATOG/ UNVaY, ano T
XPOVIKF OTLYMI ENEAEUGNG TWYV ANOTEAECUATWY
TNG WE AVW KATAYYEAQG, MEXPL TNV KOVOVLKY ANEN
G Zuppoone.
OnoLladhNoTE CNUAVTLKY) CUVEXLZOUEVN ) CUXVA
ENAVOACURAVOUEVN ANOKALON WETAEU TNG HETOOUMEVNG
TOXUTNTAG 0TO ALadIKTUO KaL TG TAXUTNTAG Nou
AVAPEPETAL OTOUG OPOUC NPOXAE TNG unnpeclag,
eKAOUBAVETAL WG BAON YL TNV eEvepyonoinon Twv
ENAVOPBWCEWY MOU €xeL 0TN SLABeor Tou o MeAdTng,
CUPPWVA PE TO VOUO, CUUNEQNAUBAVOUEVOU TOU
SIKALWHPOTOG KATAYYEALQG TNG ZUPBCoNG Xwplg TNV
UMNOXPEWSH KATAROANG TEACUG NPOWPENG SLAKOMNG, TNG
NaEOoXNG EKNTwong nayiou f/kat dwpedy unoBabuilong
TOXUTNTAG.

5.3 Awaiwpa katayyeAiag ano tov MNeAdtn, o€
NEPLITWON YOVOUEPOUC TPOMNOMOINoNG TWV
oupBatikwy dpwv ano tn AEH:

O MeAGTNG DKOLOUTAL VO KaTayyelAeL TN ZupBacn
{coploTou A 0pLEUEVOU XPdVOU) NPOoC TN AEH, xwplg
UMNOXPEWSH KATAROAG TEAWY NPOWENG SLAKOMNG, VIOG
SU0 (2) unvwy and tn BEon o€ oYU TOU VEOU pnvialou
TUIOAOYLOU, CUMPWVA WE TO LOXUOV VOULKO KOL
PUBULOTIKO NAQLCLO, OTLG EEAG NEPLNTWOELG:

0) TNG TPONoNoinNoNS TWv TLMOACYLWY, EEaLOOUPEVLV
TWV NEPLITWOoEWY: 1) HElwong TLoAoylwy, 2) TEAWY
HETAPOPAC YRAPUNAG KOL TEAWY ENAVOCUVSECNG, 3)
AUENoNG NoU OPENETAL OTNV ENLBOAL POPWY 1 KAL
TEAWY, NOU ENBANNOVTAL GTNY TIHOAOYNSN Twv
NAPEXOUEVWY UNMNPECLWV UNEP TOU dNUOGLou 1
ENPBANETAL APESO AN TO EVWOLOKO ) ENANVLKO
Slkalo, unod TNy NPOUNOBECH OTL TG GNOTEAEOUATA
TNG KaTayyeAlag enepxovTal OxL vwpltepa anod thv
NEONYOUHEVN NUEPG and TNV NUEPT EVEQPYONOINCNG
TWV VEWV TWOAOYIWY, 1

) TNG MOVOPEEOUG TPONOMNOLNGCNG TWY NOPOVTWY
YEVIKWV Opwv anod tn AEH, eEatpoupéviwy Twyv
NEPLNTWOEWY MNOU OL OANAYEG £(VOL ANOKAELOTIKG
NEOC OPENOG Tou MeAdTn, elval auoTnEwg
SLOLKNTLKOU XAPAKTHPAO KAL JEV €XOUV APVNTIKEG
ENNTWOELG oTOV MNeAdTN B enBaAovTaL dueca anod
TO EVWOLAKO 1) EANANVLKO SLKALO, XwElG Kapla
NEPALTEPW OLKOVOULKA ENBApUVCH, unod TV
nEoUndBecn OTL TA ONOTEAECHOTA TNG KOTOYYEALQG
£NEPXOVTAL OXL VWPITEPS and TNV NEONYOUHEVN
NUEPT aNd TNV NUEPD EVELYONOINCNG TWV VEWY
CUUBATIKWY dpwy,

2TLG CUUBGOELG OPLOPEVOU XPOVOU, GVEECPTATWE TOU
€4V UNAPXEL A OXL EKNTWON Naylou, viog Tou
OPLOMEVOU XOOVOU TNG ZUPBaoNG Sev NEAYUATONOLELTAL
QAUENGH TOU NOGOU TOU OPENOUEVOU NAYLOU 1 PELWGN
onoacdnnote unnpectag, N onola NEPAAPBAVETAL GTO
unviato naylo. OL UNoXPEWOELS TOU MEASTN yLa TV
avaioyla Tou Nocou Tuxov unololnwy enddtnong
TEPPATIKOU €EONALGHOU 1) ONOLaoSNNOTE GAANG
ENBOTNONG/EKNTWONG/MPOCPOPAG MOU NELAAPBAVETAL
GTO TEAOG NEOWENG BLAKOMNAG, ONwWG AuTo
ANOTUMNWYETAL OTOV Nivaka OTn TUVONTIKY ZUuBRaon,
€E0KOAOUBOUV VA LoXUOUV.

ENLTpEneTaL n augnon Tou NOCoU TOU OPENOUEVOU
naylou evtog TOU OPLOPEVOU XPOVOU TNG ZUUROCNS,
UOVO OTNV NEPLNTWON TEXVOAOYLKWY OANYWY OTLG
onoleg N AEH eEavaykaZetal va npoRel MPOKELUEVOU va
€LVAL EPLKTH ) CUVEXLON TNG NAPEXOUEVNG UNNEECLAG
oTov MEAGTN XWPELG va SLABETEL EVONOKTLKA KAL €X0UV
WC CUVENELD GNUAVTIKG QUENUEVO KOOTOG XOVIPLKAG,
odnyouv g avaBABULON TWY NOPEXOUEVWY UNNPECLLY
KOL €XEL EVNUEPWBEL OXETIKG KATG TA OPLIOUEVA OTO
VOPLKO KOL PUBULGTIKO NAALGLo n EETT. ZTnv nepintwon
auTr) o MeAATNG £XEL DLKALWHA VO KATOYYEAEL TN
TUpPBacn Aoyw TNG WG Avw auEnong xwplg thv
UNOXPEWON KATABOANG TEAOUG NpdwENG SLAKOMNAG KATd
TO AVWTEPW.

TNV €VWOLd TNG KATA TA AVWTEPW POVOUEOOUG
Tpononolnong, yla TNV onola NapEXETAL SIKAlwUa
KaTayyeAlag anod tov Mehatn xwplg unoxpéwon
KOTOROANG TEAWV NPOWENG SLaKonng, dev
NEPNAUBAVETAL N NPOGHIKN OTO ENEXBEV NMAKETO,
UNNPECLWY ENNPOCHBETOU NAKETOU UNNPECLWY A) AVEU
TWAUATOS 1) B) EVAVTL TWHAPATOG KATOMLY TNG
NEONYOUUEVNG PNTAG CUMPWVNG YVWUNG Tou MeAdTn
(dladkaota opt-in).

ME TOV TEQUOTIOMO TNG ZUMBACNG OAEG OL CNALTACELS
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Xpewvovtal anod tn AEH kat kablotavtal ANEtnpoBecpeg
KOL ANALTNTEG pe TNV ndpodo npobeoplag tptavta (30)
NUEPWY AN TNV EKGOCH TOU GXETIKOU TLHOAOYLOU TNG
AEH (B31AN nuépQ). € neplntwon nou Petd tny €kdoch
EKKABAPLOTIKOU AOYAQLAGHOU NPOKUPEL MICTWTIKS
UNdAOLNO UMEP TOU MEAATN, TO UNOAOLNO AUTO
ENLOTEEPETAL OTOV [MEAGTN, XwElG va anatteltal n
UNOROAN EBKAG NPOg ToUTo altnong and tov MeadTn.
H eNoTPOM YIVETAL TO CPYOTERO EVTOG JUO (2) unviy
pEow aneuBelag KaTABEoNS O TOANEKO AoyapLacuod
TOU NeAATN. .

6. THAEMIKOINONIAKOX TEPMATIKOX
E=OMNAIXMOX

6.1. TNAENKOLVIWVIAKOG TEPUATIKOG EEONALOUOG TNG
AEH

H AEH duvatal va napéxel otov Mehdtn tov
ANOEALTNTO TNAEMLKOWWVLAKO TEQUATIKO EEONALOUO TNG
£MNOYNC TNG YLO TNV NAPOXN TWV TNAEMIKOWWVLAKWY
Ynnpeotwv. O TNAENKOWWVLOKOS TEQUATIKOG
€E0NALOPOC Napayxwpeeltal gtov MeAdtn and tn AEH
unod TN HOPYN XPNCLSAVELOU, MOOKELPEVOU VO
XPNOWONONOEL ANOKAELCTIKA YLA TN CUVSESH TOU
MeAGTN 0TO TNAENKOWWVLAKS AlkTUO TG AEH,
ANAYOPEUOUEVNG TNG KAB' OLOVONNOTE TPONO
napaxXwENoNG TNE XENCNS TOU GE TELTOUG,

O TNAENKOWVWVLAKOS TEQUATIKOS EEONALOHOS MOU
NaPEXETAL and Th AEH SLaBETEL eyyUnon and Tov
KOTOOKEUTOTHA, TG KUPLG OTOLWKELD TNG onotag
QAVOYPAPOVTOL OTOV 08NYO XPHONG NOU CUVOSEUEL TOV
€EONALOPO. Z€ NEPINTWON EPPAVIONG MPAYUOTIKOU
EAATTWHATOG ) ENELWUNG CUVOUOAOYNMEVNG LBLOTNTOG
TOU €E0NALOHOU, LoXUOUY oL NPl NWANoNG SLOTGEELS
TOU AGTIKOU KW3LKO QVAPOPLKA PE T dLOpBwaoh,
AVTIKATACTAON KAM. TOU €E0NALGUOU, GVEECDTATWS TNG
YEONTHG €YYUNCNG NOU NOPEXEL O KATACKEUTTTNG,

H cUVSeoH TOU TNAEMIKOWVWVLOKOU TEQUATIKOU
€EONALOPOU Nou NapeXeL N AEH, n evepyonoinocn kat
CUVTAPNON TOU , NPAYUATOMNOLEITAL ANOKAELOTIKA and
TN AEH y1a OAO TO XPOVIKO JLAGTNUA KATA TO onolo n
TNAEMKOWVWVLOKH CUVOECH TOU MEAGTN NOPOUEVEL
evepyn oTo SikTuo TnG AEH. K&iBe enépuacn f adayn n
anokataotaon BAARNG TOU TNAEMKOLVWYLIGKOU
TEPHUATIKOU EEONALGHOU Nou napexel N AEH
MNEAYUATONOLELTAL HOVOV and NPOCGWNKS TNG AEH 1
anod eBKWE eEoucLodotnuevo and tn AEH tpito
npocwno. O MeAdTNG CUVALVEL KAL UNOXPEOUTAL VO
EMNLTPENEL TNV EAEUBEEPN NPOGROGH ToU
€E0UCLOSOTNUEVOU MPOCWNIKOU TNG AEH yia
NEAYMATONOINGN EAEYXOU 1 KOL ANOKOTACTACN BAGRNG.
O MeAdtng o neplntwon PBoPAaC, ECPOAUEVNS
EYKOTACTOONG 1 PUBLILONG BAGBNG N KATASTPOPNS TOU
TNAEMKOWVWVLAKOU TEPUATIKOU EEONALGHOU NOU NAPEXEL
n AEH, nou o@eiAeTaL O€ Ik ToU (1) Tou Xprotn) npdEn
1/ kAL napdAewn eEatpoupevng TS pRoPAC and
CUPPWVNHEVN XPNON, BAPUVETAL PE TO NOGO NOU
€KAOTOTE NPOGBLOPIZeTaL and T AEH w¢ TEAOG
AVTIKOTAGTOONG EEONALGHOU KL OVAYPAPETAL OTN
Bladktuakn dlevBuvon https://www.dei.gr/el/gia-to-

spiti/myFiber/. AlcukoiZeTal OTL OTIG NEPLITACELG
QUTEG (ANWAELAC UMNPESLOY AOYW PBopAg/ BAGBNC N
KOTAOTPOPNG TOU NAPEXOUEVOU and tn AEH
TEPHUATIKOU EEONALGHOU), N AEH dev Ba euBUvetal oute
Ba opeirel anoZnuiwon yla To xpovikd dldotnua
SLOKOMAG TWV UNNEESLWY PEXOL TNV Apon TG BAABRNG.

Me tnv ka8’ oLovdNNoTe TPOMNO AREN A AUCH TNG
TUPBAGNG, KAL EQOCOV BEV UPLGTAVTOL OLKOVOULKES
UMNOXPEWGELS TOU MeAdTN Npog TN AEH, n kupldtnTa Tou
TNAENKOWVWVLAKOU TEPUATIKOU EEONALGHOU SUVATAL VO
NEPLEABEL 0TOV MEAATN £VaVTL AVTOAAYUOTOG KATS TNV
EKAOTOTE EPNOPLKY) NOALTIKN TNG AEH.

6.2. TNAENKOWVWVLAKOC TEPUATIKOG EEONALOUOG
€NOYNG Tou MeAdtn

EvanOKeLTAL 0T SLAKOLTIKY) EUXEPELD TOU MeAdTN va
aAyopdoeL and TELTO TOV ANAPAlTNTO TNAEMKOWWVLTKO
TEPUATIKO €EOMALGUO (Router) yla vO CUVDECEL PE TNV
SLKr) TOU €UBUVN GTO TEPPATIKO ONTIKOU Alktuou (ONT)
Mou NAPEXETAL anod Tnv AEH, und Tnv npolnoBeon OTL o
€EONALOPOG AUTOG, Nou o MeAdtng 8a npounbeutel anod
OLOVINMNOTE TPLTO, BA KUKAOPOPEL VOULUG OTNV ayopd
Kal Ba elval anoAUTwG KATGANAOG yLa TN XeNon yLa Tnv
onota NPooplZeTal 0Ta NAALCLA TNG NOPEXOUEVNG
CUVSEGNG KOTA TLG SLOTGEELG TNG KELWEVNG VOUOBESILAG.

Ye nepintwon nou o MeAGTNG eNAEEEL va npopnBeuTel

TNAENKOWVIWVLOKS TEPHATIKO €EONALOPO anod OLoVANNOTE
TPLTO KaL 0 €E0NALOHOS AUTOC BeV elval 0 NPOTEWVOUEVOS
and tn AEH A dev elvol cupBatdg pe to diktuo TG AEH,
n teAeutaia dev Ba euBUVETAL OE Kapla nepintwon yua
TNV TAPNCN ONOLOC3NOTE NPOBECULAG KATS TNV
evepyonotnon 1 TNy NapPox Twv TAAENKOLWVWYLAKWY
YNNQESULV KAL TNV EV YEVEL MOOCHKOUCO NAPOXH TwWV
CUUPWYNUEVWY NAEKTPOVIKWY UNNPEGLWY GTO NAGLOLO
TNGIUPBaoNG LTnv nepintwaon autr, o MeAdtng
EUBUVETALMANPWG YLA TN GUURATOTNTA TOU £V AOYW
€EonALopoU pe To Slktuo NG AEH, TNV eykaTAGTAON KAL
GUVTNPNGCH) TOU, TNV 40N ONolwv3SNNoTe NEORANUATWY
ogpeihovtal oTov eV AOYw EEONALOUO KaL TNV
EVEQYONOLNGH) TOU, WOTE VA EKKLVIAGEL N EVEQYOMNOINGN
NAEOXNG TWY TNAENIKOWWVLIAKWY YNNEESWWY TNGAEH. H
AEH dev pEPEL EUBUVN yLa TNV £YKOTAOTOON,
CUVTNPNON, EVEPYONOLNGCN TOU TEQUATIKOU EEONALGHOU
KAL TNV Apon TUXOV SUGAELTOUPYLGS TNG
TNAENKOLWVWVLOKNAG YNNEEGLAS 08 NeplnTwon nou o
TEPUOTIKOG EEONALOHOE MOU EXEL EMAEEEL KAIL
Xpnowonolel o MeAATNG anodedeLypéEva SNULOUPYEL
npoRAfuata oto diktuo tne. Enlong, n AEH duvatal va
opveltal Tn cUv3eson, elte va anoouvSEEL, €LTE va NOUEL
TNV NOPOXN MEPOUG 1) TOU GUVONOU TWV
TNAEMKOLWVWVLOKWY YINEEGLLY NMOU NAREXEL OTOV
[EAGTN, EPOCOV O TNAEMKOLVWVLIAKOCS TEPUATIKOG
€EONALOPOG MOU NEOWNBEUTNKE 0 MeAdTNG and TPlTo
népav TG AEH, anodedelyuéva dnuloupyel BAGREG oto
SlkTuo TNG ENNPEAZOVTOC GANOUG XPNOTES KOTA TN
AsLtoupyla Tou. TUXOV YN SUPUORPWGN Tou MeAdTn Ye
TG 0dNyleg TNG AEH pnopel va enpepeL NPOCWELVN
SLakonr) TG TNAENIKOWWVLOKAS Ynnpeolag yla 6co
UloTOTOL TO NEORANUA A OPLOTIKA SLakonn
(katayyerla oupBacnc), epdoov o Merdtng dev
CUMMORPUVETAL PE TIG 0dNYLEG MOU TOU NAPEXOVTAL.
BAGBN NoU OPENETAL GE XPHON TEPUATIKOU EEONALGUOU
£MAOYNG ToU MeAdaTN Nou anodedelypeva dNULoUPyEL
NEORAAUATA OTO SIKTUO TNG AEH 3¢ cuvioTd eUAOYO
AOYO KOTAYYEALOC TNG ZUPROCNG and Tov MeAaTN.

Y€ EKTOKTEG NEPLITWOELG, N AEH SUvaTtal va anocuvdEeL
TOV TNAENKOWVIVLAKO TEPUOATIKO €EONALGUO EPOGOV
UNdEXEL GvAYKN YLA TNV NPOCTAGLG TOU SIKTUOU TNG
und TNV NEOUNGBECN OTL -ONoU £lvaL TEXVIKA EPLKTO-
NAPEXETAL OTOV [MEAGTN EVAANAKTIKY duvatdtnTa
napoxG eEoNALCUOU and th AEH. Y& kdBe nepintwon n
AEH evnuepwvel Tov MeAGTN yLa TNV ENKELWEVN SLakonn
ToUAGXLOTOV pia (1) epyaciun NUEPO NpLY anod TN
SLOKONH, UNOBSEKVUOVTAC TOV AOYO SLOKOMAG, KALTA
MNEOTEWOPEVA BAMATA YLO TNV QVAKTNCN TG UNNRESLAG,

Katd tn dlepelivnon TG BAGBRNG, OTIS NEQLNTWGELS MOU
0 MeAATNG XPNOLWONOLEL TEPUATIKO EEONAMOUO TNG
€MNOYNG ToU, N AEH SUvatal va npayuaToNoGEL 1 va
INThcEL and Tov MEAATN VO NPOYUOTONOLCEL ENEYXO
GTO GNUELO TEPUATICUOU SIKTUOU GUVDEOVTAG
NECCWEVA YLO TOV oKkond TG BraBodlaxelplong
€E0NALCUO NOU NPOCPEPEL N AEH KalL lval
QNOBEDELYPEVA AELTOUPYLKOG,

EGv 0 MeAGTNG XPNOLWONOLEL TEQUTTIKO EEOMNALOUO SIKNAG
TOU enN\OyNG N AEH dev eUBUVETOL G NEPINTWGCN NOU O
[MEAGTNG ONEVEQYONOLATEL PUBUICELS avayKaleg yla TNy
0P8 AeLTOUPYLD TV UNNPECLWY ) NCPEUREL TNV
oploBeioa ano tn AEH noAtikr npootactagn
NOQAPEANGEL TN CUVTAPNGCN TWV aVaRABUIGEWY TOU
AOYLOPLKOU TOU TEPHATIKOU EEONMALGUOU, EKBETOVTAG TOV
TEPUOTIKO EEONALOUO TOU O€ KEVA ACGPAAeLag nou
EVOEXETAL VO NMOOKAAECOUY AMNWAELD NPOCWILKWY
SedoUEVV 1 NOPaRLacN TOU aNopPPENTOU TwV
EMKOWVWVYLWY TOU 1 andtn €1G BAPOC Tou.

YThv NEPINTWGH NOU YLO TOV GKOMO NOPOXNG UNNEEGLAG
OE TEPUATIKO EEOMALOUO EMAOYHAG TOU XPHOoTN,
KolvornownBouv ano t AEH otov MeAdtn MANPOPOPLES,
KwS KoL NpocBacng f GAAOL anopaltnTol KwdKot
napapeTponoinong (keys/credentials), Tote o MeAdTNG
QVOAABAVEL TNV €UBUVN yLa cupBavTa Tuxalogn
QBEULTNG NPOCRACNG GTOV TEPUATIKO EEONALGLO TOU,
VLG TUXOV KAKK) X0NOoN TWVY UNNPECLWY TOU anod Tov 13Lo
A UN €E0UCLOSOTNUEVO NPOGWNO, YLO TNV EKTEAEGN
KAKOBOUAOU AOYLOMLKOU KAL YLa TNV NEOKANGN {NULAG
OTO TNAEMKOWVWVLOKO SIKTUO, UE TNV ENLPUACEN
ev3eEXOPEVNG EUBUVNG TNG AEH w¢ npog Ttnv thpnon
UMNOXPEWGCEWY NMOU TUXOV ANOPPEOUY aNd AANEG
SLOTAEELG TNG Kelpevng vopoBealag.

E&v 0 MeAGTNG Sev AVTONOKOWETOL CUUHOPPUWVETOL PE
TUXOV UNOJBELEELS TNG AEH G Gyéon Ye Tov
TNAENKOLVWVLOKS TEPUATIKO €EONALOHO (M.X. OE B¢uaTa
ao@aAelaq), Tote N AEH Ba 3IkaloUTAL va KATaAyyeeL

aZnulwg TN cUPBOoN YLO AUTHV KL VO ONaLToeL
anoZnulwon and tov MeAdTn yla Tuxoy BAGBES nou
NEOKANBNKaY GToV JiKTUd TNG.

7. YNOXPEQZEIY/AIKAIOMATA THX AEH
H AEH unoxpeoutal va:

i.  pEPVA YL TNV ENLOTNPOVLIKA KL TEXVIKA dpTla
EYKATAOTOON, AELTOUPYLA KAL CUVTIHPNGCN TOU
SIKTUOU KAL TNV MNPOCHKOUGA NAPOXH TWV
NOPEXOUEVWY TNAEMIKOLVWVLOKWY YINPESLWY, KATA
TPOMNO NOU Va PNy extiBeTal o€ kivduvo N Lwn, N
CWHATLK aCPOAELQ, N uyela 1 N neploucia Tou
MeAdTn.

il.  MOPEXEL TIG CUMPWVNBELCEG TNAEMLKOLVWVIAKEG
Ynnpeoleg otov MeAATN, ONWG AUTEG EBIKOTEPA
npoodlopifovtal otn ZUPBach , ONwg eKACTOTE
LOXUEL

fii.  KOTORGAAEL KOBE NPOCNABELD OTO PETOO TOU
EPIKTOU YLG TN JLACPEALCN TNEG anpdoKONTNG
NOEOXNG TWV TNAEMKOWVWVLIOKWY YANQESLWY,
OUPPWVA PE TO EKAOTOTE LOXUOV PUBULOTIKO
nAatoLo.

V.  EVNUEPWVEL ECW TOU JLABIKTUGKOU TOMOU TNG N
MECW AVAKOLVWGNG GTOV TUMO 1] JE ONOLOVIHNOTE
AMO NPOGPOPO TPOMNO GE XPOVIKO NEPLBWELO 24
WPWV YLO TUXOV NPOYPOMUOTICHEVEG EPYOGIEG OTO
TAAENKOWWVYLOKS TNG AIKTUO, EVWD YLa
NEOYPAUMATIOMEVES EQYOOLEG OTO SIKTUO TPlTWV
nou napéexouy otn AEH unnpeoleg npodoBaonc, £xeL
UMOXPEWSH EVNMEPWONG HOVO GTNV NEPLNTWON
NOOYEVECTEPNG, £YKALONG KAL NPOCHKOUCAG
EVNUEPWONG TNG ANO TOV EKAGTOTE MAPOYO TWV
UMNPEGLWY NPOCRACNG.

V. AQUBAVEL KABE NPOCPOPO PUETOO NOU EPNLNTEL OTN
oPalpa EAEYXOU TNG YLa TN SLACPAEALoN TNG
ACPANELAG, TNG OKEQALGTNTAG KAL TNG JLATAENONG
TWV AELTOUPYLWY TOU TNAEMKOLVWYLAKOU SIKTUOU
TNG TNEWVTOG TO €NNESO NOLOTNTOC UNNOECLLY
nou eNBAAETAL and TOUG OXETIKOUG KavovIoUOUG
KOl Anogpacelg TG EETT, onolecdAnoTe OMEG
SLATGEELS VOPWY KAL TWY KAT €Eouclodotnon
QAUTWY EKSLDOPEVWV ANOPACEWY N/KALNPAEEWY,
KOBWCE KAL anod TNV EVWOLOKH vopolesla.

Vi,  EVNUEPWVEL HECW TOU AOYCPLOGHOU KOL TNG
LoTOoEASaC g https://www.dei.gr/el/gia-to-

spiti/myFiber/ tov MeAdTn, KT TO €KACTOTE
LOXUOVTO GTO VOULKO KL PUBULCTIKO NAQIGLO,
OXETIKA PE TLG HOVOUEPELG TOOMOMOLAGELG TWV
OPWV TNG TUPBACNG TouraxLoTov eva (1) urva npy
and tnv évapin LoxUog TOUG, WOTE O MeEAGTNG va
QCKNOEL EQOCOV €NBULEL TO dikalwpa
KOTAYYEALGC TNG ZUUBACNS CUPPUWVA PE TOUG
6poUG Tou Gpbpou 5.3 TnG napoucac H AEH Ba
YVWOTOMNOLEL PE XPNON UNEQOUVSECHUOU OE
EYYPAPO MNOU PETAPOPTWVETAL EUKOAQ TNV
NEPLYPAPT TWV OPWY MNOU TEOMONOLOUVTAL,
€L0AYOVTAL ) KATAPYOUVTAL KAL O UNEPCUVOECHOG
B0 NAPAPEVEL EVEQYOS KAB' OAN TN SLAPKELD TNG
CUPBACNG KL YLO TPELG MAVEG META TN ANEN QUTAG.
H kowvonolnon Tou UnepouvSECUOU
NEAYMOTONOLELTOL TOUAAXLOTOV e SUO anod TOUG
KATWOL TPOMNOUG OTa SLOBECIPA CTOLKELD
ENKOWVWVLAG MOU €XEL BNAWGCEL O TEAGTNG: i) UE
OUVTOMO prvupa (SMS) ateAwg, ii. Méow
NAEKTPOVLKOU Taxudpopelou, iil) peEcw TNG
SLABIKTUTKAG EQAPUOYAG TNG AEH yLa tn
SLAXELPLON CUVSESNG TWV MNENATWV.

vil.  anokaBLoTd TG KOAWDLAKESG BAGREG eVTOC £EL (6)

NUEPOAOYLAKWV NUEPWV KAL TLG N KOAWSLAKES
BAGBEG eVTOG TECTAPWY (4) NUEPOAOYLOKWY
NUEPWY GTO PETPO MOU ELVAL TEXVIKS EPLKTO
EPOCOV AUTA OPEINOVTAL GTO TNAEMKOWWVLOKO
SIKTUO TNGH OTOV NOPAXWPENBEVTO anod th AEH
TnAENkoWVWVLOKS EEONALopO. T€ nepintwon nou n
BAABN Sev 0PeNETAL OE UNALTLOTNTA TOU MeASTN
r/xat tpltou npoownou, kat odnyel oe dlakonn TG
NOEOXNG TWV NAPEXOUEVWY TNAENKOLVWVLIAKWY
YnNPeowwy oTov MEAATN, EKTOG TWV NEPLNTWOEWY
AVWTEPQG BLAG -KaL EQOCOV N BAGRN unePRalvel TG
BU0 (2) EpYACIUEG NUEPEG and TN SNAWGCN TNG
BAABNG- N AEH unoxpeoUTtal va NLOTWVEL
QUTOUATA OToV MEAATN, XPNUATIKS Nocd (GO pe
TNV AVOAOYLO TOU PNVLaioU TEAOUG MOU AVTLOTOLKEL
OTO OUVOANO TWV NPEPWYV KATA TLG ONoLeG Bev
NOEACYEBNKAV UNNEEGCLEG, AN TNV ENOUEVN NUEPQ
NG SMAWONG TNG BAARNG PEXPL KAL TNV NPEPD
ANoKATACTACNG TNG H niotwon B8a yivetal ce
€NOPEVO AOYaPLACUS TOU TMEAATH, TO apYOTEQO



viii.

Xi.

Xii.

Xiii.

Xiv.

XV.

EVTOG TECTaPWY (4) unvy and Tty Aeoh Ttng
BAGBNG Xwplg Nponyouhevn OXETLKY altnon Tou
MeAaTn.

YLO TNV GVTLUETWNLCN NEQLOTATIKWY NOU QPOOOUY
OTNV ACPAAELD A/KOL OTNV AKEPALOTNTA TOU
TNAENKOLWVWVLAKOU ALKTUOU 1| TUXOV ANEWY 1
GMWV OSUVAPLWY TWV CUCTNHATWY TNG, AAPBaVEL
TO KOTAAMNAQA KOL TEXVIKWG EVOEDELYPEVT OV
NEPLNTWON PETEA, ONWG EVOEKTIKA: (A1) SLAKOMNA TNG
SIKTUAKNG kivnong and ) npog onueia tou
TNAENKOWWVLOKOU SIKTUOU MNOU CUMHETEXOUV OF
OUOCYETLZOVTAL PE EVEQYELEG KOTA TNG ACPAAELAG KOL
TNG OKEPOLOTNTAG TWY YNNPESLWY TNGAEH, (B)
SLaKONK NAPOXAG Twv YINEESLWY, £AV SlonoTtwiel
NEORANUA 1 KEVO ACPONELAG NOU CXETIIETAL UE TO
ANdEENTO TWV ENLKOLVWVLLY.

EVNUEPWVEL TOV MEAATN -KAT' EAAXLOTOV HECW TOU
AOYOPLAGHOU KGL TNG LOTOCEADAC
https://www.dei.gr/el/gia-to-spiti/myFiber/ -
TOUAGXLOTOV €var (1) prva nply, dTtav GAAGEEL Ta
TEXVLKA XOPOKTNELOTIKA (MOU Jev ENLPEQOUY
ONNQYEC GTOUG OPOUG TNG ZUPBGONC) TNG NAPOXAS
TWV TNAENKOLVWVLOKWY YINPEGLWV.

UNONOLEL alTtnUa Tou MEAGTN YLa TN METAPOPG TNG
Mapoxng Internet e GAAN dLlEUBUVON, EQOGOV
UndpxeL SLABeCLUGTNTG SIKTUOU OTNY VEQ
SLlEUBUVON, CUPPWVO PE TA EKACTOTE OPZOPEVA
OTO LOXUOV PUBULOTIKG MAGILOLO.

EMNLOTEEPEL OoTOV [MEAATN, O NeplnTwon €kdoong
EKKABAPLOTIKOU AOYTPLOCHOU YE MOTWTIKS
UNdAOLNO, TO UNGAOLNO aUTO, XwELG va anatteltat
N UNOBOAR €18LKAG NEOG TOUTO altnong and tov
MeAdTN. H enotpogn yivetat, und tnv npolnddecn
OTLO MEAGTNG Bev £XEL ANEINPOOECUES OPEEG Ao
GANEG TNAEMKOLVWVLAKEG UNNEEGLES NEOC TN AEH,
TO APYOTEPOD, EVIOG BUO (2) pnvwy, pE€ow ansubsiag
KOTABEONG GE TPANEILKO AOYAPLACHO TOU NEAATN.
SLOBETEL EEWDIKES DLAdIKAGLES eNAUGNC BLAPOOWV.
H ekklvnon Twv SLadLKOGLLY QUTWY VIVETAL UE
ANOGCTOAN £yyPAPOU ALTHUGTOC Tou MeAdTN oty
QPPODLO UNNPESLA SLAXELOLONG NAPANOVWY TNG
AEH. H AEH unoxpeoutal va eEeTdlel Gueca, YEow
Tou Tunuatog EEunnpetnong NeAatwy Tng
(TNA-:214-214-8555, e-mail: fiber-support@dei.gr),
K&BE altNUO/NoPANoVo Tou MEAATN OXETIKG PE TNV
NAPAYYEALD, TNV EYKATAOTAGCH, TNV Evapen N
SLOKONK), TNV TLMOAGYNGN, TV NOLOTNTA TWV
UMNNPECLWY KAL TNV anokatdotacn BAGBwWY
TEXVIKWV NPOPRANUATWY, KOL VO TO DLEKNEQTLIVEL
EVTOG EUAOYOU XPpOVOU anod Tn ARy TOU GXETIKOU
alTthpaTtog tou Merdtn. H AEH dev gpgpel kapla
€UBUVN YL TOV ANALTOUHEVO XPOVO ENBLOPBWOoNG
BAOBWY NOU ONOLTOUV EVEQYELEG ONd TPLTO
NEOCWNO f EUNAEKOUY KGO’ OLOVEANOTE TPOMNO
AMouG Dopeic. Ta oladhnoTe SLapoPd NPOKUYEL
PETOEY TNG AEH kat Tou MeAdTn avapoOpIKA PE TOUG
CUMBATIKOUG OPOUG A/KAL TNV EKTEAEC TNG
TUpPBacNG KaL Bev £xEL KATAGTEL duvATO va ENAUBEL
UE MPOCPUYH ToU MEAGTN GTO WS Avw TunUa
EEunnpétnong MeAatwy NG AEH, o MeAdTNG €xeL
TN dUVOTOTNTA va INTHOEL TNV €EWSLKN enAuGh
NG YE altnor TOU GTOV ZUVHYOPO TOU
Katavorwtn (www.synigoroskatanaloti.gr), o
onolog og cuvepyaoia pe tnv E.ET.T. 6nou kpilvetat
avaykalo, avTLPETWNLZEL TG V AOYW QVENAUTEG
SLAPOPES KATA TA OPLLOPEVA KATWTEOW CTO
APBPO 12 TWV NAPOVIWY YEVIKWY OpwV. EQOCOV N
TUpBacn €xeL cuvapBel pEcw JLAdIKTUOU 1 AGANOU
NAEKTOOVLKOU PECOU, O MEAGTNG UNopel, av To
€MBUPEL VO UNORGAEL TNV TUXOV JLOPOPG TOU, OE
Sladkactia enthuong peocw TNG eviatlag
MACTPOPUAG YLA TNV NAEKTOOVLKA ENAUGH
SLapopwy (HEA) nou eEUNNEETEL OAEG TLG XWPES TNG
EE
(nttps://webgate.ec.europa.eu/odr/main/?event=
main.home.show).

ENAVACUVSEEL TNV TNAENLKOWWVLAKH ZUVSESN (N
onota elye dlakonetl NPOcwELVG AOYW OPENG)
otnv neplntwon nou o MeAdTNG EE0PANCEL TNV
OPEW TOU, CUPPWVA PE TIG NPOUNOBETELG MOU
kaBoplZovtal otn Zuppaon.

nopepnodiZeL KOTA NEQINTWGN KOL VLA OGO XPOVIKO
SLACTNPA KPLVETAL GKOMWO TNV QUTOMATN
nEocRacn o€ OBIKTUOKEG EPAPHOYES KAL
LOTOTOMNOUG GTAV QUTO SLKOLOAOYELTAL YLO AOYOUG
anaTnG f KaTdENoNG CUPGWVA PE TNV LOXUOUGA
vopoBesla.

SLOKOMTEL TNV NOPOXN TWV TNAEMIKOWWVIOKWY
YANPESLWY, €AV SLANOTWOEL OTL, N XPEWGCN TOU
MeAGTN, OVEEOPTITWG TOU OLKOVOULKOU

XVi.

XVii.

xviil.

NECYLAUMATOS NOU SLABETEL YL TLG EKTOG
NEOYPAUUATOS XPEWGTELS, elvat uPnAoTtepn and éva
QAVWTATO 6PLo, UNd TNV NeolndBecn otL o MeAdtng
EXEL ENEEEL TNV NAPOXH) TNG CUYKEKOLUEVNG
unnpectag. H dlakonn twy TRAENKOWWVLIAKWY
YRNEecLv AApBAVEL XwEd OTAY SLANMGTWVETAL N
uUneERAc TOU avwTtatou oplou. H de dlaniotwon
Sev UNopPeEL va AAUBAVEL XWP GE XPOVO
MEYOAUTEPO TWV 5 epyacipwy nuepwy and tnv
unéppaon.

EVNUEPWVEL TOV MEAGTN YLa TN ANEN TNG ZUpBaoNng
KAL T HECA KOTAYYEANOG auTnG o€ neplntwon nou
NECRAENETAL AUTOMATN NAPATAON 1 YETATOONN OF
COPLOTOU XPOVOU, BUO (2) POPES PE OXETLKY ELDIKA
EexwPLOTH £80NoinNon Ye OAQ TA YECT NOU
EVNUEPWVEL YLO TNV EKSOGCH TOU AOYTPLAGUOU, e
TNV NPWTN £L00Notnon va npaypatonoteitat To
ApPYOTEPO BUO (2) UAVES NPLY TNV ANEN TNG
Yuppaong.

NAPEXEL CUMBOUAEG €lTE TNAEPWVIKY ElTE PECW
NAEKTOOVIKOU TaxUdpopeiou, Qv €xel unoRANBEL
EPWTNHUA PECW NAEKTOOVIKOU TAXUBOOUELOU, GTOV
MEAGTN Nou INTA EVNUEPWOH YLO XOUNAGTERQ
TWOAOYLA (av undpXouV) and To SIKO TOU OE GXECN
WE TLG NAREXOUEVEG UNNPEesieg Nou AapBaveL ©
[MeEAGTNG €lTE PE EVNUEPWOH MEGW OTABEPOU UEGOU
€lTE PECW ELDKOU OPLBLIOU XWPELS XPEWON KATOMNLY
KAAoNG Tou MeAdTN. OL KAAGELS SUvATaL VO
NXoypPapouvTal KaTdn cuvatveong tou Merdatn. H
AEH evnuepwvel Tov MeAGTN, Ye OAA TG YECT UE TO
onola TOV EVNUEPWVEL YLA TNV €KBOGCN TOU
AOYOPLGOUOU Ula popd avd €TOC yLa TN dLABeon
TNG OXETIKAG unnpesiac. H AEH, pe 3k tng
NEWTOROUALY, TOUAGXLOTOV £val (1) urva npLy tnv
AAEN TNG ZUPPBaoNG Tou MEAATN, EVAUEPWVEL TOV
[EAGTN €lTe YE evNUEOWON PECW OTABEPOU UEoOU
€lTE TNAEQWVIKY, PECW TNG AVIWTEPW UNNPESLAG,
YL TG MO CUUPEPOVTA OLKOVOULKA TREXOVTA
TUIHOAOYLO GE OXEON ME TC SLOBECIUO NAKETO
UNNPECLWV.

TnEEL TNV EKACTOTE LOXUOUGH VOLOBEGLa nepl
GNOPEATOU TOU NEPLEXOUEVOU TWV EMKOWVWVLLY,
nou NEAYMOTONOLOUVTAL PEGW TOU SIKTUOU TNG,
KaBwe kaL nepl npootaciag dedougvwy
NEOCWNLKOU XOPOKTARO KAL TNG LOLWTLIKAG wNG
Tou MeAdtn.

H AEH dwawoutat va:

EVNUEPWVEL TOV MEAGTN YLO TIG
unnpecleg/npoidvta tng, kadwe KaL ya
OMNOLOBNNOTE BEPQ GXETIKO E TNV NAPOYH TWV
UMNNPECLWY KGL TNY NOpoUca ZUuRaon, f ye kG0e
GANO VOULUO TPOMNO. O MeAdTNG £XEL TO SIKAlWUA
va INTAGCEL anod TN AEH va pny eVNUEPWVETAL YLa
TG UNNEEGLEG/NPOTOVTA TNG.

EYKPIVEL TNAEPWVIKO 1 NAEKTPOVLKO altnua Tou
MEASTN YLO OyoPE& ENNPOCOETWY UNNOECLWV /
nEolovIwy TNG AEH, PE XpEWOoN TOUG OE ENOUEVO
AOYOPLOCHO.

VLG TNV QVTLUETWNON NEPLOTATIKWY NOU APOQOUV
OTNV OCQAAELD, AKEPALOTNTA KAL OTLG TUXOV
QNEEG OTA CUCTAUATS TNG AApBAVEL -
EVOEXOUEVWG - HETPO MOU APOPOUV, EVOELKTIKY, TN
SLEVEQYELD GNOTIUNGONG KWOUVWVY KAL EAEYXWY
QOQAAELAG GE CUCTAMOTO, TNV KOTAOTLON OXESLoU
EMXELPNCLOKAG CUVEXELOS, TN PUGCLKY NPOCTAGLO
TWV EYKOTAGTAGEWY YLO TNV ANOTEOMN! YN
€E0UCLOBOTNHEVNS NPOCRAGCNC OE AUTEG KAL TNV
npoctacia Toug and QUGLKEC KATACTPOPES, TV
uAonolncn PNXOVICHWY GoPAAELAC SIKTUOU KAt
EAEYXOU AOYLKNG NPOGRAcNG, T dlayeiplon kat
NApAKOAOUBNGCN SLKTUOU, TNV avixveuon Kat
QVTLYETWMNLON KAKOBOUAOU AoyLopLKOU. H AEH
oudepla eUBUVN PEPEL VLG TNY ACPEAELD, TNV
noLOTNTA, TN SLEBEGLPOTNTA, GOPANELT KAL TNV
ENAPKELA 1 NANUMEAR AELTOUPYLA SIKTUWY TplTWwy,
Ta onola NAPePBANOVTAL YLa TNV NEOCRAGN TOU
MeAGTN 0TN XPNon Tng Ynnpeolag r yla tnv unapén
BAABNG o€ TNAENLKOWVWVLOKO EEONALGUO MOU EXEL
npopnBeutel o MeAdtng and tplito, SLEPopPo TNG
ETalpelag, npounBeutn. EWOIKOTEPQ, N AEH dev
UNEXELKAULA EUBUVN yLa TNV NOLOTNTA Nou
€EAPTATAL OVTLKELMEVLKS KAL YL AOYOUG TEXVIKOUG
ano ta Siktua Teltwy napdxwv (tnv unnpecta
NAEKTPOVLKOU Taxudpopelou kal Tig unnpecleg
SLadiktuou). H AEH oudeuta euBuvn GEPEL YO TNV
nLBavr) BLOKOMM TNG TNAENIKOWWVLOKAG UNNPEGLAG
TOU NEAGTN KaTd TN dLadkacia evepyonolnong tg
unnpeclag 6To BaBud nou dev eAEyxeTaL Ano

iv.

V.

Vi.

vii.

QUTAV.

TPOMOMOLEL TOUG NAPOVIES OPOUG KAL TA TUIOAOYLA
TNG, KATOMLY NPONYOUPEVNG EVNPEQPWONG TOU
MeASTN CUPPWYA PE TNV KELWEVN vopoBesla kaL TN
YUpBacn.

H AEH dwkaloutal o€ neplntwon NPocwpLVvhsg h
OPLOTIKNAG SLOKOMAG TWV YNNOESLWY AOYW OPENAG
va NTNoEL NEpav TNG anattnong eE6pANoNG Twv
ANELNPOBECHWY OPENDY, TEAOG ENAVACUVSECNG
OO YE TO NOGO MOU AvVAYPAPETAL OTOV
TLIOKATAAOYO UMNPECLLY TNG YLa VA
EVEPYOMOLACEL €K VEOU TNV TNAEMIKOWVWVLOKK
JUVOEGHN OTO BIKTUS TNG TEPONONOLEL TNV TN TOU
naylou Nou NANPWVEL O MEAGTNG, KATA T
ELOKOTEQC OPLIOPEVA OVWTEPW OTO NAPOV APBPO,
napEAypaPog iv.

Y€ NEPINTWON NAPOXNG TWV TNAEMKOLVWVLAKWV
Ynnpeowwy pEow SUVALKAG Sleubuvong IP
(dynamic IP address), va Tnv ToONONoLEL o€
TUXALEG XPOVIKEG OTLYMES MPOKELMEVOU VO
SLACPOALCOEL N KOA AELTOUPYLO TOU
TAAENKOLVWVLAKOU AIKTUOU KAL TWY CUCTAUATWY
TNG, OAAG KOL VA NPOCTaTeUBEL 0 MeAdTnG.
SUVOEETAL ANOUCKPUOHEVA GTOV TEQUATIKO
EEONALGUO TOU MEAGTN PECW NPWTOKOANOU
Enwowvwviag TR-069 o€ NepITWOELS
BAOBOSLOXELOLONG KABWG KAL YLa AOYOUG
SLacPAALoNG TN NOLOTNTAG TWY NPEOOCPELOUEVWV
UMNEECLWY.

YMOXPEQXEIY/AIKAIOMATA TOY MNMEAATH

O MeAGTNE UNOXPEOUTAL VA :

Vi.

Vil

i. CUMNMANPWVEL TANOWG KAL PE AKPIBELD 1) EAEYXEL TNV

0p0r cuPNAnPwWonN (Ce NEplNTwon
NEOCUMNANPWSNG AOYw cuvaPng cuppBocng €
ANOCTAGEWG 1 EKTOG EPNOPLKOU KUTUOTAUOTOR)
OO TO NESLa TNG ZUVONTIKAG ZUUROGNHS Nou
APOPOUV GTA MPOCWNIKA TOU OTOLKELD. Entong
OPENEL VO CUPMANPUVEL TIG AOLMEC EMLBUINTES
EMNNOYEC XAPAKTNPLOTIKWY TWV TNAEMIKOWVWVIAKWY
Ynnpeclwy.

napadidel otn AEH 6Aa ta anapaitnta {ntoupeva
SKALOAOYNTLKA £YYOAPA VLA TNV EVEQYOMOLNGN
TV TNAENKOWWYLAKWY YIINOEGLWY NMOU EXEL
EMNEEEL

yVwoTonolel otn AEH, GUECT KaL XwpLg unattia
KOBUGTEPNG, KABE UETABOAY TWV QVWTEPW
OTOIXELWY, ELTE HE GUOTNPEVN ENLOTOAN TOU, £TE YE
QNOCTOA e-maiil, €lTE PEGW OXETIKNG EQUPHOYNG
(app), oto TuAua EEunnpétnong MeAatwy tng AEH.
Y& avtiBeTn neEPINTWOoN, KABE kowonoinon yivetat
€yKupa ot dNAwBElca enil TNG ZUVONTIKAG
YUpBacng AteuBuvon Enkovwviag,

TNEEL TLC OLKOVOULKES UNOYXPEWGCELS TOU EVAVTL TNG
AEH. OL OLKOVOPILKEG UNOXPEWSTELSG TOU Mehatn 8a
KaBoplZovtal anod Ta LoXUOVTA TWOAOYLO TNG AEH.
TuxOV avanpoCapUOoYH TwY TLHoAoylwy Ba LoxUEL
OUPPWVA PE TG OPLIOPEVA OTNY LOXUOUCT
VOUOBEGLA KOL TNV Napouca Zuppacn .

KAVEL XPNon Twv TAENIKOWWVIOKWY YNNEECLWY
nou Tou NapexeL N AEH cUPGWvVa PE TO VOUO, TNV
KOAF NLoTN KAL TG GUVOANAKTIKA 18N, KaL va
AnoKaBLoTA KABE {nula tnG AEH eEattiag
napaplaocng tou 6pou autou.

€EETATEL TO NOYOPLACHO TOU, VO EAEYXEL TLG
KOTOXWPENOELS MOU ANEKOVIZOVTAL OE AUTOV KAL val
eldonolel eyypdows tn AEH o€ neplntwon
APPLOPBATNONG TOU.

€EQ0POAZeL oTN AEH (h/kaL epyalduevoug/
UNEPYOAABOUS ) EE0UCLOBOTNUEVOUG
EKNPOCWMNOUG TNG) TN SUvaTOHTNTO NEOCRACNS
OTOV XWPO TOU, YLO TIC ANALTOUUEVES EVEQVYELES
EVEQYONOLNGCNG TNG TNAEMLKOWVWVLOKAG ZUVEEDNG,
EAEYXOU TOU TNAEMIKOWVWVLAKOU TEQUATIKOU
€EOMALOMOU NOU CUVSEETAL UE TO TNAEMLKOLVUIVLOKO
SlkTUuo TNC AEH, eykaTtAoTACNG, CUVTAPNCNG N
EMLOKEUNG TOU TNAEMKOWVWVLOKOU ALKTUOU 1| TOU
TNAEMKOWVWVLAKOU EEONALGHOU Nou Tou
napaxwoenoe N AEH, yla TNy anokatdotach Kaee
BAGBNG KOBWG KAL YLO ONOLECSANOTE GANEG
QAVAYKALEG EVEPYELEG YLO TNV OPBI EKTEAECH TNG
TUpBaoNG Ma tn SLaoPAALON TNG OVAPEQOUEVNG
OTNV NPONYOUHEVN NPdTOch NpodoRaong BKA ent
NOAUWPEOPWY KTLOLWV PE MABOG CUVLBLOKTNTWY, O
MeEAGTNG, WG XY TNV EUBUVN évavtL TnG AEH,
opeleL va ExEL EEQOPANOEL €K TWV NPOTEQWY TNV
TUXOV anapaltntn cuvaiveon teltwy Npocwnwy,
o€ NePINTWon Nou £xouv dkalwpa va apvnBouv
TNV EKTEAECN TWV OVWTEPW EQYACLIV CTOV XWOO
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Xi.

Xii.

Tou MeAdTN 1) GE KOLVOXENOTO XWPEO.

EVNUEPWVEL TN AEH yla TNV UNapEn Tuxdy
nEOcBeTOU E0NALOUOU (Cuvayeppdg, fax, POS,
Router k.Ar.). H AEH oudepla euBuvn gpepeL o
NEELNTWON NOU O EEONALCHOG AUTOS NAPEUNOSIZeL
TNV OPOAR NAPOXH TwY TNAEMKOLWVWYLAKWY
Ynnpeowwv Aoyw eAAeWNG SUPBATATNTAG PE TOV
Aound eEONAMOUO KATA TO 0pl{duEVa 6TO APBPO 2
(Evnuepwon) tng Zuppacne

VO PNV ENEKTELVEL TNV TNAENLKOWVWVLOKN ZUVOECH
nepav twv oplwv tng Woktnolag tou f oe
APUACKTO CNUELO 1 KL VO PNy enepBaltvel pe
OMNoLOVONMNOTE TEOMNO GTO TNAEMKOLWVWVLOKO SLKTUO
™G AEH.

evEQYEL PE ENUUENELD KAL VO AOUBAVEL KABE PETPO
AGPOAELAG (M.X. CUXVH CGAAAYR KWSLKWY,
anaydpeucn xprong and Teltoug KAM.) yla va
ANOTPEENEL TNV NARAVOUN XPHON TWY NOOCWNKWY
TOU OTOLKELWV OTO SLASIKTUO KAL ELBLIKG AVAPOPLKS
UE TN XPNON TUXOV EPAPHOYWY (OppPs) TNG AEH,
Sedopévou OTL To «Ovopa XpNoTNn» (Username) kat
0 «Kwdkde MpdoBaone (password) Xopnyouvtal
GE AUTOV YLO QUCTNEA NPOCWILKA XPHoh. 2
nepintwon anwielag tou «Kwdkou MpocBacng»
(password) tou MeAdTN A xprong Tou anod teltov,
pe 1 xwplg tn ouvaiveon tou Merdtn, o MeAdtng
OPeNEL VO EVNUEPWCEL APECQ TN AEH pe
OUCTNPEVN ENLOTOAN TOU 1| HE GNOGTOAN email oTo
Tunua EEunneétnong Nehatwyv autng MNa tnv
EPAPHUOYN TWV OPLLOPEVWY GTNY NPONYOUMEVN
napAypapo anocapnviZeTal, OTL KaKn Xpron
OUVLOTE, EVOEIKTIKY, N GnNdNERd IBLONOLNCEWS TOU
«Kwdkou MpdoRacng» GANOU NEAGTN, N ONOCTOAN
pN ZNTNBELCWY /KAl HEYEAOU GPLBUOU PNVUUATWY
NAEKTEOVLIKOU Taxudpoueiou (e-mails) npog AloTeg
NaPOANNTWY KAt Napd Tn 8EANGH) TOUg
(spamming), N xENoN ToU SLadLKTUOU WE GKONd TNV
NOPEUNOBLON TNG AELTOUPYLAG AuToU 1) TNG
EAEUBEONC XPNONG TOU and TPLToUg, N dLanpagn
agLonowvwy NEGEEwWY, onwe n dlakivnon
NaPAVOUOU, MELRATLKOU UALKOU, N XPNon Twv
MNEOCWNIKWY SESOUEVWY, GTOIKELWY KAL KWILKWY
GANOU NEAGTN, WE N xwplg Tn cuvalvesh autou, n
un evnuépwon tng Etalpelag ce neplntwon
ANWAELAS TOU KWSLIKOU NEOcRachs Tou MeAdtn N
XPHoNG TWVY NPOCWNIKWY SESOUEVWY TOU NApG TN
BéANoH Tou. H Etatpela Sikaloutal va SLaypageL
and Tov eEUNNPEETNTH TNG (server) NEPLEXOUEVO NOU
QVTIROLVEL TOV VOUO, TA XPNGTE 18N KaL TN
TUpBaoN KAL TO ONOLO TUXOV UNOMNEGEL GTNY
avtidngr TNG pe VOO TEONo. Kakr xpnon ex
pEPOUG TOU MeAdtn ) Tou Xprotn dlvel oty
Etalpela dkalwpa ovouEPOUS KOTAYYENOG TNG
napoucag cuuBaong.

CUPMORPUWVETAL MANPWS WE TNV EKACTOTE
SNUOCLONOLOUKMEYN NOALTLKY XPHoNG TwY
YnnpeoLwy KoL Tou Alktuou Tng AEH,
UMNOXPEOUPEVOG GE JLAPOPETIKA NEPINTWON VAl
QNOKATACTAGCEL MANPWG KABE MPOKAAQUMEVN and
TNV aLtla auth Znuia g AEH, n onola dkatoutal
VO TOV KOAEL WG SLKOVOULKS EYYUNTH OTLG GXETIKEG
SIKALODOTIKEC DLASIKAGLES EVAMLOV TWV
Awkaotnelwv NG E.ET.T. O MeAGTNG OPeiNeL va
EVNUEPWVETAL VLA TNV NOALTIKN TNG AEH, TIg
LOXUOUGEG TIWEG KOL TLG 0BNYieg/cUCTACELS yLa
nEooTacia Tou anoPPEAHTOU TWV TNAEMKOWVWVLIWY
ano Tov SLASLKTUOKO TOMO.

Y€ KGBe neplntwon, o MeAdGTNG NOPAUEVEL
UNoOXPEDG EVaVTL TNG AEH yia Ttnv npoctkouca
EKNAAPWOCN TWV UNOXPEWCEWY MOU ANOOPEOUY
and TN LUPRACHG, OKOUA KOL OTNY NEQINTWON
XPNONG TWV NOPEXOUEVWY TNAEMIKOLVWVLOKWY
Yanpeowwy and Tplto (N.x. Xpnotn).

EAEYXEL TNV KAAN AELTOUPYLA TOU ECWTEPLKOU
SIKTUOU ONTLKWY VWV, SNACGSH TNG EYKATACTOONG
and To ELcGS0U OTO KIAPLO KAL TOV EE0NMALGUO BEP
(Building Entry Point) péxpl to onueio Tepuatiopou
TOU JIKTUOU OTO XWPEO Tou MeAdTN. TO TUAPA auTtd
TOU BLKTUOU OVHKEL oTOV MeAATN, 0 onotlog
€UBUVETAL AMOKAELCTIKA YLA TNV KATGBOAN TwV
€EOOWYV ANoKATACTOOoNG BAGRNG (EVSELKTIKY, ZNULa
oTo BEP 1) oTo Floor Box)

O MeAGTNG BIKALOUTAL VA &

ntnoeL tn Slodikaclo eEwdikng entAucng
SLopopds, o€ NEPINTWON NOU APPLoBNTEL TNV
0pBOTNTA TOU Aoyaplacuou Tou (BA. kat onueto 8.
Vi avwTEpw). EpdooV TO altnua aueLeBritnong
AOYOPLAGHOU €K PEPOUG TOU MeAdTN dev uNoRANBEL

EYYPAPWS EVTOC eEAVTO (60) NUEPWY anod TNV
€KSOGCH TOU, TEKUAPETAL OTL O MeAGTNG Napatteitat
ano to dkalwpo aueLeRNTNoNS TOU AOYaRLOGHOoU
Tou. H dnpaktn napgéAeucn Tng npodsoplag autng
A/KAL N MEPLKA 1) N OALKA aveNLPUATKTN €E6GANCH
TOU AOYCPLOGHOU TOU, GnoTeAoUY anodoxr Kat
AVAYVWELON €K PEQOUG TOU MeASTN Tou
NEPLEXOUEVOU TOU AOYOPLOOHOU TOU KL TOU MOCOU
TNG OPENG. O MEAATNS yIa AuPLoBATNON
AOYAPLAGUOU, UNOPEL VA NOOOPEUYEL KAL GTO
TUVyopOo Tou KOTavoAwTr).

ii. InTthoeL TNV NpocwpLwn SLakonn TG TNAEPWVIKAG
TOU ZUVSEONG YLO MEQLORLOPEVO XPOVIKO SLACTNUA,
nou dev pnopel va unepPRalvel Toug €EL (6) UrVeG.

iii.  AQpBAVEL HECW TNG TNAEPWVLKNG UNNEESLAG
EEunnpétnong MeAaTwy NANPOPOPLEG YLa TOV
AOYQPLACHO TOU, TEXVIKA UNOCTAPLEN, 0dNyleg
XPNoNG KAl yKATAGTAONG E0NALGUOU KAl
OnNoLOSANOTE NANPOPOPLT YLa NEOTOVTO KaL
unnpecleg nou dlati®evtal yeow TNG ZUpPBaonG.
Edwkd yia Bepata avayyehlag BAaBwy o Meadtng
unopet va Kahel tn Fpaupr) EEunnpétnong 214-214-
8555 aTEAWG.

iv. altnBet tnv unnpecia «Oplo Aandavng» ,
CUMNMANPWYOVTAC TO KATAAMNAOC Nedio otn
TUVONTIKA ZUpBaon - Altnon.

V. andel tnv xpnon dkou tou €EonALGHoU (router)
A/KOL AVTIKATACTAON TOU TEPUOTIKOU €E0NALOUOU
(Router) nou nopexel N AEH pe S1kd tou €E0NALOHO,
£POCOV AUTOC ELvVaL CUURATOC We Ta onuela
Slenagwv nou unootnellovrat anod to TEPUATIKO
OnNTkoU EEONALOPOU NOU NOPEXEL N AEH.

vi.  UNOBGAEL ypantd NapAnovo/KATAYYEAL GTO
Tunua EEunnpétnong Mehatwy TG AEH 1 kaw otny
EETT koL TO ZUVAYOPO Tou KaTavaAwTr) KoTd Ta
eBKOTEPT OPOUEVA GTNY NAPOUGH.

vii,  KaTayyelAeL TN cUPBAGCH CULPWVE PE TO APBP0o 5
TWV NOPOVIWY YEVIKWY OpwV TNG ZUUBACNG.

9. XPEQZXEIX - AIAKOIMH MAPOXHX YMHPEXION
AOTQ AHZINPOOEXMON O®EIAQN

9.1. XPEWOELG

H AEH ypewvel Tov MeAATN SUPPWVA PE TOV EKAIOTOTE
LOXUOVTA TLHOKATGAOYO TNG UE (G) TG TUXOV TEAN
EvVEQYONOINGCNG ENavVAcUVIESNG 1) NEOWOENG JLOKOMNAG,
(B) Ta NGy unviala AN yua k&e napexoduevn
Ynnpeola, (y) TO TEAN OAOYAG OLKOVOULKWY
NEOYPAUUATWY, KABWE KGL TUXOV AAAA TEAN Nou
QVOPELOVTAL GTOV EKACTOTE LOYXUOVTO TIHOKATAAOYO
TOU nou Bploketal otn dladiktuakr SlevuBuvon
https://www.del.gr/el/gio-to-spiti/myFiber/, (5) dANeg
TUXOV XPEWGELS and YNNEEGLES NOU NUPEXOVTAL OTOV
MeAdTNG Enlong n AEH xpewvel Tov Merdth e Tuxdv
GANEG OPEIAEG TOU CUMPWVA UE TG CUPPWYNBEvTa. Ta
TEAN evepyonolnong Ta nayLa pnviaia TéAn, To TEAOG
nEOwWENG SLAKOMAG KAL ENGVACUVSEGNG, KABWE KAL Ta
TUXOV avanocBeCTa Nocd yia Th AUGh TG ZUpPBacng
nEw TNV NGPEAEUCH TNG EAGXLOTNG DLAPKELAG TNS
QAVOPEPOVTAL GTNY ZUvonTKh ZUPBRach. O G.MN.A. kat
TUXOV AANOL POPOL A TEAN enBapuvouy Tov MeAdatn.
Enlong Tov MeAdTn BapUvouy TuOV 5030 (AELTOURYLKY,
SIKACTIKA, TOXUSPOULKA 1) GANG) TG onotla
UNoBAMETOL N AEH Adyw TNG PN EKMARPWONG TwV
CUMBATIKWY UNOXPEWCEWY ToU MeAdTn. Ta ndyla
UNVLOLa TEAN NEOKATARGAAOVTOL

O NoyopLacuog ekSISETAL KAL ANOCTEMETAL OTOV
MEASTN avA PAVA KAl ANOTEAEL TNV NPOoRAENOpEVN anod
TO VOO evNUEPWON Tou Mehatn. O MeAdTNG SNAWVEL
KL ONOJEXETAL OTL OLAOYAQLACHOL KOL TUXOV GANT
TWOAOYLa Nou ekdidovtal anod tn AEH, kaBwg kat
avTlypaea 1 anocnacpoTd TOUG NoU TNEOUVTAL and Tn
AEH pnxavoypa®kd G NAEKTPOVIKO KEVTPO, ANOTEAOUV
NARPN anoOdeLEn TNG OPEAG TOU NEOG TN AEH w¢ npog
TA NOCG OTA ONoLA AVAPEPOVTAL, KATA TNG ONotag,
SPWC, ENLTPENETAL OVTANOSELEN.

O MeAdTNG UNopet va eNNEEEL va AAUBAVEL TOUG
AOYOPLOOHOUG TOU €1TE €VTUNG €(TE NAEKTPOVIKG HECW
Tou DIAS e-pos portalanod tnv L.oToceAida
https://www.del.gr/el/gio-to-spiti/ypostiriksi-
epikoinonia/ilektroniki-pliromi-logariasmou/r| kaL tnv
epappoyn MyDEL Itnv neplntwon ANng tou
AOYOPLOOHOU NAEKTPOVLKG O MeAGTNG elval
QMOKAELCTIKG UNEUBUVOG VLA TOUG MPOGWLKOUG TOU
KwdLKoUG (Username, password) 1) ToV EAeyXO TOU
NAEKTPOVLKOU ToU Taxudpouelou (e-mail). O MeAdtng
€XEL TO SIkalwpa va AMAGEEL TOV TOOMO NAPOXNG TWV

MANPOPOPLWY AOYOPLACHOU.

O MeAdTNG unoxpeoUTaL va eE0PAEL TO AoyapLlacud Tou
€VTOG TNG NPOBECULAG NOU avaypAPpeTaL o auTtov. O
AOYAPLACUOC PNOpPEL va eE0PANBEL pE XpEwoN
MLOTWTLKAG ) XOEWOTTIKAG KARTAG A JE NAYLD TPANETIKA
EVTONH, Xwplg kapla enBapuvon and tn AEH.
MANPOPOPLEG YL TLG HEBOSOUG EEOPANGCNG NAPEXOVTAL
UEGW TOU AOYAPLACHOU KOL TWY TNAEPWVIKWY COLBUWY
Etunnpetnong Mehatwy 214-214-8555 kabwg kaL otn
Sdladiktuakr) dleuBuvon https://www.dei.gr/el/gia-to-

spiti/myFiber/

Ta GLTHPGTA NOU APopoUV , EYYRADH/ SLaypapn
oto/and Mntpwo tou dpbpou 11 tou N. 3471/2006 wqg
LOXUEL MPAYMOTONOLOUVTAL Xwplg xp€won Tou MeAdtn.
H AEH pepluva yia tnv 000 To SuvaTov TaxuTeERN
ANOCTOAN TWV AOYapLAcUwY GToug MNeAdtec. Ot
OPENEG, NOU Bev EEOPAOUVTOL EUNPOBESHQ,
ENLBAPUVOVTAL PE TLG VOULUES MOOCAUENCELS (N.X.
VOPLUO TOKO unepnueplag). O MeATNG EVNUEPWVETOL
YL TNY NPEOBECULA NANPWUNG (BAAN NUEET) YECW TOU
ACYQPLACHOU TOU.

H AEH dlatnpel to dikatwpa va cupPngiZel dueoca,
KOBE ANEINPOBECUN KAL anaLTnTh opehf Tou Merdtn
and TNy Napoxr Twv TAAENIKOWWVLAKWY YINPECLWY TNG
ME TO TUXOV MIOTWTLKO UNOAOLNO EKKABAPLOTIKOU
AOYAPLAGUOU TNG.

9.2. Awakonr) Mapoxng Ynnpeowwv Adyw
ANENPOBECUWY OPEAWV

H AEH pnopel va SLakONTEL NPOCWELVA ] MOVLUA TNV
NaEOXN TWY UNNPECLWY OTOV MeAdTN, Adyw un
EKNANPWONG anod Tov MeAATN TWV CULRATIKWY TOU
UNOXPEWOCEWY KL Bl AOYw UNaping AnELnpoBeoung
KOL anattnThG oPeNAG Tou MeASTN NEpog th AEH, onwg
AVOAUETAL KOTWTEPW. € Neplntwon UNapEng
ANENPGBECUNG KOL ANALTNTAG OPENAG TOU MeAdTN
neog¢ tn AEH, N AEH ewdonotel tov MeAdTn ywa ty
ENKELWEVN MPOGWPELVA A HOVIUN SLOKOM KaL npoRalvel
O€ NPOCWELVH JLAKOMH TNEG NOPOXAG TWY
TNAENKOLVWVLOKWY YANQEESLWY PETA TN NAPOS0
Sexanévte (15) nuepwy anod T vOULUN KAL NPOGHKOUCT
KOWVOMoLNGN NPOG AUTOV TNG OXETIKAG EL00N0INCNG
UEGW TOU AOYAPLAGUOU TOU KAL HECW ANMOGTOAAG
GXETIKOU yoQANTOU pNvUpoTog (SMS/Viber). H Slakonn
AUTH, EPOTOV ELVAL TEXVIKWCE EPLKTO, NEPLOPLIETAL OTNV
GUYKEKPLUEVN UNNPEGLO YO TNV onola undpyxeL n
ANELNEOBECUN OPER. KaTd T NEplodo Npocwpvig
SLAKOMNG KAL EPOCOV AUTO ElvaL CUPBATO PE TN
GUYKEKQLUEVN UNNPEGLO ENTOENETAL VA UNGPXEL
enlnedo unnEeciag NPoOcRAcNS 6TO JLABIKTUO WE
TaXUTNTO TOUAGXLOTOV 256 Kbps 1) npdcBaoch kat'
EAAXLOTOV OTLG LOTOCEADEG: gov.gr, YInpeaia MOALTIKAG
Mpootactag kol AveEdpTnTn Apxr ANUoGiwy EcOdwvY
(AAAE).

H AEH, kaTd tnv NEpLodo NPOcwWPELVAG JLAKOMNAG,
XPEWVEL TG NAYLA TEAN OUVSECNG
CUUNEPCUBAVOUEVWY KAL TEAWY MOU APpOPOUY GE
NEONANPWHEVD NAKETA POVO KOTA TNV NEQLODO
NEOCWPELVAG SLAKOMAG TWY EAVTA (60) NUEPWY. TNV
neplntwon dnou N NPOGWELVY dLakont) cupninTteL pe
OAOKANEN TNV NEPlodo TipoAdynonc, N AEH xpewvel
UOVO TO NAYLA TEAN CUVSEONG OTO TNAEPWVIKO SIKTUO
NOU GVTLOTOLXOUY CTIG NUPEXOUEVES UNNPEGLES VLA TIG
onoleg dev uPLloTaTAL NEOCWELVN SLAKONK, UN
CUUNEPAUBAVOUEVWY TEAWY MNOU APOPOUY GE
NPEONANPWUEVD NAKETA UNNEESLWY. Katd Thy
npoocwpw dlakont) N AEH oQEIAeEL VO EVNUERWVEL TOV
MEASTN VLA TIG OVWTEQW XPEWTELG PE TO 1810 TPOMNO Pe
TOV OMNOLO TOV EVNHEPWVEL YLO TNV EVEPYONOINcN TNG
NEOCWELVNAG SLOKOMAS KaL O MeEAGTNG duvatal va
altnBel TNV AUEGN OPLOTIKY SLGKOMH TWV UNNPECLWV.

H opLoTikr dlakonn Adyw UNapEng ANELNPOBECNG KAl
anattnTAG OPeAG Tou MeAdTN Npog t AEH
npayuotonoteltal yovov énstta anod tnv Nnapodo
TOUAGXLOTOV EENVTa (60) NUEPWY AMNO TNV NPOCWELVH
SLaKomnr TNG NAPOXNG TWY UNNEECLWY KAL ENELTA Anod
TNV VOULUN KOL NPOGCHKOUGCA Kovonolnon npog tov
MeAdTN OXETIKNG £80nolnNonG, HEGW TOU AOYOPOLAGHOU
TOU KAl PECW AMOCTOANG OXETIKOU YOOMNTOU PNVULGTOG
(SMS). T€ K&Be NePINTWON, GTO BABUSO NOU ELVAL TEXVIKA
EPLKTO, N SLAKOMK APOPG POVOV TNV CUYKEKPLUEVN
unnpeecta yla Ty onota uploTatal N avefoepAnNTn
opeW). AnO TIG PUBULOELG TNG NaPOoUCAG NaPaypapou
€£0LPOUVTAL MEQINTWOELG ANATNG, 1) ENAVENUMEVNG
EKNPOBECUNG EEOPANGCNG 1 PN EEOPANGNG AOYTPLACHU WY,
OTIC onoleg N AEH duvatal va SLakoPeL Apeca Kal Xwplg
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NEONYOUPEVN ELBONOINGH TNV NAROXN TWY UNNPESLWV
TNG, WG KAL NEPLITWOELG SLACPAALONG AKEQALOTNTAG
Tou JIkTUou/ Nnpootaciag xpnoTwy ) avwTepag Blag.

10. TPOXTAXIA AEAOMENQN MPOZQMIKOY
XAPAKTHPA

H AEH cUPPOpP@OVETAL MANPWG HE TO LOXUOV EVWGOLAKO
KOl EBVIKO VOPOBETIKO NAQLGLO YL TNV NPOCTACLO Twv
NEOCWNKWY SEBOUEVWY KAl BLWG PE TIG SLATAEELS TOU
levikou Kavoviopou yla tnv Mpootacia twv
Aedopévwy 2016/679 tou Eupwndaikou KowoBouiiou
Kat Tou XupBouAiou kat tou N. 3471/2006 yia tnv
npootacta SeSOUEVWY NPOCWNIKOU XAPAKTAOA KAl
TNG WBLWTKAG ZWNG CTOV TOPEQ TWV NAEKTPOVLKIV
EMNKOWWYLWV. MG NEPLOCOTEPES MANOOPOPLES /KL
EPWTAPOTO COG OXETIKG PE TA JESOPEVA MPOTWMLKOU
XOPOKTAPO ELTE yLa TNV ACKNON TWV SIKALWHATWY TOU,
0 MeAATNG UNOPEL VO AVOTPEXEL GTNV MOALTIKN
[MpooTaciag AESOUEVWY MPOCWNIKOU XOPOKTANOA TNG
AEH oTNV NAEKTPOVLKY) SleuBuvon
https://www.dei.gr/el/gia-to-spiti/myFiber/ eite va
ANOCTEINEL GXETIKO PAVUMA NAEKTOOVLKOU
Tayudpopeiou oto fiber-support@dei.gr. Enlong, n
AEH éxeL oploet YneUBuvo Mpootaclag Aedopévwy
(Data Privacy Officer- DPO) pe Baon TLG SLATAEELS TNG
LoXUOUGAG vOUoBeslad. M TNV ENKOLWVWVIA JE TOV
YneuBuvo Mpootaciag Aedopevwy, o MeAdTNS NoPEL
va anooteel e-mail oto dpo.office@dei.gr.

1. ANQTEPA BIA

H AEH Bev unéxel euBuvn yLa onoLadnnoTe dLakonn,
KOBUGTEQNGON I XELEOTEPEUCH TNGNOLOTNTAG TWY
MOPEXOUEVUY TPEMKOWUMCIKLOV Y N PEGLWY OTO MAGLOLO TNG
JUMBCoNG AGY W AVWTEEAS BLOG. QGAOYOL OV TEQAS Blag
AVAPEPOVTAL, EVOEIKTIKS KAL OXL MEPQLOPLOTIKY, MOAEUOL
(KNPUYMEVOL 1] PN), ONEPYLES, TORAXES, ATUXAMATA,
NUPEKAYLES, MANUUUPES, KATAWYISES, oelouol ) GAAG
PUOLKA POLVOPEVQ, TPOPOKQOTLKEG EVEQVYELEG,
SOALOPBOPEC, KUBEPVNTLKES ANAYOPEUCELS, NPGEELS
EMNNVLKWY, EVWGLAKWV 1] GAAWY OOXWY, EUNOPLIKOG
ANOKAELGHOG, SLakonh ) BAGRN GTo 6TaBepd SNUOOLO
TNAENKOWVWVLAKO SIKTUO ) GE TNAEMKOLWVWVLOKS BikTua
TPTWY, SIKACTIKES ANOPAGELS, ELOOYYEALKES
NAPQYYENEG KAM.

Katd tn SLApKELD ONOLOUBANOTE YEYOVOTOG NOU
EUNLNTEL GE AOYOUG OVWTERAS BLOG, N AEH Aappavel dSha
TO NPOCPOPA PETPA, MPOKELMEVOU VO OUUHOPPWOEL
OG0 TO SUVATOV MANPESTEQQ PE TOUG OPOUG TNG
TUpBacne H AEH eyyudatal Ot og neplntwon
KATAOTPOPLKAG BAGRNG AOYwW avwTtepag Blag AapBavel
SAa TO avaykala pEtpa yla dLatnenen g
SLOBECLUOTNTAG TOU TNAEMLKOLVWVLAKOU SLKTUOU R/KaL
TWV TNAENKOWVWVLIOKWY YNNEESLWY KAL TN dlatrnonon
TOU UYNAOTEPOU SUVATOU ENLNESOU UNNPESLWV.

12.  TIAHPO®OPIEX I'TA TO ANOIKTO AIAAIKTYO

H avaAUTIKR EVNPEPWOH IO BEPOTO NOU APOPOUV TO
AvOLKTO Aladiktuo sival SLaBeciun yia tov MeAdtn kat
HECW TNG LOTOGEASOG https://www.dei.gr/el/gia-to-
spiti/myFiber/ , To NEPLEXOUEVO TNG ONolag anoTeAel
QvVaNOoNAoTO PEQPOC TWV NAPOVTWY Opwv.

12.1. NpakTkeg dlaxeipLong kivnong

H AEH napéxel TNAENIKOWWVLAKEG Ynnpeoteg
nEooBacng oTo SLAdIKTUO XWELE ANOKAELCHOUC,
MNEPLOPLOPOUG 1 NAPEURACELS , AVEEQQTNTWG TOU
QAMOGCTOAEQ , TOU MNAPOAANTN, TOU NEPLEXOUEVOU, TWV
XPNOLWOMOLOUUEVWY EQUPHPOYWY | UNNPESLLY ) TOU
XPNOWOMNOLOUUEVOU TEPUATIKOU EEONALOHOU.

H AEH, 6Ttav elval anapaltnTo Kat yla 060 Xpovo
anatteital, 8o epapPOlEL NPOKTIKES dlaxeiplong
kivnong, epdoov opeliel va SLAcPONCEL . TN
CUPPORPWON TNG ME TNV Okela €8vIKA 1 eupwnalkn
VOUOBEGLA, TIG anoAsELg SIkacTnElwy 1 / KoL
APUOBLWY ANpdoLwY 1 AVEEGRTNTWY ApXWY, B. TNV
QOPANELD KAL OKEPALOTNTA TOU TNAEMKOVWVLAKOU TNG
SIKTUOU, Y. TNV NPOANYN EUPAVIONG ePnodiwy Aoyw
neavng cupeoEnong SLKTUOU .

" Toug Adyoug autoug:

o AnayopeUeL TNV NPdCRaAcH OE LOTOTONOUG, OL
onolol NPOGRAMNOUY SIKALWUATA NVEUUATIKAG
L3LOKTNGLAG 1)/KAL GUYYEVLKWV BIKALWHPATWY, UE
Bdon T anoPAcELg TNG ENLTEONNAG YLa TN
Mvwotonotnon g ALadIKTUGKAG MPocROAAG
Akawwpdtwy Mveupatikng Idtoktnolag kat

Tuyyevikwv Akalwpdatwy (EAMML) (ApBpo 66E N.
2121/1993).

Epapuolel texvikeg DDOS Protection, yia tnv
npoctacia Tou SIKTUoU KATA T SLAPKELD
KAKOBOUANG EVEQYELAG TPLTWY NOU Npocnadouy
VO ONOKTACOUY NOPAvVoua NpdcRach oTo Alktuo
NG AEH r/kaL kuBepvoeniBeong.

Epappoler dpayn noptwy SIKTUOU Nou
XPNOLWONOLoUVTAL Ond EPACHOYEG TPLTWY yLa
QBEULTN ANOKTNCN NPOCWILKWY SESOUEVWY ONWG
€UaLoBNTO WOLWTIKA CTOLKELD KAl KwSLKOL KaL
anoeuyn spam.

Y€ NeplnNTwon NPOCWELVAC SLAKOMNHG AOYwW
OPENG diveTal n duvatotnTa otov MeAdtn va
€xeL NPOoRach 6To Aladiktuo Pe TaxutnTa
512/256 kiops (Download - Upload cuppwva pe
Tov Kavoviopo levikwy ASeLwy, Al EETT 991/4/17-
05-2021, Ev. 5.1, nap.(B), PEK 2265/B/31-05-2021)

12.2. Napdpetpol Nowdtntag

a1 TNV EKTEAEGHN GUVNBLOUEVWY dPTOTNPLOTATWY, ONWG
NeEPLAYNON GTO ALadiKTUO, XPHon NAEKTPOVIKOU
TaxuSPOoPELOU, KATEROOUA apXelwy, GUVEXR PON
HMOUGLKAG 1 BLVTED, OL ONALTHCELS NOPOUETPWY
noLoTNTAC, ONWCE N TAXUTNTO YETABOGNG, elvaL oL €ENG:

EVOELIKTIKOG pUBPOG

Xpron unnpectag HETABOONC

Instant Messaging XaunAdTEPOG Tou 1 Mbps

E-moaiil XapnAdTEPOG Tou 1 Mbps

Web Browsing XaunAdTEPOG Tou 1 Mbps

Xpnon Social Media XapnAdTEPOG Tou 1 Mbps

Streaming MouGoLKAg XaunAdtePoG tou 1 Mbps

KatéRooua apxelwv 1-5 Mbps

Streaming Bivteo 4k m@g}sutspoq Twv 20
Streaming Bivteo 1080p | 6-12 Mbps
Streaming Bivteo 720p 3-6 Mbps

Streaming Bivteo 480p | 1-3 Mbps

Streaming Bivteo 360p | XaunAdtepog tou 1 Mbps

12.3. NMeplopLopol dykou dedopévwy (Data Caps)

Agv EPOPPOTOVTAL NEPLOPLOUOL OYKOU DESOUEVWY OTLG
cuvdEoeLg AEH.

12.4. MNeploplopol oTn XPnon TEPUATLOUoU
€EonAlopou

OLunnEecleq TG AEH NOpEXOVTAL PE TNV TEXVIKA
Carier Grade Nat, nou neploplel Ty Npowenon
Bupwv (port forward) ce IPv4 SleuBUVoELG. 2€
neplntwon anattnong MeAdtn yia xpron port
forward, UNAPYEL KL N KOTAMNAN XPEWOLUN unnpecia
yLa public static IPv4.

O TEPPATIKOG EEONALOHOC NOPEXETAL YE CUYKEKQLUEVO
EYKEKPLUEVO and T AEH firmware (UMKOAOYLOULKO) yLa
TG UNNEESLEG NPOGROCNG OTO internet kaL Tnv
UNOCTHPLEN Tou MeAdTn and tn AEH. Enewdr autd o
AOYLOMLKO PETARBGAEL TLG EPYOCTACLOKES PUBUILGELSG TOU
Router, ce neplntwon nou otov MeAdtn
evepyonoleital public IPv4, n Texvikn npowdnong
BUPWYV BEV UNOPEL VO EPAPUOOTEL YLO CUYKEKOLUEVES
BUPEG (8083, 8086), KOBWC QUTEG lvaL DECUEUPEVES yLa
TNV eNKoLvwvia TOU cUGTHAUOTOC SLaXELPLONG
TEPUOTIKWY GUCKEUWY UE TOV EEONALGUO TOU MEASTN.

12.5. EEELBIKEUPEVEG UNNPEGCIEG

H AEH dev npoo@pepel EELBIKEUPEVEG UNNPEGLEG

12.6 Taxutnteg ouvdeong oto Aladiktuo

Mo TG ouvdeoelg AEH FTTH, N npaypoTikr Taxutnta
nou anoAApBAvouv oL MeAATEG TAUTIZETAL PE TNV
OVOUGOTLKY TOXUTNTO TOU NPOYPAUUATOG.

H AEH avopTtd neEpLOSIKY ENKALOOMOUNUEVEG YETONOELG
TOUAGXLOTOV PLa pOPA KOT' £€TOG CUMPWVA UE TO
EKGOTOTE LOXUOV VOUOBETIKS KAl PUBULOTIKO MAGILGLO.

Ounapdyovteg nou dev opeilovtal otn AEH kaL
SUVAVTOL VO ENNEEACOUY TNV MNOAYUATIKY TOXUTNTO TWV
TNAENIKOLVWVLIOKWY CUVIECEWY TWV MEAGTWY Elval oL
EENG

o TO eKACTOTE AELTOUPYLKO CUCTNHUA KAL N
UMOAOYLOTLKY LOXUG TNG TEQMATLKAG CUCKEUNG TOU
Tuvdpounth (laptop, desktop) nou
XPNOLONOLELTAL YLa TN PETENON

o TUXOV NEPLOPLOMOL SIKTUOU TNG EKACTOTE
TEPHUATIKAG CUGKEUNG Tou MeAaTn (laptop,
desktop). H TeppaTIkr) CUCKEUN BO NpeneL va
SLABETEL TNV KATAANAN BUpa Ethernet
MEOKELPEVOU VA UNOCTNPIEEL TNV TaXUTNTA TOU
EUNOPLKOU NPOYPAUUUOTOS MOU EXEL EMAEEEL O
MeAdTNG.

o H yprion Wi-Fi kat Oxt KaTGANAoU KaAwdiou
Ethernet (caté, catbe)

o [Bavr) TauTdXPOVN XPHoN TNG BLag cuvdeong
anod NEPLOCOTEPOUG TOU EVOC XPAOTEG KOTA TN
SLAPKELD TNG PETPNONG

o TuxOV NAPANNAES EQAPUOYES MOU €XEL AVOLXTEG O
Xpnotng

o TUXOV NEPLOPLOUOL OTOV TEPUATIKO EEONALCHO
EMAOYNG TOU CuvdpounTh (router) nou
XPNOLWONOLETAL, € NEPLNTWON MOU OL
NEOSLAYPAPES TOU JLAPEPOUV ONd AUTEG NMOU
nopexeL N AEH.

o OLTUXOV pubuloelg Tou xprotn elte otov
TEPUATIKO EEONALOUO (router) eite 6TO
OUVOEDEUEVO UMOAOYLOTH TOU [EAGTN.

e 1 TAXUTNTC KAL N SLOBECWOTNTA TOU EEUNNPETNTA
(Server) NoU ENAEYEL VO XONCLUONOLACEL O
MeAdTng

o 1 YWVLa KAUPNG TOU KOAWDLOU TNG ONTIKAG Lvag
WLaltepa and Tnv ontikA nplla €wg T povada
onTKoU diktuou (ONT) otny onola TepuoTilet.

12.7. ALaBEOIEG EQAPUOYEG LA TOV EAEYXO TNG
TAYUTNTag oUvdeang

H AEH npoo@pépel NpooBach Ge SLABDIKTUAKES
EQUPHOYEG HECW TWV 0MNolwv oL MENATEG PnoPoUV va
EAEYEOUY KAL VO ENBERALWCOUY TLG TAXUTNTES NOU
AVAPEROVTAL OTOUC OPOUS NAPOXIC/XPAGNS TS
UNNPEEGLAg.

L0 TOV EAEYXO TNG TAXUTNTOG TG CUVIESNG O
ouvdeopog eival : https.//www.speedtest.net/

12.8. EnavopBbwoelc/Anolnulwoelg otov MNeAdtn

Y€ NepinTwon Nou SLanoTwiouy, KATOMNLY EAEYXOU TNG
AEH, cuveyels ) enovohapBovOopeveS anokAoELS (MPog
TO XEPOTEPO ) TNG EAAXLOTNG PETPOUPEVNG TAXUTNTAG
OTO SLAdIKTUO GE OXEON PE TNV EAAXLOTN TAXUTNTA Nou
AVAPEPETAL OTOUC OPOUC NAPOXAE TNG
TNAENKOLVWVLIOKAG YINEESLAG 0€ WPEG AXUNG N AEH 6o
NAPEXEL oToV MEATN: 1. yLa andkAon €wg kaw 10% ano
TNV OVOUAGTLKY TAXUTNTA KOL PNvwala ékntwon nayiou
CUPQWVA PE TNV TPEXOUCA EUNOPLKN NOALTIKA TNG AEH
KaL 2. yLla andkAon ndvw anod 10% anoé Thy OVOPaGCTLKY
TAXUTNTA, TO SIKAWHPO TNG KATAYYEALAG TNG oUpBacng
¥woElG TNV UNoYXPEWGSN KOTOROANG TEAOUC ONOCUVSESNG.

13.  EMIAYZH AIAOOPQON

Y& neplntwon nou o MeAdTNG Bewpeel OTLN AEH dev
TNEEL TNG CUPBATIKES TNG UNOXPEWGCELS, O MEAGTNG
UNoPEEL va UNOBGAEL NOPANOVO/KATAYYEAD ELTE i)
ANOCTEAOVTAG EMNLOTOAR OTNV TAXUDPOULKA SleUBuvon
NewPOPOG KNpLoiag 125-127, AungAoknnot, 11524, TuAua
YnooTthPENG AEH Flber, site i) TNAEPWVIKWS 0TO Tunua
EEunnpeeTnNong MeAaTwY 0To TNAEPWVO 214-214-8555
XwpLG xpEwon, elte i) o €K POPUG eNKOVWVIOG
oTO https://www.dei.gr/el/gia-to-spiti/myFiber/. H AEH
aAnavta eyypApwe f UE UrVUUA NAEKTPOVIKOU
TOXUDPOWEIOU GTN PUGLKA 1) NAEKTPOVLKA SLEUBUVGN
nou €xel SNAWOEL O MeAdTNG, OE KGBE
noEAnovo/KaTayyeAla nou TNG UNOBAANETAL EYYOAPWS
1) HECW UNVUPOTOG NAEKTOOVIKOU TOAXUDOOUELOU 1 UECW
TNG AVWTEQPW POPUAG ENLKOLVWVLAG, EVIOG
ANOKAELOTLKAG NpoBeoplag (20) kool NUELOAOYLAKWY
nUEPWY and Ty UNoBoAn. H AEH anodideL oe K&Be
UnoRANBEY oe autrhy anod MeAdTtn Nnapanovo/katayyeta
EYYPAPWS A PEGW UNVUUATOC NAEKTOOVLIKOU
TaXUSPOMELOU 1) HECW TNG AVWTELW POPHUAG
ENKOWVWVLAG, HOVADLKO apLlOud avapopdas (apleud
NPWTOKOMOU) Nou NEPNAPBAVEL KaL TNV MANpopopla
TNG NUEPoUNViag napaAapng. O v Adyw apLBuog
avapopdg kowvonoteltal ano t AEH otov Mehdtn,



mailto:fiber-support@dei.gr
mailto:dpo.office@dei.gr
https://www.dei.gr/el/gia-to-spiti/myFiber/
https://www.dei.gr/el/gia-to-spiti/myFiber/
https://www.speedtest.net/
https://www.dei.gr/el/gia-to-spiti/myFiber/

£POCOV AUTOG aLTNOEL OXETIKA, H AEH, OTIG NEPLNTWOELG
NEORANUATWY/NAPANOVWV/KATAYYEALWY NOU dev
XPNZoUV £yypaPNG anavinong, ONwWe CTLG NEPLNTWOELS
£nlAUONG TOU NPORAAUATOG GUECT, ANOCTEMEL SMS
otov MeAdtn yla enBepalwon g entiucng Tou
npoBAAuaTos. O Zuvryopog tou KatavoiwTh e
cuvepyaoia pe Tnv EETT, 6nou kpivetal avaykalo,
AVTIPETWNIZEL EEWAIKAOTIKA TLG AVEMIAUTEG SLAPOPES
METOEU Twv MeAaTWY KOl TNG AEH, oL onoleg apopouv
OTOUG CUMBATIKOUG OPOUG H/KAL TNV EKTEAECH TNG
TUpBaong Ze neplntwon nou o MeAATNG NPOEPXETAL
and AANO KPATOG-UENOG TNG Eupwnaliknhg Evwong, o
YUVHYOPOG TOU KOTOVAAWTH CUVTOVIZEL TIG
MEOCNABELEG TOU PE TOV AVTIOTOLKO apuOdLO PopEa
TOU KPATOUG- PEAOUG AUTOU, MPOKELPEVOU VA ENLTUXOUV
TNV enihucn TG dLagopag.

K&be Slapopd peTatu tou MeAdtn kal tng AEH nou
apopd ot ZUURaon, Ba enNAUETAL and TG AKAcTAPLA
TNG KATOLWKLAG 1) TNG €800 Tou MeAdTn 1) Tou TONOU
KOTAPTLONG TNG ZUPBaoNG, Ta onota 8a epapudlouy To
EAANVLKO Alkato.

14.  TEAIKEX AIATAZEIX

AKUPOTNTA ) AKUPWGSLa KANoLoU 60U TNG ZUMPBOCNGH
MEOOUG AUTHG BEV ENLPEPEL AKUPOTNTA TNG ZUPPBACNG,
TOU UNOAOLNOU PEPOUG TOU OPO0U 1) GAOU OPOU AUTAG.
OLronol 6pol TNG ZUPBACNS NOPAUEVOUY GE LoXU KOL
QVONTUGGOUV MANPWG TA EVWOO ANOTEAECLIOTA TOUG,
VW TA PEPN B KATARGAOUY KGBE NPoondBeLa, WOTE
VA QVTIKATAGTAGOUY TOUG TUXOV GKUPOUG OQOUG UE
£YKUPOUC NOPGNANGLOU, KATE TO SUVATO, MEPLEXOUEVOU.
‘ONoL oL 6pOL TNG NOECUCAS BEWPOUVTAL OUCLWOELG,

K&Be eldonolnon tng AEH npog Tov MeAdtn oto nAalolo
TNG ZUPBAONG MNOPEL VA YIVEL ECW TWV ACYOPLACHIV
MOU ANOCTEANOVTAL GTOV [MEAGTN f NAEKTPOVIKG HECW
TWV EQAPUOYWY (ApPS) TG AEH 1 ue email 1) ue k&Be
GANO NPOGPOPO TPOMNO, BLWE HE AVAKOWWOELS HECW
TOU TUMOU A PE SLapnULOTIKA pnvupato, H AEH
XPNOLOMNOLEL TNY EANVLKH YAWO GO GE ONoLadAnote
Ynnpesia npog tov MeAdTN kal oTnv KABE eldoug
£MNKOLVWYLa TNG PE auTov. KéBe eldonolnon tou MeAdtn
nEoG Tt AEH elval eykupn Povo Qv YIVETOL EYYRAPWE,
CUUNEPNTUBAVOUEVOU NAEKTOOVIKOU eyypapou-emdail
A/KOL TNG EQAPPOYNG (apPs) TNG AEH, GAAWG € e KGBE
VOULUO PECO, EPOCOV UNOPEL va anodelyBel n SHAwan
BoUAAGEWG TOU MEASTN KAL N NUEPOUNVIO TNG WE VOULUT
HECO.

H ek pepoUG TG AEH pn doknon 1) MEPLKY AoKNoN
OMNOLOUBANOTE SIKALWUGTOS TNE NOU GNOPEEEL and TNV
napouca ZuPRach dev pnopel va BewpnBel OTL
anoteiel napattnon and to SKalwua auto, oute
QNOKAELEL TNV AOKNGH) TOU OTO PEANOV.

O MeAGTNE dev £XEL DIKALWPA VO EKXWPENCEL OE TPLTO
nEOCWNO ONOLESAMNOTE JIKAlWUA ) UNOYXPEWSH NOU
ANOPPEEEL ANd TOUS OPOUG TNG ZUpBacNns. H AEH
SKALOUTAL, XWPELG TN cuvalvesn Tou MeAATN, va ekxwpet
O€ TPLTOUC TA JIKALWPATA NOU AnoppEouyY anod tny
napouca ZUPRACN 1) KAl HEMOVWHEVEG ANALTHCELG NOU
MEOKUNTOUV ANd QUTAV.

YMOTPAGH




