FixItPro

OPOI 2YMBAZzHZ NPOrPAMMATOZ

JYNAPOMHTIKH YNHPEZIA ENEIFOYZAZ TEXNIKHE BOHOEIAZ FixItPro yia EmayysApotikouc MNeAdteg
HAektpkng Evépyelag

Qg opot YUuBaong tou MPOTPAMMATOI ZYNAPOMHTIKH YMHPEZIA ENEITOYZAY TEXNIKHZ
BOHOEIAL FixItPro ywa EmayyeApatikoug MNeldteg HAektpikig Evépyelag, ocupdwvouvtal ol
akéAouBol Mevikol kat Eldikol Opol, ot omoiol oxetilovtal pe tnv mhoyr] tou Mpoypdupatog and
Tov MNeAATn Kat oL omoiol uTepLloXUouV omolwvEnTote avtiBetwy Mevikwy Opwv.

A. TENIKOI OPOI
nPOOIMIO

H AEH A.E oe ocuvepyacia pe tnv NEXT GEN RETAIL SERVICES HAEKTPIKON NAHPO®OPIKHZ
THAENIKOINQNIQN KAI AZDAAIZTIKQN AIAMEZOAABHTQN MONOMPOZQMH ANQNYMH ETAIPEIA,
Buyatpkr] tou Opidou AEH (ede€nc «KwtodBolog» ) Etatpia) mpoodEpel GTOUC OLKLOKOUG TTEAGTEG
™Gt ZYNAPOMHTIKH YMHPEZIA ENEITOYZAY TEXNIKHZ BOHOEIAZ oL omoiot mTAnpoUV TIG MOpOKATW
npolmnoBéoselg :

e ‘Exouv ocuvayet 20pBaocn MpounBelag HAektpikng Evépyelag, n omola eivat evepyn
e Eilval duoikd mpdowrma ) VOULKA UE EMOYYEALATIKY TTAPOXA

APOPO 1. Oplopoi

Eneiyov Nepiotatikd: OMoLlobMTIoTE amnd Ta MEPLOTATIKA TIOU TEPLYPADOVTAL TOPAKATW, N EMEAEUON
ToU omolou £xeL w¢ amotéAeopa nULd ylo Thv omola udloTatatl Apecn avaykn amokatdoTaonG tTng .

Enciyouca BAABN: KabBe emeiyov meplotatikd, To onoio cupdwva pe toug Mevikolg kal Etdikolg
0poug, xpNlelL apeong emEUPBaong 1 KaBLOTA aKATolkNTO ) EMLOGANEG TO AKIVNTO, UE ATOTEAECUA VO
omalteital mapoxn UMNPEoLWY eNelyovcoc TeEXVIKAS BonBelag, kabwg kot umo tnv npolnobeon OtL
adopd TNV amokatrdotoacn eneiyovcoc PBAGPNG otn otabepr) nAektpohoyikrl 1 USPAUALKA
EYKOTAOTACON TOU akwnTou, oc PAAREC otov emitolyo AéBnta agpiou kal BAAPEC otnv KAELSOpLA TNG
Kuplag €L0060U TOU OKLVATOU, ToU odeilovtal og Un MPOPAEMOUEVEC TIEPUTTWOELG, OL OTIOLEG
QTALTOUV AUEeCh TOPEUPBACN YLa TNV amoduyn MEPALTEPW {NILWV KAl KLVEUVWV.

Enciyouca BonBsia: H epyoocia mou avalapBavel o e€0ucloS0TNUEVOCG TEXVIKOG TOU SIKTUOU TNG
Etatpeiag yla tTnv mpoowpLvr r opLoTikr emtSLopBwaon A emLoKeUn 1 Thv epattépw anoduyn PAapwv
TIou evdéxetal vo PokUouV SNULoUPYWVTAC TG KATAANAEG ouvOnKeg yla Thv acdaAn Siapovn,
OTO OPLA. TWV TTAPEXOUEVWY UTINPECLWV.

E€ouolodotnuévog Texvikog: O TEXVLKOG TIOU €XEL €K TWV TPOTEPWV AAPeL e€ouclodotnon amnod tnv
Etalpeia mpokeluévou va MPOPAIVEL O TIPOCWPLVEG N UOVIUEG ETLOLOPOWOELG, ETILOKEVEG N va
dpovtilel wote va amodpevyovtal mepattépw PAABeg s€aodalilovtag Tic cuVOAKeG yla opaln
OVTLUETWITLON EKTOKTWY KatooTtdcswv. OL e€oualoSotnuévol TeEXVLKOL elval GpTLa KOTAPTIOUEVOL,




SlaBétouv OAeg TIG amapaitnteg ASELEC ,MIOTOMOLAOELG KOl TEXVIKO €€omAlONO, KaBwg emiong
StaBétouv kaAuPn aoTikng euBLVNC yLa TNV TTAPOXH UTINPECLWY oTov MeAdtn-Zuvdpountn.

ItaBepn) USPAUALKY) EyKOTAOTACN OKWWATOU: MepAapBAVEL TIC CWANVWOELS TTAPOXNG VEPOU Kal
amox£Teuon G ou Bpilokovtal ota OpLa TOU AKLVATOU.

ZtaBepn NAEKTPIKY) EYKATAOTOON AKLWATOU: MepllapBavel to nAektplkd SIKTUO TOU QAKLWVATOU,
erutoixteg kaAwdwwoelg, Slakladwoelg (koutld), mpile¢ kot Slakomreg toixou, koAwdiwon
dwTtlotikol opodnc, NAEKTPOAOYLKOC TIiVaKaC.

Nepwypadn Enciyouoag Texvikng Bonbeiag: H Etalpeia umoxpeoutal va mapéxel BorOela otoug
MeAdteg-2uvSpounTEG, oL omolol ieplépxovtal og Suayepr Béon Aoyw enelyovoag TexVikNg BAABNS
KOTA TN SLAPKELA LOXUOG TNG CUVSPOWUNG QUTAG Kal n omola TMPEMEL va QVTLUETWILOTEL Gueoa
T(POKELUEVOU VO ETILOKEVAOTEL N} epLoploTel n {nutLa.

H BonBela mpog tov MeAdtn MapEXETAL UE MPOCWTILKO KAl HECA TIOU avrkouv otnv Etalpeia 1 oe
OUVEPYATEG TNG.

Zuvdpountig: O Mehdtng mou €xel ouvayel TupPaon MNpounBelag HAektpkng Evépyelag pe Tov
MNpounBeutn AEH yla emayyeApatiki mapoxn Kot €xel eAEEEL TN ZuvdpounTikn Mpdobetn Yrinpeoia
Enelyovoag Texvikng BorBelag.

Etaupia:
H etawpia NEXT GEN RETAIL SERVICES HAEKTPIKQON MAHPO®OPIKHZ THAEMIKOINQNION KAl

AZDANIZTIKQON AIAMEZOAABHTQN MONOMPOZQMH ANQNYMH ETAIPEIA, n omnola e6pelel otnv
0606 Mapivou Avtumna 90, Néo HpdkAeto 14121 kot Staxelpiletal to SiKTUo TEXVITWV.

APOPO 2 : Zuvdpountikr) Yrinpeoia FixItPro

2.1 Juvépountiky Ynnpeoia Eneiyouooag Texvikig BonOestag

H cuvSpountikn umnpecia adopd TV amokatactoon :

* Emneiyovcag BAaPnG otn otabepn USPAUALKN EYKOTAOTOON TOU OKLVATOU.
* Eneiyovoag BAAPNG 0TLC NAEKTPOAOYLKEG EYKOTOUOTAOELG TOU OKLVATOU.

KaBe Znuia mou Sev evtdooetal i 6&v odelleTal OTIG OPATIAVW TIEPUITTWOELG I KL YEVIKOTEPA &gV
xpNnleL aueong enéppaonc, dev Ba Bewpeltal wg emelyov MEPLOTATIKO Kal KOTA CUVENELA n Etatpia
Sev Ba €xeL TNV UTIOXPEWON TIAPOXNG UTthpecLlwy BonBeLag.

AvaAutikd ot eneiyouosg BAABEG Ko oL eatpEoeLg Toug meplypadovtot oto ApBpo 3.

2.2 Avadwkacia avayysAiac BAaBng

MNa eneiyovoeg BAGPeg mou xpnlouv dueong eméuBaocng f kablotolv akotoiknto f emoparég To
okivnto tou, o meAdtng KaAei oto TNAepwvIKO KEvtpo 210-3497020, to omoio Asttoupysl kad’ 6Ao
T0 24wpo0, 365 NUEPEG TO XpOvo, avadépovtag To Ovopatenwvupd Tou (A av tnAsdwvnoel GAAo
MPOoWMO, To OVOUATENMWVULO Tou Zuvépountn), Tov Aoyaplacpod SupfBolaiou (mou avaypddetal
OTO AoYyQpLaoO PEULATOC), TNV TTAN PN Kal akpLpn AteUBuvon Tou AKLvNTou, £vav aplBuo tnAedpwvou
grukowwviag mou Ba e€aodalilel tn duvatdTnTa EMIKOWWVING TOU TEXVIKOU Ttou Ba tou avatebel n
eneilyouoa BAABN Kot pla cuvToun TepLlypadr Tou poBARUATOC.

E€elbikeupévo biktuo texvikwv/ouvepyatwv tng Etatpiag Ba e€aodaliosel tnv dupeon mapoxn
UTINPECLWV €eTElyouoag TeEXVIKNG BonBelag oto YWPo Tou TEAATN, KATOTV evnuépwaong tou. O
MeAATNG-ZUVSPOUNTIG EVNUEPWVETAL OXETIKA UE TOL OTOLXEL TOU TeEXVIKOU Ttou Ba petafel ylo thv
Tapoxn Tng emnelyovcag texvikng Bonbetag. O TexVIKOG Ba TIPETEL va EMLOELKVUEL TAUTOTNTA OTOV
meAdTn Kal o MeAATng-ZuvSpoUnTAG Tov Aoyaplacpud pelpatog, o onoiog dEpel Tov Aoyoplaouo
JuppoAaiou.



2.3 OL eLSLKOTNTEC TEXVIKWV

OL eI8IKOTNTEG TEXVIKWY TIOU UITopoUV va iPoodepBoUV o TTEPUTTWOELG AVAYKNG YLOL TIC UTINPECLES
Tiou adopouv emayyeAUOTIKOUG TIEAATEC gival:

° HAsktpoAoyog

. YSpaUALKOG

2.4 AplOUOC XPHICEWV TG UTtNPECLOAC

O aplBuog twv xproswv tng uttnpeciag Oa meplopiletal otig 6U0 (2) dpopéG CUVOAKA avd sTRoLA
nepiodo TuvSpoung.

2.5 KaAunttopeva Kdotn (k6otn anokataotoong ensiyovoac BAaBNC)

H ouvdpour] KaAUMTEL T KOOTN TMOU QANMALTOUVIOL KATA TNV €pyacia Tou TeEXVIKOU TOU
OITOOTEAAETOL TIPOKELUEVOU VAL AVTLHETWITILOTEL N EMElyoUOA KATAOTOON — TL.X. KOOTOC LETABAONG,
QOB TEXVIKOU KOl KOOTOG UALKWY yLo TNV eMavadopd oTnV PO TN EKTAKTNG AVAYKNG KATACTAON,
HEXPL TOU TTOoOU TWV TPLaKooiwv (300) evpw avd eniokeyn.

Y€ MepIiNMTWON TOU TO KOOTOC EMLOKEUNG UTtEpBaivel To mpoavadepOUEVO OPLO, TOTE TO UTIEPBAAAOVY,
TOU &v AOyw opiou, 1ocod, Ba BapUvel amoKAELOTIKA Tov JuvSpountr. Itnv meplmtwon auth o
TEXVIKOG Ba CUVTAOOEL TTPOUTIOAOYLOWO TNG EMLOKEUNC Kol Ba TpOoPAVEL OTNV ETLOKEUT LOVO KOTOTILY
gyypadng amodoxng tou KOOTOUC amod Tnv TAEUpA Tou uvdpounth. e mepimtwon mou o
Juvdpountng Sev amodEXETAL TO KOOTOG, N €MLOKEULN Ba MpaypaTomoLleitol PEXPL TO TOCO TWV
TpLakooiwv (300) Eupw, pe tnv mpolindBeaon OTL aUTO ival EDLKTO.

a) OL katd to mapov ouvdpouNTIKEG KaAUuelg dev eival Suvatov va BewpnBel otL Sdivouv otov
MeAdtn - Zuvbpountn tnv duvatotnta va INTHOoEL N} va cUUPWVNOEL TNV TIAPOXH UTINPECLWY Ao
OTIOLOVONTIOTE TPLTO KL VA ATIALTHOEL 0T CUVEXELD oo TNV Etalpeia to ouvolo 1 HEPOG Tou oool
Tou KatéBale i umtooxEOnKe va kKataBAAAEL TTPOG TOUG vV AOYw TPITOUG.

B) Ot kotd to mapdv cuvdpountikeég kaAupelg mapéxovtal o €idog (OxL oe XpNUa) -€KTOG €AV
SladopeTikd mpoPAENETAL OTO TMOPOV, HECW TOU aveAAnviou SIkTUou cuvepyatwy TnC Etalpeiag,
eKTOC amod TNV meplmtwon omou n Etalpeia, dev eival os Béon va efumnpetioel tov meAdtn-
TuvpounTtn LECW TOU SIKTUOU TWV CUVEPYOTWY TOU, yla AOyous avwTépag Blag.

y) e mepintwon cuvdpoung Adyou avwtépac Biag, n Etatpeia €xel To Sikaiwpa va IntrosL amd Tov
MeAdtn-ZuvSpountn TNV KataBoAr amod Tov 8lo Tng Samdvng yla TIG amaltoUEVEG UTtNPECLES Kal
TNV QMOCTOAN TWV CXETIKWY TIOPACTOTIKWY OE AUTAV. ATTOKAELOTIKA KAL LOVO OTNV MEPLTTWON QUTH
Kol e¢’ 6oov n Etalpela £xel Swaoel TNV £ykpLor TNG PLY amd ThV MPAyATomnoinon twv Sdamavwyv
auTtwv otov Tuvdpountn n Etalpeia katafaArlel otov Tuvdpountr) amnolnuiwon, e Bdon to mocd
TOU TLoAoyilou Kat oUWV LLE TOUG OPOUC TOU TTAPOVTOG, EVTOG 15 nuepwv amo tnv napaiafr tou
TLHoAoyiou.

2.6 Eldorntoinon ywa €KTaktn avaykn, ofloA0ynon MEPLOTATIKOU, XPOVOC OMOKATAOTOONG TNG
EMElyOUOAC KATAOTOONG

H eneiyouvoa katdaotacn Ba SnAwveTal apuéow Kal o€ KAOE TEPIMTTWON TO APYOTEPO EVTOC 24 wPwWV
QTtO TN OTLYUH TIOU TO YeYovog EAafe xwpa.

Y& neplmtwon eldomnoinong yla nelyov meplotatikd to tThAepwviko kévipo BorBelag Oa efetdoel To
aitnuo Tou KaAoUVTOCG OXETIKA E TO €AV SIKaloUTAL TN CUYKEKPLUEVN UTtnpeaia (cover check). Av o
KoAwv propet va kaAudOsi, n etatpeia, Ba amooteilel TexVIko el TOMOU, TO cUVTOUOTEPO SuvaTto
Kol Ba KaAUPEL TO KOOTOC EMIOKEUNG oUUDWVA E TA OLKOVOULKA Opla TTou TipoPAEmovtal otov
mapdv. EKTOG KOl oV UTIAPXEL LETAYEVECTEPN NUEPOUNVia TTou e€uTnpeTel Tov cuvbpounth, adou
dUOLKA 0 cUVEPOUNTAG EXEL AABEL LETPO TTEPLOPLOHOU TNG NULAG (TT.X. KAgloLpo mapo)xrg Udatog oTo
akivnto, Kot pavteBoUl pe Tov USPAUALKO 2 LEPEC apyOTEPQ).



Av TO TIEPLOTOTLKO 1 0 KOAWV &V KOAUTITETAL 1] N VOULULOTNTA TOU OULTAUATOG 1 N UMapén enelyovtog
nepLotatikol audlopnteital BAoel Twv yeyovoTwy Kal tng neptypadng, n Etalpeia dev Ba kaAv el
TO KOOTOG AMOCTOANG TOU TEXVIKOU, aAAd o0 cuvSpountn¢ Ba MANpwoel ta oXeTika £€oda Katdmy
£kboong TwHoAoylou amd Tov TeExVIKO. Ma aut tnv mepimtwon o MeAdtng-Zuvdpountng Oa
EVNUEPWVETAL PEOWw TOU tnAsdwvikoU Kévtpou PonbBeiag. e autn tnv mepimtwon n emni tonou
amnokatdotaon Ba yivel av o Mehdtnc-2uvdpopntng kaAl el to kdotog pévog/n tou/tng ocludwva
LE TNV mponynBeioa evnuépwan.

Av o NeAdtng-Zuvbpountnic amodeifel ) av anodeiyBel ek Twv voTEPWY OTL 0 MNeAATNG-ZUVEPOUNTAC
Skatoutal tnv umnpeoia, Ba anolnpulwbel pe Bdon To mood Tou TLHoAoyiou oV UdWVA LE TOUC OPOUG
TOU TIOPOVTOG, £VIOG 15 nuepwv amd tnv moapaAafrn Tou THoAoyiou Kal TNV mLotonoinon tng
KaAudnc.

2.7 Neputtwoelg e€aipeonc, mou v kaAUmttovat and thv Zuvdpountikn Yrnnpeoia

H Etatpio Sgv umoypeoltal otnv mapoxn Unmhpeotwy, yia {nuég/ BAaBeg:

1. Mou npokaiolvtal okOmLua and tov NeAdtn-ZuvdpounTtr r Mpocwa mou gpyalovral pall Tou
oTo akivnto.

2. Mou mpokaAoUvtol oOTa EMUTAQ 1 EMAYYEAUOTIKEG OUOKEUEG N omoloudnmote AAAou
enMayyeApatikoU e€omMALOPOU KaBwG Kat yia KaBe amoBetikn {nuLd.

3. Nou adopolv CWANVWOELG KOL EYKATAOTACELG CUCTNHATWY BEppavaong kat Puéng.

4. MMou adopolv CWANVWOELG KOl EYKATOOTACELS hAlakoU Bepuocidwva (mou Sev avrkouv otnv
otaBepn USPAUALKA €YKATACTOON EVIOC TWV Oplwv TOU aKWVATOU) 1) umolep Bepuocidwva mou
Bplokovtal eviog Tou aKLrToU.

5. e onuela/pépn TOou cuoTUATOC Kal/f TNG CUCKEUNG ota omola n acdaAng npdoPaocn sival

g€alpetika Suaxepng n n dlatipnon Twv onoiwv elvat adlvatn A pUn MEAKTIKA e€attiog tng B£ong

TOUG,.

Ye eEWTEPLKEC UTIEPXEIALOELG, EEWTEPLKEG USPOPPOEG.

Ye e€WTEPLKOUC aywyoug mapoxnG vepou.

INmTkoUG BOBPOUC, EYKATACTATELG TILOLWVWV.

Y€ EYKOTAOTAOELG KOWVOXPNOTNG TIAPOXC VEPOU/amoxETeuonc.

10. Y& epantopevoug toixouc, mepldpatelc, GpAKTEC ) TIUAELC.

11. e BonONTIKA KTIOMOTA TOU KUPLWG KLV TOU EVTOC TWV 0piwv TOU olkomeSou.

12. Y& SLapPOEG Ao YEWPYLKOUG CWANVEG.

13. ¥to cUOTNUO CUVAYEPHOU, TI EYKOTOOTAOCELG OLKLOKOU OUTOUATIONOU KoL KABE NAEKTPOVIKOU
e€omALlopoU, NAEKTPIKWV apaBupoduAlwy, KOUEPWV TTopakoAoUBnong.

14. Znuiég mou mpokaAouvtal oo ¢uaolkd GaLvopEeva.

2.8 Neputtwosilg anallayig the Exaipiag

H Etatpia 6ev euBuvetal yla:

1. Tuxov KOOTN yla TNV amokatAdotacn TnG SakdoUnong, AAAWVY OTOLXELWY ) TTPOCOPTNUATWY N
€€apTNUATWY TIOU PENEL va adalpeBolv A va avTikataotabouv Katd T SLApKELA TWV EPYACLWV
TAPOXNG TNG EKTAKTNG PonOelag.

2. Omnolecdnmote damaveg ylo umnpeole¢ oaodaleiag kataPAntéeg¢ ocUpdPwva HE TO TOPOV
oupBoAato.

3. Tuxov KaBuoTEPNOELC KATA TNV EKTEAECN TWV UTNPECLWV TIOU TIPORAEMOVTAL amd TO TapoV,
epooov ol KaBUOTEPNOELC AUTEG OpEIAOVTAL OE TIEPUTTWOELG ATTEPYLWYV, EKPNEEWVY, ETIKIVOUVWVY
KOLPLKWVY POLVOUEVWY, OTACEWY, MKWV EEEYEPCEWV i AVOTAPAXWV 1 KIVAUATWY, TTEPLOPLOHOU
otnv eleuBepia kukAodopiag, dSoAlodpBopdc, tpopokpatiag, epduliov 1 e€wteplkol MOAEUOU,
EKTIOUTING BepudTNTAC, PASLEVEPYELOC KOL YEVIKOTEPA O KABe TepimTwon Tou ouvioTd
TEPLOTATIKO avwTépag Blag.



2.9 KaAU el Znuiog

1. Ouefouolodotnpuévol texvikol Stabgtouv kKAAUYPN aoTikAG euBUVNG yLa TNV TTAPOXH UTINPECLWV
otov MeAdtn-2uvdpopntn.

2. e OAEG TIC TEPUTTWOELG ZNULAG, TIOU KAAUTTOVTOL amd TO TapdVv, O TEXVIKOG Tou SIKTUOoU
ouvepyatwv TG Etatpeiag eivol amokAeloTikd umelBuvog yla KABe atuynua TOU TUXOV
nipo&evnOel amo tnv epyacia tou 1&lov ) TwV MPOoSTNOEVTWY TOU, GE TTPOCWTIA N} TIPAYHATA, OTIWG
emnionc Kat ylo kaBe mapapaocn epyatikng vopobeoiag mou Ba yivel amnod tov i51o f To MPoCcWTLKO
Tou, untoxpeouTaL 6 otnv trpnon tng ebappootéag vopobeaoiag.

3. O 1teXVIKOG Tou SIKTUOU cuvepyatwy TN Etatpeiag £xel MANPN Kol AMOKAELOTIKA €uBUVN, 1600
yla tv dladikaoia ektipnong 6co ylwa tnv Samdvn OmMoKATACTOOoNG O TEPIMTWON TUXOV
KOKOTEXVLWV KOL OTIOLWVONTIOTE EAATTWHUATWY TWV EMIOKEUWV N EPYOCLWV €V YEVEL TIOU
T(POYLLOTOTIOINOE KOl WG €K TOUTOU 0 MeAAGTNG-ZuvSpounTtn g anaAAdcoel tnv ETalpeia and kabe
OXETIKA €uBUVN. EmumAgov, cupdwveital pnTd PE TO MOPOV, OTL O MEPIMTWON OMOAOYLOTLKAG
KaGAuPNng NG Znuiag, n avwtépw guBUVN PapUvel ATOKAELOTIKA KOL LOVO TOV TEXVLIKO TIOU
emANdOnke TOoU MepLOTATIKOU, AAWG 0 Juvdpountng amoAldcosl Sla tng mopouvcag thv
Etatpeia ano kabe oxetikn eubuvn.

4. Ebwkotepa o€ OTL apopd TNV LETABLBOON OTOLXELWV TEXVIKWY, N EVEPYELO AUTH OEV ATIOTEAEL KoL
Sev mpémneL va ekAapBavetal wg cuotaon, kabodrnynon r mpotpomn ek LEpoug tng Etatpeiag yia
TNV XPNOLLOTIONGN QUTWV TWV TEXVIKWV.

2.10 MNeputtwoslc Avwtépac Biag

H Juvdpountikn Yrnpeoia Emelyovoag Texvikng BonBelag v loyUeL 0TI akOAOUBEG TTEPUMTWOELG:

1. Edv 1o yeyovog yla To omoio {nteital n BonBela £xel cupPel mpLv TNV Evapén Loxvog TG
OUVSPOUNTLKAC UTtnpeaoiag

2. T ZnpLég amo endpAocEeLS -AUEDEC ) EUUECEG- ATOULKAG EVEPYELAC, OKTLVWV X KAL YEVLKA
padlevepywv otolyeiwv.

3. T omotadnmote anwAela i BAGBN mpokUP el we anotéAeopo avwtepag Blag:

a) MoAéuou, eloBoAng, evépyelog e€wteplkol exBpoU, TpopokpaTtiog, exBpompatiwy (LeTA and
KNPuEn TOAEHOU 1 Oxl), euduliou TOAEpou, £€éyepong emavaoTacng, ovtoapoiag,
npaglkomnpuarog, dtacdleuong Snuooiog taéswc, N Blawwv avatapaywv.

B) HYNTIKWV KUMUATWYV TIOU TIPOKAAOUVTAL OO aepOoaKAdn Kot AAAOUG EVAEPLOUG INXAVIOUOUC
TIOU TA€LOEVOUV E NXNTIKEG 1) UTIEPNXNTLKEG TAXUTNTEG.

y) Zelopou N maAlppolakol KOUOTog, ekpRéewv ndatoteiwy, KEpauvou Kal AAAWY ToPOUOLWY
duaoikwy davopévwy mepAapBavopévng Kot TG MANUUUpAG and ¢puoLKd aitla.

APOPO 3. Avalutikr) Nepypadn Npoodepopevwv KaAvPewv Eneiyovoag TEXVIKAG
Bon0eLag tng Zuvdpountikig Ynnpeoiog FixltPro

1. Zadvikég N anpoodoknteg GOopEG Kat mpoBARpatTa oTh oTAOP USPAUALKN EYKATAGTOCH TOU
OKLVATOU.

Y& MEPIMTWON ONUAVIIKAG SLappong 1 Kot MAnURUpag mou odeilovial oe pn mpoPAendpeva
npofAfpata tng Ztabeprg YSpavAikrg Eykatdotaong (06pguong Kal AMOXETEUGNG) TOU OKLVITOU
OMw¢ yla mapadelypa n Bpavon cwAnvwoewv i Bavwy, n dpay CWANVWOEWV OMOXETELONG, N
Etalpeia Ba amooTtéAAEL TO CUVTOUOTEPO SUVATO £EELSIKEUUEVO TEXVLKO TOU SIKTUOU GUVEPYATWV
Tou, Tou Ba emyelpel TNV MpoowpLvr emdLOPBwaon TnG BAABNC 1 TNV OPLOTLKA AMOKATACTACK TNG,
LE TNV TTPOoUOBE0N TTWCE N KATAOTACN OUTAC TNG USPAUALKNG EYKATAOTAONG TO ETITPETIEL.

KaAUelg mou mpenel va mopexovral £pOCOV TO OKIVNTO TEPLEPYETAL O KOTAOTAON EKTAKING
avaykng sivat:



*  AmokoTtaoToon ONUAVTLKNAG SLoppong - MANUUUPAG (Kot Tibavn aviikotaotaon e GAAN xapnAou
KOOTOUG pmatapia) Aoyw ampoopevng BAABNG os unatapieg (umavio, vuttipa, vepoxutn) Tou
OKLVATOU.

*  Anodpoln cwAnvwoewv Tou Aoutpol | AWV CWANVWOEWV amoxéteuong epocov Adyw NG
BAABNC TO OKIVNTO TEPLEPYETAL OE KATAOTACH EKTAKTNG QVAYKNG.

e Amokoatdotaon BAABNG Twv cwAnvwoswv tou nAtakol Bepuocidwva epdoov avikouv otnv
otaBepn uSpauAikn eykatactacn (6nAadn evtog Twv oplwv Tou aKLVATOU).

*  AvTikatdotaon omipaA pratoplwy f kalavakiov otny mepimtwaon anpocpuevng BAABNG auTwv.

e Avilkatdaotaon uSpaulAlkwv Boavwv Kol SLaKomTwv oe Tepimtwon anpdopevng Stappong N
TANUUUPOAC.

e EMOKEUN 1 QVTIKATAOTOON TUAUATOC CWANVWOEWV TG oTabepn USPAUALKNG EYKOTACTAONG
(téo0 UEpeUONC OO0 KaL ATTOXETEUGNC) TOU AKLVATOU O Mepimtwon Slappong — MANUUUpag Adyw
Bpavong.

Ewdikéc e€aupéoslc: (EmumpdoBeTa Twv OGOV LoYXUOUV 6TO avwTépw apBpo 2.7)

Aev mapéxetal kahupn kat dev kataBaretal anolnuiwon yla InULEG N kat £€o0da Tou mpoEpyovTal
ano n adopouv os:

e  Emwokeun BAaBwv USPAUALKWY EYKATAOTACEWY TTOU SEV AVAKOUV OTO OKIVNTO (TT.X. CWANVWOELG
QTOXETEUONG KOLVOXPNOTWY XWPWV i SNUOCLOU SIKTUOU KATL.).

*  Emokeun {nuuwv mou nponABav amnod vypacia, akoun Kot av n vypoocia autnh elval anotéAeopa
BAGBNG USPAUALKWY EYKATACTACEWY TIOU AVIKOUV GTO akivnto.

*  EmoKeun f/Kal avtikotdotaon 0wV UYLEWAC KaBwE Kal omolacdAmoTte NAEKTPLKAG CUOKEUNG
ouvdedeEvNG LE TIC USPOAUALKEG EYKATAOTACELS TOU AkvnTou (m.y. Bepuocidwvag, mAuvtnplo
KATL.).

*  Emwokeun pmatapiag Bpuong kat kalavakiouv (pAotép) ektdg kat €av n BAaBn oto kalavakt
(pAotép) amotpémnel TNV anomAuaon Kot SnLoUpyEl emeilyouoca katdotaon.

*  Emokeun uSpauAlkwv cwANVWoewv cuvdedeuévwy e IOLWTLKA Ttnyadia.

2. Zadviki A anpoodokntn BAABN otic HAekTpoAoyikEC EYKATOOTAOELC TOU OLKLVATOU.

Ze mepintwon SLoKomN g TG Iapoxn G NAEKTPLKAG EVEPYELAG TToU TTPONABE anod anpdoopevn BAABN
otnv ZtaBspn HAektpoloyikr) Eykatdotaon tou okwvitou kKot 8gv odeiletal o ouvdebepEveg
NAEKTPLKEG OUOKEVEG, N ETalpeia amootéAAel To cuvtopdtepo Suvatd EEIOIKEVUEVO TEXVIKO TOU
SIKTUOU CUVEPYATWY, 0 OTtoL0G Ba eTIXELPEL TNV MpoowpLvn emdLOpBwaon TnG BAABNC 1} TNV OPLOTIKNA
QIOKOTACTOOH TNG KE TNV MPoUTIO0e0N MWE N KATAOTAON TWV EYKATOOTACEWY TO EMITPETEL.

KaAUelg mou npémel va mapéxovtal epOcov To akivnto mePLEADEL € KATAOTAGN EKTAKTNG OVAYKNG:

*  AMayn acddAelag, aodaleloSlakomntn, Slakomtn pevpatog otav mpofevolv BAGPn otnv
otaBepn NAEKTPOAOYLKI] EYKATACTOCN TOU AKWVATOU.

e AN\ayn i emokeun mipilag otnv nepimtwaon mou pixveL To pela 0TO akivnto.

e AN\ayn n emokeun SLAKOTITN 0TV TIEPIMTWON TToU piYVeL To peU O OTO aKivnTo.

¢ Anokatactacn PAABNG otnv otabepry NAEKTPOAOYLIKN) EYKATACTACN TOU QKLWATOU AOyw
BpaxukukAwpatog mou nponABe amnod ¢pBopeg (m.x. Oapueves KOAWSWOELG K.ATT.).

EwSikeég s€auposlc: (Emumpoobeta Twv 660V LoXUOoUV 6T0 avwitépw apbpo 2.7)

Aev mapéxetat KaAudn kat dev kataBalAetal anmolnpiwaon yla INULEG N Kol £€oda TTou TpoEpyovTaLl
amnd n adopoulv ot:

e Emokeun ¢pWTLOTIKWY 1 TUNHATWY auTwy, Onwce yila rapddetypa Adpmneg (dBoplopol i allou
gidoucg) KA.

* Aev adopa amokatdaotaon PAaBwvV o NAEKTPLKEC OUOKEUEC ouvdedepéveg otnv otabepn
NAEKTPOAOYLKNA EYKATACTAON.

e [ltwon Tdong Tou SIKTUoU MapoXnG evEPYeLag Kal BAABEC Adyw AUTAG.



e Omnowdnmnote npoPAnua to omoio pmopel va odeidetal oe PAGPBeg tou SiktUoU TAPOXNS
EVEPYELOG N Kal Slakomrn pebpatog n omoia dev odeidetal oe BAABN NG NAEKTPOAOYLKAG
EYKATAOTACNC TOU KLV TOU.

APOPO 4. Napaypadn Anawtioswv — EniAuon Awadopwv

1. OLmaong puoswg aflwoelg Tou Meddtn-Zuvdpounth Katd tng Etalpeiag mapaypddovral PLeTd
Vv nopéheuon mévie (5) eTwv amd TO TEAOC TOU £TOUG, KOTA TO OMOIO Ol QELWOELS QUTEG
yevvnonkav.

2. Edappootéo Sikalo eival to EAANVIKO, apuodia &g ywa tnv emihuon dtadopwy, TOU TUXOV
avakOPouv Petaty tng Etatpeiag kat tou MeAdtn-ZuvSpounTth, eival ta dikaothpla twv ABnvwy.

B. EIAIKOI OPOI

APOPO 1 — Epntopikoi Opot Zuvdpountikig Yrinpeotiag FixltPro

1.1 'Opot tinoAoynong Fuvdpountikng Yrnpeoiog

Me tnv evepyomoinon t¢ ZuvSpountiknig Yrmnpeoiag, n omola emépyetal Ye tnv umoypadn tng
napovoag, o NeAatng-Zuvdpountnc Ba XpPewveTal pnviaiwg pe mood UPoug 4,00€ mAcov OMA,
oUWV LLE TOV EKAOTOTE LOYXUOVTA 6NOCLEUEVO TIHOKATAAOYO. H pnviaia xpéwon tng untnpeciog
neptAapBavetal oto Aoyaplacpud Katavalwaong NAEKTPLKAC evEpyeLag Tiou ekdidetal cupudwva LE
™ ZUpBacn MpounBetag mou €xel cuvayet o MeAdtng pe tov NpounBeutn AEH A.E. Ztnv nepintwon
KOTA TNV omola 0 Aoyaplacpog NAEKTPLKNG EVEPYELOG TTOU ekSiSeTaL eV avTloToL el o€ teplobo evag
UNVOG, N XpEwan TNG ZuvdpounTikng Yiinpeaoiag yivetal pe avaloyia nuepwv pnva.

1.2 Avdpkela ZUpBacng

H xpovikn SLdpKela LoxUog Twv 0pwv IAPOoXNG TG ZuvSpounTKNG Yrinpeoiag sival 365 nUépPeg Kal
navel va LoxVel, epdoov katayyeABel n TUuPaon pe Baon ta opllopeva otny mapaypodo 1.5 twy
Eldikwv Opwv Tou mapovtoc.

1.3 ‘Evapén loxvoc Suvdpountiknc KaAuvdng

H Zuvépopntikn Kalupn apyilet 10 nuépeg LETA amod TNV NEEPOUNVIA EVAPENG EKTPOCWINGNG TOU
MeTpnTA TNG eykataotacng tou Mehdtn and tov Mpounbeut AEH A.E. yla TIG EPLTTWOELG VEWV
MeAATWV N amd TtV nuepopnvia umoypadng tng mopoloog Yyl EVEPYr TApoXn Tou Noén
eknpoowneltal amno tov MpounBeutr) AEH A.E.

1.4 Avavéwon

MeTta to MEPAC TNG APXLKAG XPOVIKNG SLAPKELOG TWV 365 nuepwv LoXVOC TwV OPWV TAPOXNS TNG
Juvdpountikng Ymnpeoiag, oL 6pol Ba avavewvovtal AUTOPATWS O avtiotolyn €tnola Bacn, He
edpappoyn Twv EKACTOTE LOXUOVIWY SNUOCLEVUEVWY OpWV MOPOXAG TNG ZuvEPOoUNTIKAG YItnpeoiag,
LE TNV e€aipean TUXOV MPOWBNTIKWY EKMTWOEWV.

O Nehdatng-2uvdpopuntng Ba EVNUEPWVETAL OXETLKA UE TNV eMePXOUEVN AREN Twv dpwv Mopoxn§ TNG
YuvSpounTikAg Yrinpeoiag eite péow eldomnoinong oe ldikod nedio tou Aoyaplacpol KoTavaAwaong
NAEKTPLKAC EVEPYELAG, €lTE PEOW UNVUUATOC NAEKTPOVIKOU Taxudpopeiou pe Tapamopmny otnv
LotooeAiba Tou NMpopunBeuTh yLa TNV MARPN evnuépwaon Tou, lte HEcw SMS.

1.5 KartayysAia S0uBaonc




H mapoloa ZupBoaon mavel va oxUel a) eav An&el n AuBel yla omolovénmote Adyo n Z0pPaon
pounNBeLlag NAeKTPLKAG evépyelag tou Meldtn pe tov Mpounbeut AEH A.E, B) edbdoov o mehdtng
UTIOBAAAEL OXETIKO altnpa SLakomAg TG Zuvdpountikng Yrinpeoiag otov NpounBeut AEH ALE., TO
omoio dev Suvatat va urtoBANBel mpLv TtV mopEAeuon evog TOUAGXLOTOV prva oo TV NUEPOUNVia
£VEPYOMOLNONE TWV OpwV TNV Mapovoag cuuBacnc.

Ye mepimtwon mou o MNeAdtng-Zuvdpountng katayyeidel tn Z0uPaon MpounBelag NAEKTPLKNAC
EVEPYELOG TTIOU €Xel ocuvadOel pe tov MpounBeutr) AEH 1 umtoBaAAel oXeTIkO aitnpa SLAKOTAG TNG
TuvbpounTikng Yrinpeoiag otov MpounBeutr) AEH A.E. mpv amo tnv nmapéAeuon 6 HNVWV amno tnhv
nUepopnvia evepyornoinong tng uninpeciag, o NeAdtng- Zuvdpountrg Ba xpewveTal Pe TV EAdxLotn
Xpéwon Mapapovng efapnvou, OMwG outr oplletal otov ekAoTtote Loxvovta TipokatdAoyo,
OTTOUELWHEVN KOTA Ta TOod Tou Nén €xouv xpewbel. H ehdylotn xpéwon Oa kablotatal ausoca
ANEMpOBEeoUN KAl amaLtnth Ke TNV KatayyeAia tn Z0pBaong Mpounbelag NAEKTPLKAG EVEPYELAG 1] TN
SLaKOTA TNG MAPOXNG TG UNtnpeaoiag.

O MNeAdtng-Zuvdpountng dev Ba eMIPBAPUVETAL UE KATIOLO TTOCO OTNV MEPIMTWON KatayyeAliog Katd
TO £T0C avavéwang tou, cluudwva pe To apbpo 1.4 Twv Eldikwv Opwv

1.6 ES1koi 6pol mpowOnTIKAC EVEPYELAC

Me tnVv evepyomoinon Twv 0pwv MapoxNS tTng ZuvdpounTikng Yninpeoiag FixltPro, o Neldatng Ba
AapBavel mpowBnTIKA Ekmtwon 50% tng atlog tng pnviaiog xpEwong ylo Toug 3 MpwToug UAVEG.

Mo tnv mapoxn enelyouvoag texvikng Bondetag, Ta akoAouba SeSopéva MPOCWTILKOU XOPAKTHPA TOU
nieAatn Ba StaBiBactouv amnd tnv AEH otnv Etaipla, ntol: Ovopatenwvupo Meldtn, Aoyoplacuo
JupBoAaiou, AtevBuvon akivitou (060¢, aplBuog) — T.K. —MoOAn — Meploxn, aplBuog otabepol Kal
KwvntoL thAedwvou.

Ta otowxela tou Nehdtn-Zuvdpounth kat n dtevBuvon Tou aklvitou Bewpouvtal Ta OTOLXELD TIOU
£€xouv cupunAnpwBet otnv ZVpPBacn Npounbelag HAektpLkg EvEpyelag

EvnuepwBnka kal amodéyopal OTL Ta amapaitnta SeSopévo TMPOCWTILKOU XOPAKTHPA, OTMWE
avadépovtal Katwtépw, Ba dtaPfBactouv and tn AEH otnv Etalpeia yia tnv mopoxn eneiyovoag
TEXVIKAG BonBelag oto emayyeALATIKAG XPriONG OKLVNTO HoU.

AVOAUTIKEG TTANPODOPLEG OXETIKA E TNV TIOALTLKA TIpOooTAGiaG Mpoowrikwy Sedopévwy tng Etatplag
napéxetal otov akolouBo cuvdeopo: https://www.kotsovolos.gr/privacy-policy .

MeAatng/ E€ouolodotolevog

OVOUATETMWVUHO: ecvererereeeererevenes (Ymoypaodn)


https://www.kotsovolos.gr/privacy-policy

