EIAIKOI OPOI 2YMBAZH: MPOMHOEIAS MNA NEAATH ENTATMENO 2TO MPOION

@ myHomeEnter+

Qg Eldikol Opot ou Ba Siémouv tn ZUpBacn, cuudwvolvTal oL 6pol ou TeptAapBavovtal otnv Altnon, otn
ZupuBaon (Mevikoil Opot) kat oL akoAouBol Gpol oL omoiol oxetilovtal pe TV Aoy amod tov MNeAdtn tou
npoiovioc AEH myHome Enter+, oL omoiol unteployUoUV OTIOLWVSHATIOTE AVTIOETWY YEVIKWY OpwV:

1. Awdpkela Z0uPaong

H &uapkela oxvog tng TuuPaong opiletal oe Xpovikd Sldotnua 12 pnvwv amod thv nuepopnvia évapéng
EKTIPOCWINGCNG Tou METPNTN TNG eyKataotaong Tou Neldtn amno tov Mpounbeut AEH A.E. yLa TIG MEPUTTWOELG
VEWV TIEAOTWV H Ao TNV NEPOUNVIO EVEPYOTIOINONG TOU TTPOIOVTOG YLa TLG TIEPUTTWOELS EVEPYNG TTAPOXAC, N
orola Nén ekmpoowneitat ano tov NpounBeutn AEH A.E.

2. Ewsikoi Opot TypoAdynong

2.1 OL xpewoelg tpounBeLag NAEKTPLKNG EVEPYELOG YivovTal pe BAon Tov cuvnupévo otoug Eldikoug Opoug
Tipokatahoyo tou MNpopnBeutr AEH A.E., 0ntwg €xeL avaptnBel kot LoYVUEL Kal oTnv LotoosAida www.dei.gr.

2.2 KaB’ 6An tn Stdpkela Loxvog tng ZupBaong, o meddatng Ba Aappavel Ekmtwon 2% ML TWV XPEWOEWV
nipounBelag, epocov diatnpel evepyn mayla evtoln e€6dpAnonc tou Aoyaploopol NAEKTPLKOU PEULOTOG
péow Tpamelltkol Aoyaplacuou.

2.3 Kata tn didpkela LoxUoG TG mapoucas uupaong yla to npoiov AEH myHome Enter+ mépav tng
OVWTEPW TIOPEXOUEVNG EKTITWONG ETIL TWV XPEWOEWV TPpounOetag, epapUOleTal EMUTAEOV EKMTWON
JUVETELOG 5%, oTnV Mepimtwaon eunpoBeoung e€0GANONGS TwV AoyopLOCUWY NAEKTPLIKOU pEVUATOC (LETA TV
adaipeon Tuxov mpowdnTKwV A GAAWV evepyelwv Onwe Meplypddovtal otoug Edikol¢ Opouc), Kat yla to
XPOVLKO SLaoTnua LoxUog TNG EKTTTWONG, OMWE AVAAUTIKA TiepLlypadetTat Kal e€slSlkeVeTaL OTNV LOTOOEALISQ
tou MpounBeuth. H ékmtwon epunpdBeoung e€6dAnaong Ba Loy el ewadTou o NPoUNBeUTAC AVAKOLWVWOEL TNV
Tpomnomnoinon A tn dltakomn tne.

3. MpowBnNTIKEG EKMTWOELG

3.1 3e mepinmtwon véag EKMPOCWMNCNG Tou MEeTpNTH TG eyKaTAoTaong tou MNeldatn amno tov Mpopnbeutn
AEH A.E rj meAdtn mou nén eknmpoowmneltal amno tov MpounBeutr) AEH A.E. pe mpoiov M1 i T1IN kot eTiA€yel
va evtayBel oto nmpoiov myHomeEnter+, pe tnv evepyomnoinon tou mpoiovio¢ AEH myHome Enter+, katd
TN SLAdpKELa LOYXVUOC TN MPowBNTIKAG evépyelag Ba AdBeL Swpo pe Tt popdr miotwong mooov 50€ otov 1o
Aoyaplacpo Katavalwong Kal mpowBnTikr ékmtwon 50% tng a&lag Tou mayiou yla Toug 6 MPWToUG UAVEG,
cUudwva e Tov ekAoToTe LoxUovta TiHokatdAoyo.

4. Katayyelia Zuppaong

Kat’ e€aipeon twv npoPAenopevwy oto ApBpo 8 Twv Mevikwv Opwv MpopnBelag oe mepintwaon nou o MeAdtng
katayyeilel tn Z0pPaon, f, cUUPWvA pe To ApBpo 18 Twv Mevikwv Opwv, TPoMoMoLoeL TN ZUUPBAON e eTAoYN
TipolovVTwY Xwplig déopeuon Xpovikng SLdpkelag LoxVog TPV amo Th CUUTARPWOoN Twv 12 unvwv amo thv
nUEpopNnvia evepyomnoinong Tou mpoidvtog mou Adn ekmpoowneltat anod tov MNpounBeutr AEH A.E. i amo tnv
nuepopnvia évapéng ekmpoowmnnong tTou Metpntr t¢ eykatdotoong tou Mehdtn and tov MpounBeutr AEH
A.E. ylo TIG TEPUMTWOELG VEWV mehatwy, o MeAdtng Ba emiBaplvetal, avaloya HE TO XPOVIKO Slaotnua
TLOPOLIOVIC TOU OTO W¢ VW TIPOIOV |E TO TTOCO TOU TIAPAKATW Mivaka, To omolo Ye TV KatayyeAia A Thv wg
QVWTEPW TpoTonoinon tng ZUpPBaocng Ba kabiotatal dpeoa AnémpoBeopo Kal analtnto.
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MNVEG MOPAUOVNG Ao pnva 1 éwg kot | Amo pnva 4 €wg kat | Amo pnva 7 £wg Kal Amo unva 10 €wg
oTO TpoLloV unva 3 unva 6 unva 9 unva 12
Mooo emBdapuvong 60 40 20 0
(o€ €)

O Nehatng dev Ba emPapUlveTaL e KATIOLO TTOCO OThV TiepimTtwaon KatayyeAiog f cuvang véag ZUppaong He
™ AEH petd ™ Anén tou MNpoypdppotog Kal Katd To £T0¢ avavéwong tng ZVppaong, cupdwva pe tov ElSiko
Opo 6.

5. TuyoAoyoUuevn Evépysia

Ye mepintwon mou emntheyel n AnPn pnviaiouv Aoyaplacpol, Ta mood Ba TipoAoyouvtal and tov Mpounbeuth
AEH A.E. yLa TI¢ TOOOTNTEG NAEKTPLKIAG EVEPYELAG TIOU TIPOUNBeVOE TOV MEAATN o€ pnviaia Baon, Aappdavovrag
UTIOYPIN KATA To SUVATOV TNV LOTOPLKOTNTO TWV KATAVOAWOCE WV TOU TIEAATN KOTA TNV avTioToLYN XPOVLIKN Ttepiodo
TOU TIPONYOUHEVOU £TOUG, £TOL WOTE VA OVTATTOKPLVETAL e TN PeyaAUTepn Suvath akpiBeLo OTIC TPAYHOTLKEC
KOTOVOAWOELG Tou Kot Ba ekkaBapilovtal pe BAon TIC TOOOTNTEG NAEKTPLKAG EVEPYELAG TIOU TIPOKUTITOUV aTto
TNV KOTOUETPNON aVA XPOVIKO dlaotnua 4 pnvwy, r Katd omoladnmote aAAn xpoviki Bacn, cupudwva Pe Ta
£KAOTOTE TPOPAENIOUEVA OTNV KELUEVN VOUOBEeTia. ELOLKOTEPA KAl CUUPWVA LLE TO AVWTEPW aVOPEPOUEVA, OTNV
TePUTTwon €kdoong unviaiou Aoyaplaopou, eviog tou TeTpapivou Ba ekdidovtal tpelg (3) Evavtl Aoyaplaopol
Kot évag (1) EkkaBaplotikog, edpdoov umdpxouv SLABECLUEC UETPNTIKEG evOellelc amd To ALOXELPLOTH TOU
AwtUou.

6. Avavéwon ZUupaong

6.1 Metd to mépag TG apxkng Slapkelag Twv Swdeka (12) unvwv kot ebappoyn tou ApBpou 5 Twv Mevikwv
Opwv 2UpBaong OwktakoL Nehdatn A Mn OwKlakoU pe woxL mapoxng £wg 25 kVA, n 20upoaon Ba avavewvetatl
OUTOMATWC o€ aopioTou xpovou, Ba edbapudletal kot Oa LoXUELTO EKAOTOTE LOYUOV SNUOCLEULEVO TLLOAOYLO
AEH myHome Enter+, kaBwg kat ot Snuoocteupévol Mevikol Opol kat ElSikol 6pol mou LoyUouv yLa To tpoiov
auto, pe efaipeon TNV edapuoyr TUXOV TPOWONTIKWY EKMTWOEWY. € Tepimtwon pn d1dbeong tou
npoiovtog, Oa epappolovral To Bactko TILOAGYLO KOl OL AVTIOTOLXOL OpOL KAT' avaAoyia TwWV avwTEPW.

6.2 O NeAdtng Ba eVNUEPWVETAL OXETLKA [LE TNV EMEPXOMEVN AREN TNG 20BN LEOW EL6OTOLNCNG O ELOLKO
nedilo Tou AoyaplacuoU KatavaAwong 1 LECW UNVUUATOC NAEKTPOVIKOU TaxUSPOUEIOU, E TIOPATIOUTN
otnv otooeAida tou MpopnBeuth yLa TN TARPN eVNUEPWON TOU, EVw Tautoxpova Ba unevBuuiletal otov
MeAatn to Skaiwpad tou va katayyeihel tn Z0uBaon, cupudwva kat pe to ApBpo 8 twv Mevikwv Opwv
MpounBetag Owiakou NeAdtn R Mn OKLOKOU e LoV Ttapoxng €wg 25 kVA.

7. MNpooBetn Ynnpeoia Green Pass

To npoidv AEH myHome Enter+ neplopfavel Swpeav tnv pocBetn unnpecia Green Pass. Green Pass lval n
EUMOPLKA ovopaoia Twv Eyyurioswv Mpogheuong NAEKTPIKAG EVEPYELOC TToU £XeL tapaxOel amd AvoveWGOLUES
Mnyég (AME). Me tnv MpocBetn Yrnnpeoia Green Pass BeBatwvetal amd tn AEH A.E. OTL yla TNV nAEKTPIKN
EVEPYELQ TIOU KOTOVOAWVETAL OTNV OLKia TOU TTEAQTN, mapAystal Kal Ssopeletal Llodmoon NAEKTPLKA evEpyeLa
omd otabuolg Avavewolpwv NMnywv Evépyetag (ANE) tng AEH.

8. MpooBeteg Yninpeoicg 24/7 Enciyoucag Texvikng BorOsiog

Yto mAaiolo S1dBsong tou myHome Enter+ yopnyeitat ano tn AEH n Swpedv mapoxr Twv mpochetwy Ynpeolwy
Enelyouoag Texvikng BonBelag, wg e€Ne:

8.1 H AEH A.E £xeL ouvayel pe tnv avwvupn aodaAlotikn etaipeia GENERALI HELLAS A.A.E to ut’ aplBuo

12014646 Opadikd AcHaALoTHPLO LLE AVIIKEILEVO TNV TAPOXN ETElyOUOAG TEXVIKNG BONBELAC O€ KOTOLKIES
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OlKLOKWY TeAatwyv tng mpwing. H Generali mpofaivel otnv ekMANpwon TOU AVWIEPW OKOTOU TOU
aodaAlotnpiou e tn BonBela etatpeiag mou Staxelpiletal To SIKTUO TEXVIKWY TEXVIKAG BonBelag, Tnv Europ
Assistance S.A. Greek Branch, mou £6peUelL otnv 0606 Nelpawwg 205 & Navayn ToaAddpn , ABrva 17718,
(edekng «Europ Assistance»).

8.2 M tnVv ektéAeon Tou aodpaiiotnpiou, Ta akdoAouBa dedopéva MPOCWTIKOU XOPAKTHPA Tou MeAdTh Ba
SapLBactouv amo tnv AEH otig etaipeieg Generali kat Europ Assistance e okomo tnv evepyomoinon tg
aodAALONG TOu TTEAATN, ATOL:

Ovopatenwvupo Mehdtn, Aoyaplaopo SupBoiaiou, AlcbBuvon akivAtou (086¢, aptduog) — T.K. —MoAn —
Meploxn, aplOpog otabepou Kal KvnTol ThAsdwvou.

Ta unoPn debopéva MPoowWTKOU XapaKTApa UNopel va xpnotponownBolv and tn Europ Assistance 1 tn
AEH yia tn Sle€aywyn €peuvag LKavomoinong meAatwy.

Ta otolxeio Aodaiiopévou kal n SlevBuvon tng Aodpalilopévng Katolkiag Bewpouvtal Ta oTolyeia mou
£XouV cUUMANPwWOEeL otnv mapovoa TUpBocn MpPounBeLog NAEKTPLKAG EVEPYELAG.

8.3 lNa eneiyovta meplotatika mou xprnlouv apeong eméuBacnc r KabBLlotouv aKAToikNTn A eMLodair mPog
katoiknon tnv Acdaliopévn Katolkia, o meAatng Ba pmopel va KaAEoel oTo TNAEPWVIKO KEVTPO, OTO
voupepo 210-3497079, to omoio Asttoupyel kaB’ 6Ao to 24wpo, 365 NUEPEC TO XPOvVo, avadEpoviag To
Ovopatenwvupd tou, Tov Aoyoaplacuo TupBolaiou (mou avaypadovtal 6To Aoyaplaopuo pEUUATOG), TNV
akpBn AwebBuvon tng AodoaAlopévng Katowkiog kal pia cUvtoun Tmeplypadr tou mpoBAnuartoc.
E€sldikeupévo Siktuo texvikwv /ouvepyatwv tng Europ Assistance Oa s€aodaliosl tnv dpeon mapoxn
UTINPECLWV EMElYOUOAC TEXVIKAG BonBEeLag 0TO XWPO TOU TEAATN, KATOTILV EVNUEPWONG Tou. Na onpelwOel
OTL N Europ Assistance Ba evnUEPWVEL TOV TIEAATN OXETIKA LLE TAL OTOLXELO TOU TEXVIKOU Tou Ba petafel yia
TNV mopoxn TG emelyovoag texvikng BonBetag. O TexVIKOG Ba pEmel va eMISEIKVUEL TRUTOTNTA OTOV TTEAATN
KOlL 0 TLEAATNG TOV AoyapLoopd peUUOTOG, 0 omolog pépet Tov Aoyaplacuo TupBoAaiou.

8.4 To meploTatikd tou KoAUmtovral Oa mpémel va adpopouV TIG aKkOAOUBEC TEPIMTWOELG:

BAGBN oTIC NAEKTPOAOYLKEC EYKATAOTAOELG TNG AodaAlopévng Katolkiag

BAGPN otn otabepn udpavAikn eykatdotaon tng Aodpaiiopévng Katotkiag

Opalon KPUOTAAAWV Kal UAAOTILVAKWV.

BAGPN otnv KAeSapld tng Kuplog glcodou tng Aodaiiopévng Katowkiog aduvapiag Asttoupyiog 1
axproteuong TG KAeSapLag.

ASENENEN

Avalutikotepa avodEpovtal MOPAKATW oL TtapexOueves AopalloTikég KaAuyelg:

To akplBEc mAaiolo tng achaiiong Emeiyouoag Texvikng BonBelag Owiag meplypadetal avaAuTIKA OTOUG
o0pouc Aodadliong, Tig MpolmoBéoelg, TG Aodalilotikég KaAUPelg, tic AnaAlayeg, Tig E€aipéoelg tng
Aodailotikig Kalupng mou cupmnepthappavovtal oto Opadiké Acpaliotiplo Zupupoiaio 12014646,10
ormolo elval avaptnpévo oto www.dei.gr otn ogAiba tou npoiovto¢ myHome Enter+.
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Zadvikégn
AMPOOSOKNTEG
$O0pég ko
npofAnpata otn
otaBepn vSPaAUALKA
€yKaTAoTAON TNG
Acdaliopévng
Katouwiag.

Zadviki )
anpoodokntn BAGRn
ot HAEKTPOAOYLKEG
EYKOTAOTACELG TNG
Acdaliopévng
Katouwiag.

DOopa otig
KAewdapilég tng
Acdaliopévng
Kartowkiag tou
Acdaliopévou 1
anwAsLa KAELSLWV.

Opavon KpuotdAAwv.

e mepimtwon 6Opavong ocwAnvwoewv 1n  Pavwyv
(2taBepn Y&pavAikn Eykatactacn) tng Katotkiag.
TNV €évvola TNG TTOPEXOMEVNG KAAUYNG KOl o€ KAOe
nepintwon cUpdpwva PE TIG ELOKEG EEALPETELS, OTIWG
QUTEG TIEPLYPADOVTOL AVAAUTLKA OTOUG ELELKOUG OPOUG
KaL TpoUToBEocel Tou TpoypAaupoTog «Emelyovoa
Texvikr) BorBela Owiag» mou eival avaptnuévol oto
www.dei.gr, oupmepl\apBdavetal  n  ensiyovoa
v6pauAkr BAAN, N omola amattel thv eMBewpnon TNG
INILAG KaL TLG TIOPOXEG YLaL:

« Emokeury/AN\ayr Bpuong Mmaviou,
 Emiokeury/AN\ayr Bpuong Nuttrpa Mmaviou,
 Emiokeury/AN\ayr) Bpuong Nuttripa Koulivag,

o Emiokeury/ANayn KaZavakt (to dpAotép),

¢ ZefoVAwpa TovaAétag,

o ZefolAwpa Nuttrpa.

Je mepimtwon SlaKomMAG TNG TAPOXAG NAEKTPLKAG
evépyelag mou mponABe and PAABn otnv Itabepn
HAektpuwkr Eykatdotaon tng Katowkiag.

TNV €évvola TNG TOPEXOMEVNG KAAUYNG Kol o€ KAOe
nepintwon ocUpdpwva Pe TIG ELSKEG eEALPETELS, OTWG
QUTEG TiEpLypddovTal aVaAUTIKA 0TouG eLEIKOUG OpoUg
Kal TpoUToB£oel Tou Tmpoypaupatog «Emeiyovoa
Texvikr) BorBeta Owiag» mou eival avaptnpévol oto
www.dei.gr, oupmepllapfavetat  n  eneiyovoca
nAektpkr) BAGPN, n onola anattel tnv emiBewpnon Tng
INULAG KaL TLG TTOPOXEG YLaL:

o AMayn Aodalelag,

¢ Emiokeun Mpilag,

o Emiokeun Alakomtn,

Je Teplmtwon omwAewg 1 KAOMAG KAWLV 0
aduvapiag Asettoupylag 1 axprnoteuong tng KAEWSapLag
NG Kupliag eLcodou T Katolkiag.

H k&@Aun mapéxetal o kaBe mepintwon cUpuPwva e
TG €lOIKEC £€OPEOEL, OMWC QUTEC TEPLypAdovToL
QVOAUTLKAE 0TOUG EL6LKOUG OpOUG Kal TTPoUToBEaELG TOU
npoypaupotog «Emeiyovoa Texvikn BorBeta Oikiog»
Tou elval avaptnuévol oto www.dei.gr

Ye nepintwon Bpavong KPUOTAAAWY | UAAOTILVAKWY O€
efWTePIKEG TIOPTEG 1 Tapabupa ™G AcdaAoPEVNG
Katowkiag, e€attiag mAnupupag nou odeiletal og {nuLd
TWV UOPAUAIKWY EYKATOOTAOEWV TNG Katowkiag f kat
efaltiag mupkayldg, KAomng e dtappnén.

H kaAuvn mapéxetal os kKABe mepintwon cupudwva pe
TIC €L6IKEC €fOlpEOEL;, OTWCG OQUTEC Teplypadovral
QVOAUTLKA 0TOUG £L61KOUG OpOoUC KalL TPoUmoBEaelg Tou
npoypaupatog «Emeiyovoa Texvikr BonBela Owkiog»
Tou eivat avaptnpévol oto www.dei.gr

To kboTOG METOKIVAONG TOU
TEXVIKOU, TNG EPYOCILAG TOU KAL TWV
UALKKwv, TIou Ba xpnotuomnotnBolv
yla v emdopbwon, HEXPL OUWG
To Oplo Twv ekatd (100) Eupw yia
KaBe meplmtwon, HE avwtato 6pLo
XPNong TG SUo (2) MEPUTTWOELG avVa
etnola Aodpaliotiki MNepiodo.

To «kbotog¢ petokivnong Ttou
TEXVIKOU, TNG EpyOCLOC TOU Kol TWV
UALKWYV, Tou Ba xpnoiuomotnBouv
yla tnv emdLopbwon, HéExpL OpwWG To
0pLo TwV €Kato (100) Eupw ya kaBe
nepimtwon, HME avWTOTO OpLo
XPAong tg 800 (2) mepmtwoelg ava
etiola Aodaliotiki MNepiodo.

To kbOTOG METOKIVAONG  TOU
TEXVIKOU, TNG EPYACLAG TOU KAL TWV
UAKwvV, TIou Ba xpnoluomotnBolv
yla tv emdlopbwon, HEXPL OUWE
TO Oplo Twv £katd (100) Eupw yia
KaBe mepintwon, HE avwTato 6plo
xprnong t pia (1) mepintwon ava
etnola Aodpaliotiki MNepiodo.

To «kbotog¢ MeTOKivRONG TOU
TEXVLKOU, TNG EPYACLAG TOU KAl TWV
UAWKwv, TIou Ba xpnoiuomnotnBolv
yla tnv emidlopbwon, PEXPL OPWE
TO OpLo TwV ekatd (100) Eupw yla
KABe meplntwon, He avwTato OpLo
XPNong TG 800 (2) MePUTTWOELG ava
etnowa AadaAiotikr Mepiodo.

O AodoAiopévog TEAATNC €XEL TO SLKALWA VO XPNOLUOTIOLAOEL TIG UTtNPEciec ouvoAika mévte (5) dpopég yia
kaOe pia etnola Acdaiiotikny Nepiodo.

8.5 H Aodaliotikr) KaAupn apyilel 10 nuEPEC LETA QMO TNV NUEPOUNVIA EVOpENG EKMPOCWTNONG TOU

MetpnTtr TN eykatdotaong Tou NeAdtn amno tov NpounBeutr) AEH A.E. yLa TIG IEPLUTTWOELG VEWY TIEAATWV I
oo TNV nUepopnvia evepyomoinong Tou mpoilovtog ylo evepyr) mapoxn mou Aén eKMPocwE(Tal amo tov
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MpopnBeutn AEH A.E kot maveL va LoxUeL eav AneL ) AuBel yla omtolovdnmote Adyo n ZuuBoon mpounBelag
NAEKTPLKAG EVEPYELOC TOU MeAAtn pe Tov MpounBeuth.

Avayvwoo, katavonoa TANPwS Kat anodéxopatl toug Ewdikoug Opoug tng ZupBaong ya tnv Npounbela
HAektpikig EvEpyeLag Kal yLa tnv mpowOnTIKr eVEPYELA TTOU ETEAEEQL.

EvnuepwBnka OtL Ta amopaitnto S£60UEVa TIPOCWITLKOU XOPAKTAPA, OMwG avadEpovtal avwtépw, Ba
SlopLpactouv and t AEH otig etatpeieg Generali kat Europ Assistance yLo tnv eKmAnpwon tng acdaALoTIKAC
Hou KAAUNG, oUWV e TIG EMLTAYEG Tou MevikoU KavoviopoU niepl NMpootaciag Mpoowrikwy AeSopévwy
(GDPR).

AVOAUTIKEG TIANPOdOPIEC OXETIKA HE TNV TOALTIKY Tpootooiag mpoowrikwv SeSopévwyv twv umoyn
ETALPELWV TTAPEXOVTAL OTOUG aKOAouBoucg ouvEETHOUG:
https://www.generali.gr/el/dilosi-prostasias-prosopikon-dedomenon/
https://www.europ-assistance.gr/gdpr/.
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